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; policyholders and others having relations with the Fire- 





man’s Fund Group have the assurance that—come what may — 





this sixty-nine year old institution will continue as it has in the past 
to stand for fair dealing, stability and permanence. 7 7 7 Lkies 
business throughout the United States and Canada the Fireman’s 


Fund Group, by sound underwriting and zealous devotion to the 






highest business ethics, has won and held the sterling loyalty of 
its vast agency staff. ¥ x 7 A Fireman’s Fund Group connection 
means facilities for writing practically every form of insurance ex- 


cept life—contact with officers and fieldmen of ripe experience and 





real enterprise — intelligent.and helpful agency service. 7 7 7 
L. these times, when the insuring public is demanding security of 
unquestioned dependability, a connection with a company of the 


Fireman’s Fund Group is more of an agency asset than ever. 
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‘‘STRENGTH LIES IN DEEDS NOT SIZE” 
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of New Orleans and scored one of the most brilliant and decisive victories ever gained by an American army. 


. F : F : tl 
American troops led by General Jackson on January 8, 1815, used cotton bale barricades in defending the city 
This famous batile was fought after the treaty of peace was signed in Europe. 


MERICAN troops never displayed more courage and daring than 

in the defense of New Orleans. A small army composed mainly of 

unerring marksmen from ‘Tennessee and Kentucky successfully repulsed 
all attacks of a much larger force. 


A small company of high ideals like the Eureka-Security Fire and Marine r 
is possible to give individual attention to agents and policyholders. Never- . 
theless this organization is large enough to write all lines liberally. It is n 
old and has profited by its 68 years experience, yet it is young enough to ‘ 
continue to grow by giving that unusual service which has characterized 2 

a 

Cc 





it from the start. 


The Eureka-Security Fire and Marine 7 
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Reasserts Stand 
on Fur Business 


Executive Committee Inland 
Marine Underwriters Associa- 
tion Holds Firm 


ST. PAUL GIVES NOTICE 


Hope for Reconciliation Before End of 
Period When Resignation Would 
Be Effective 


NEW YORK, Jan. 27.—Despite the 
pressure exerted upon the Inland Mar- 
ine Underwriters Association to rescind 
its former action in placing furriers’ cus- 
tomers’ and personal fur policies upon 
the same basis, which regulation, with its 
accompanying rate of 1% percent, with 
a minimum premium of $5 became effec- 
tive Jan. 1, the executive committee of 
the I. M. U. A. at a special meeting 
voted to stand firm, and field represen- 


tatives of the member companies will 
be notified to that effect. 


St. Paul Gives Notice 


As a large fur risk carrying member 
of the I. M. U. A. the St. Paul Fire & 
Marine gave the required 60 days notice 
of resignation from the body, its man- 
agement voicing the hope, however, that 
before the effective date was reached 
satisfactory adjustment of its differences 
with the organization will have been 
reached. 

The threat of the fur dealers to form 
an insurance company of their own is 
not taken seriously by insurance exec- 
utives, who point out that not infre- 
quently the carriers assume an aggre- 
gate liability of from $5,000,000 to $6,- 
000,000 on a single risk, and that such 
assumption requires large underwriting 
capital, 

What Is General Agent? 

Consideration of the fur policies occu- 
pied so much time at the gathering of 
the executive committee that no oppor- 
tunity was afforded for discussion of 
other problems. The special commit- 
tee delegated to consider acquisition 
cost rules is still at work on its none 
too easy assignment. Its basic problem 
is to determine just what constitutes a 
general agent in inland marine. Its dif- 
ficulty in such connection is on a par 
with that of the casualty managers. 

The definition of a general agent in 
fire insurance is clear-cut, although it 
may not always be observed. In mar- 
ine and casualty, however, the question 
still awaits satisfactory solution. 


Youth Is Responsible 


Inland marine insurance is of com- 
paratively recent growth, and many of 
the irritations of the business are due to 
that. In the early days only one, or at 
most two, agents in certain of the lar- 
ger cities handled inland marine, the 
average local man, having no knowledge 
of its operation, placed such inland mar- 





| McAllister Group, N. C., Is 


Reinsured in Springfield 


APPROVED BY STOCKHOLDERS 





Pilot, George Washington, Greensboro 
Fire Taken Over—McAllister, Mc- 
David on Springfield Staff 





SPRINGFIELD, MASS., Jan. 27.— 
Approval of the reinsurance of the en- 
tire outstanding business of the Pilot, 
George Washington and the Greens- 
boro Fire in the Springfield Fire & 
Marine of this city, was given by stock- 
holders of the companies involved at spe- 
cial gatherings held today. 

W. McAllister, president of the 
Greensboro corporations will be asso- 
ciated with the Springfield F. & M. as 
its state agent in Virginia and North 
Carolina, while J. E. McDavid, for sev- 
eral years special agent in South Caro- 
lina for the Greensboro group is to 
represent the Springfield F. & M. in 
the same territory and capacity. The 
Greensboro companies during their en- 
tire existence were honorably regarded 
and their usefulness to former agents 
and assureds will now be enhanced. 











ine risks as came to him with properly 
equipped offices. 

As the business developed companies 
made direct connections with local rep- 
resentatives, and the old established and 
thoroughly equipped offices insisted 
upon and were given general agents’ 
commissions in order to pay brokerages 
and meet the inroads of the newly en- 
tered agencies. In this manner the 
term general agent in inland marine be- 
came synonymous with a large premium 
producing office, rather than defining 
territorial status. 

Until agreement is reached as to the 
exact meaning of general agency, the ac- 
quisition cost committee will be unable 
to make any substantial headway. The 
commission on inland marine business 
varies according to the lines and ranges 
from 15 to 20 percent, brokerage being 
5 percent less. Generally speaking in- 
land marine business produced an 
underwriting profit in 1931, with the ex- 
ception of tourist baggage and trucking. 
Premiums were off in comparison with 
those of the previous years, which of 
course, was to be expected. 


Position of the St. Paul 


The St. Paul, it is understood, takes 
the position that it is unfair to single 
out the fur line as the one on which 
the wholesaler, so to speak, must be 
placed on the same basis as the retailer. 
The St. Paul is one of the two largest 
fur writers, the other leader being the 
Automobile of Hartford. 

The certificate plan is in use in com- 
petition with agents writing individual 
policies in other lines, for instance, in- 
stallment jewelry, glasses, optical goods, 
not to mention automobile fleets, both 
fictitious and legitimate. Certificates 
are being issued by the manufacturers 
of grinding mills which are attachable 
to automobiles. The individual owner 
is insured through a certificate issued 
by the manufacturer, who has a master 
policy. Apparently the St. Paul believes 
that if the certificate plan is to be abol- 
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Separate Auto Adjustment 
Bureau Is Being Considered 


REPORT IS EXPECTED SOON 





Considerable Saving in Time and Money 
Seen in Proposal Now Before 
Conference 





NEW YORK, Jan. 27.—Now that the 
handling of fire losses virtually through- 
out the country has been placed under 
the control of a centralized authority, 
company officials are studying a project 
for formation of a similar body to have 
supervision over adjusting automobile 
claims, both as to determining liability 
of interested companies and for handling 
salvages. 


A committee of the National Auto- 
mobile Underwriters Association has 


had the matter under review for some 
time and probably will submit its re- 
port at an early date. The feeling ob- 
tains that few of the established fire 
adjustment bureaus are properly 
equipped to settle automobile fire and 
theft claims, and that the handling of 
losses of this character should be left 
to specialists in the line. 

Through concerted action it is argued, 
claims could be dealt with not only 
more expeditiously than now, but at 
considerable saving in expense; a ma- 
terial consideration in these days of 
scant profits and the imperative need for 
controlling costs in every possible way. 

The suggestion is that if the launch- 
ing of a special bureau for loss settle- 
ment should be decided on, it should be 
as an adjunct either of the National 
Automobile Underwriters Association 
or the National Theft Bureau. 








ished, it should be abolished in connec- 
tion with all lines and not merely fur 
coats. 


The St. Paul will undoubtedly abide 
by the rules and rates of the Inland 
Marine Underwriters Association, at: 


least for the 60 days until the resigna- 
tion becomes effective or a reconcilia- 
tion is brought about. 

Inland marine people report that 
fewer fur dealers are switching their 
business to non-conference companies in 
view of the changes than was antici- 
pated. Some marine men say that the 
dealers are convinced that there will be 
a modification of the new rules within 
60 days and they are not transferring 
their business until that period has ex- 
pired. 

Promotional activities in behalf of a 
fur dealers insurance company seem to 
center in Minneapolis. Two promoters 
have been visiting the big fur dealers 
in various cities, soliciting them to sub- 
scribe, the objective reported to be to 


raise $100,000. Whether the company is | 


projected as a mutual or stock carrier 
is not certain. 
According to 
reached marine men, the fur dealers 
company would not carry the liability 
on fur coats while on the premises of 
the dealers. A reporting form of cover 
would still be negotiated by the dealers 
with the regular companies to protect 
coats in storage, where the values are 
congested. The fur dealers company 
would write the individual policies for 


reports which have 





















$4.00 Per Year, 20 Cents a Copy 


Uniform Contract 
Favored in East 


Independence of Western Official 
in Using Instrument 
Indorsed 


STRESS TRUST FUND IDEA 


Whatever Agency Agreement Is Form- 
ulated, Will Emphasize the Trus- 
teeship of the Producer 


DETROIT, Jan. 27—The conference of 
the joint committee on uniform agency 
contracts, of which Raymond Waldron, 
vice-president of the Detroit Fire & Ma- 
rine, is chairman, is meeting here today 
with representatives of the National As- 
sociation of Insurance Agents, the East- 
ern, Western and Southeastern Under- 
writers Associations in attendance. An 
attempt is being made to agree upon a 
standard form of agency contract that 
will be recommended for adoption by all 
American carriers. The place of the con- 
ference was changed from New York to 
Detroit just prior to the meeting. C. F. 
Thomas, secretary of the Western Un- 
derwriters Association, who was to have 


acted as secretary of the conference, was 
unable to attend. 


NEW YORK, Jan. 27.—General sym- 
pathy is expressed in fire insurance head 
offices here with the desire of western 
managers to adopt an improved and uni- 
form local agency agreement, and praise 
is accorded the official at Chicago who 
has had the courage already to issue 
such a contract whether other managers 
fall into line or not. 

That companies have been woefully 
lax in the type of contracts given their 
agents is admitted, the need for a 
strengthening of the average form hav- 
ing been painfully emphasized through 
the experience of the past year, when 
premium collections became hopelessly 
involved with the individual funds of the 
agents, instead of being treated as they 
should be, and which it is determined 
they shall be henceforward, as money 
in trust. 

What form of contract will result 
from the conference of representatives 
of western and eastern executives al- 
ready designated to consider the sub- 
ject, remains to be seen. Certain it is, 
however, that general sympathy is felt 
toward the basic idea. 

No Collection Let Up 


Although 1931 has now passed into 
history, and companies are busy with 
the preparation of annual statements, 
which must be filed with the depart- 
ments not later than Feb. 15, there has 
been no cessation of effort on the part 

(CONTINUED ON PAGE 12) 








at a rate of perhaps 50 
cents instead of $1.50. The dealers 
would, of course, incorporate in the 
charge to individual owners a certain 
amount for commission to themselves. 


the owners 
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Mechanics of the Illinois 
License Laws Explained 





Much interest is being taken in the 
new lilinois agents license and brokers 
license laws which will go into effect 
March The mechanics of getting out 
the licenses are given for the benefit oi 
those interested. The Illinois depart- 
ment at Springfield has asked each com- 
pany to report how many agents it has 
for whom it expects to secure licenses. 
The department then will send to a 
company temporary license cards good 
for one month after March 1. The ques- 
tionnaire blanks will be sent to com- 
panies for transmission to agents. 

During the month the department will 
examine the questionnaires and all that 
are approved, will have licenses issued 
and sent to the companies, they in turn 
to transmit them to their agents. If any 
licenses are held up for further investi- 
gation the temporary license will not 
apply after a month. However anybody 
can solicit for the month. The depart- 
ment will have no direct dealings with 
the agents so far as licenses and ques- 
tionnaires are concerned. They must 
look to the companies for the temporary 
and permanent licenses and the ques- 
tion blanks. 


Provision for Licenses 


Every agent soliciting business will 
have to be licensed. In case of a cor- 
poration, the corporation itself is 
licensed and then everyone connected 
with it that is soliciting business. All 
agents except those connected with fra- 
ternals, life companies and farm mutuals 
will have to be licensed. This includes 
burial associations and mutual benefit 
societies. It covers all forms of fire, 
marine, casualty insurance and surety 
bonds. 

The department has gotten out a 
questionnaire. These will be sent to the 
companies and they must be transmitted 
to the agents for filling out. The agency 
certificates will cost $2 just as before. 
Every agent will have to be licensed for 
every company he represents. This will 
be true for 1932. After that the depart- 
ment will have the agent fill out a ques- 
tionnaire for one company and then he 
can have a supplement issued for every 
other company. However so far as 1932 
licenses are concerned he must make 
out a questionnaire for every company 
for which he is licensed. 


Agents’ Solicitors’ Licenses 


In addition to agents’ licenses, solic- 
itors for agencies will have to be 
licensed. This refers to both solicitors 
on a salaried or commission basis. The 
fee for a solicitor’s license will be $2 
at the time of the original application 
and $1 annually on renewals. Every per- 
son in the employ of an agent who is 
soliciting business must havea solicitor’s 
license. A modified questionnaire will 
be made out for solicitors. The agent 
must get these direct from the state 
insurance department at Springfield. The 
penalty for violation of the act is from 
$100 to $500. The act does not apply 
to the writing of insurance policies out- 
side the state. 


Questionnaire Is Provided 


In the law itself there are certain 
provisions that are prescribed for the 
questionnaire. However, the depart- 
ment has enlarged this and added a 
number of questions. The _ depart- 
ment is given considerable latitude as 
to passing on the qualification of agents. 
If it has any misgivings after reading 
over a questionnaire it may hold up a 
license for further investigation. The 
work at Springfield will be carried on 
by Chief Clerk H. Walter Hanson and 
Guy W. Hubbard, who has charge of 
licenses and fees. Unfortunately there 
is no appropriation for carrying on the 
agents’ license activities. It is proposed 
this year, however, to have funds saved 





in other activities diverted to this. For 
instance, the department is putting in 
some calculating machines and this will 
be quite a saving in expense. It is pro- 
posed to have the regular company ex- 
aminers investigate doubtful cases where 
further probe has to be made. The de- 
partment may require a personal ex- 
amination, either oral or written if it 
so desires. Next year the department 
hopes to eliminate if possible the tem- 
porary certificates. This year the post- 
age bill will be heavy on account of hav- 
ing to send out the temporary cer- 
tificates first and then the permanent 
certificates, The correspondence with 
regard to the license law has mounted 
up greatly. 


Brokers License Law 


The brokers license law goes into 
effect March 1. The insurance depart- 
ment will deal direct with the brokers. 
The department has prepared a ques- 
tionnaire based on the law and also fur- 
ther inquiries are added which will en- 
able the department to estimate the 
qualification of the applicant. The fee 
will be $10 for brokers located in a 
county of over 500,000 inhabitants and 
$5 elsewhere. Almost all the brokers 
are located in Chicago and Cook county. 
If a broker is licensed as a real estate 
broker he will pay $5 for his insurance 
brokerage authority and $2.50 annually 
on renewals. The fee to be paid an- 
nually by a non-resident individual ap- 

(CONTINUED ON PAGE 31) 








Changes in Smudge 
Coverage Advocated 
by Michigan Agents 














DETROIT, Jan. 27.—George W. 
Carter, president of the Detroit Insur- 
ance Agency, acting for the Michigan 
Association of Insurance Agents, has 
communicated with the members of the 
advisory committee of the » Western 
Underwriters Association, suggesting 
that certain constructive changes be 
made in the present method of handling 
smudge coverage in fire and casualty 
policies. 

Under the present method of handling 
this supplemental coverage in Michigan 
virtually no business is being written 
containing smudge protection. The prin- 
cipal objection is that every risk must 
be inspected or else the client must be 
questioned before the smudge rate can 
be determined. The inspection of risks 
of this sort is an impossible task in 
many instances and questioning the 
client is said by the agents to create a 
bad psychology, hence the fact that the 
agents are dodging this business. It is 
easy enough to determine fire rates by 
the use of maps showing the type of 
roof and other essential information but 
these maps give no indication of the 
type of burner in the house. 

The members of the Michigan as- 
sociation feel that the right way to 
handle this situation is to write smudge 
on a blanket coverage basis at an aver- 
age rate that will be satisfactory for all 
risks. This supplemental protection 
could be written as a rider on fire poli- 
cies at a flat rate of 2 cents. 








THE WEEK IN INSURANCE 





Conference on uniform agency con- 
tract, attended by committees from. fire 
companies regional organizations and the 


National Association of Insurance 
Agents, is held in Detroit instead of 
New York City as originally scheduled. 

Page 3 


* * * 


Executive committee of the Inland Ma- 
rine Underwriters Association reaffirms 
ruling which puts furriers’ customers’ 
and personal fur policies on the same 
basis. St. Paul F. & M. gives 60 days 
notice of resignation from I. M. U. A.,, 
but hope held out for adjustment of dif- 
ferences. Page 3 
*x* * x 
limits advocated at re- 
convention of New York local 
agents’ association as only hope of sal- 
vation for agents in view of increased 
auto liability rates; Secretary Bennett of 
National association, New York depart- 
ment officials and others speak, Page 4 

* * x 


Sale of higher 
gional 


By action of the Farm Association, 
maximum commissions on farm business 
are to be reduced from 25 to 20 percent, 


effective Jan. 1, 1933. Page5 
* kK * 

F. C. Snapp, farm superintendent for 

the Aetna, in address before Illinois 


Farm Agents Association, gives 11 fac- 

tors for agents to bear in mind when 

inspecting farm risks. Page 5 
*x* *K * 

Separate automobile adjustment bu- 
reau being considered by committee of 
National Automobile Underwriters Asso- 
ciation in effort to save time and money 
by united effort in handling auto fire and 
theft, and salvages. Page 3 

* *% x 

Some facts are presented regarding 
the new agents and brokers license laws 
going into effect in Illinois March 1. The 
Illinois department is now planning to 
administer these new laws which estab- 
lish a qualification for those soliciting 
insurance. Page 4 

*x* * * 
Ransom of Chicago, assistant 
western manager Providence Washing- 
ton, retires on its pension plan and will 
return to Columbus, O., to reside, where 
in years gone by he was Ohio state 
agent. Page 5 

* * x 


Atlanta, Ga., Association of Fire In- 
surance Agents will meet Friday evening 
to vote on a new set of by-laws, rules 
and regulations that have been drawn 
up and will perhaps be adopted. 

Page 23 


Fred W. 


* * * 


Company executives confer with Su- 
perintendent Van Schaick of New York 





on casualty-surety acquisition costs; 
given alternative of voluntary action or 
legislation; Feb. 15 set as final date for 
responses from companies to survey 
made by special committees; third com- 
mittee to study workmen’s compensation 
costs. Page 33 
* * x 


The outstanding business of the Pilot, 
George Washington and Greensboro Fire, 
all of Greensboro, N. C., has been taken 
by the Springfield F. & M. Page 3 


* * * 


Cc. A. Swarm of Decatur is elected 
president of the Illinois Farm Insurance 
Agents Association at the annual meet- 


ing. Page 6 
* Ok Ox 

The Illinois Association of Insurance 

Agents, Illinois Fire Underwriters As- 


sociation and the Illinois Field Club and 
Illinois Casualty Field Club will hold a 
joint meeting at Springfield Feb. 11 to 
discuss the new agency qualification law. 
Page 13 

“ea 
Protests are heard from many quarters 
against the increased automobile public 
liability rates and other changes promul- 
gated by the National Bureau of Cas- 
ualty & Surety Underwriters. Kansas 
commissioner holds up approval. Hear- 

ings are threatened in Wisconsin. 

Page 33 

* * * 


National Council on Compensation In- 
surance revises rules as to qualification 
for schedule rating. Many believe that 
this move presages eventual abolition 
of the present system. Page 34 

* * 


Indemnity of North America and Alli- 
ance Casualty resign from National Bu- 
reau of Casualty & Surety Underwriters 
on the merit rating issue, Page 34 

* * x 


Utilities Insurance Company 
ized on stock basis by 
& Co. to take over 


is organ- 
Lynton T. Block 
business of the Utili- 


ties Indemnity Exchange of St. Louis. 
Page 34 
* * x 
Statement figures of many of larger 
casualty companies presented, showing 
how they weathered storm of past 
year, Page 33 
* * x 
H. Landers elected president of both 
Gameuuniet Casualty and Metropolitan 


Casualty. C. W. Feigenspan retires and 
J. S. Rowe becomes vice-chairman of 
board of Metropolitan. Page 35 





Agents Urged to 
Sell High Limits 


Seen as Only Salvation for Them 
in Face of Increased 
Rates 


NEW YORK LOCALS MEET 


Merrick, Dodge, Bennett, Magrath and 
Butler Address Regional Session 
in New York 


NEW YORK, Jan. 27—The local 
agent’s salvation, in view of the in- 


creased automobile liability rates just 


announced, is to sell higher limits, G. 
T. Merrick, superintendent automobile 
department, Hartford Accident, told 


members of the New York State Asso- 
ciation of Local Agents at their re- 
gional meeting held here. The agent 
who sticks to the usual low limits will 
be at an overwhelming disadvantage, he 
declared. 


Mr. Merrick said that companies with- 
out question have suffered severe tun- 
derwriting losses; that where rate in- 
creases were made they were justified; 
also that in a number of territories and 
classifications there had been decreased 
rates. He explained that the companies 
are not trying to recoup their past 
losses, but are merely trying to avert 
a repetition of similar losses in the 
future. 


Cheer End to Merit Rating 


The companies are well rid of the 
merit rating plan, Mr. Merrick said, as 
it merely amounted to a rate cut, due 
to the overwhelming percentage of 
those claiming eligibility under it. He 
said he believed a new plan would be 
devised to permit differentiation between 
the rates charged good drivers and those 
with accident records. 

Albert Dodge of Buffalo, former pres- 
ident of the state association, proposed 
a plan whereby the number of accident 
records against a driver would be taken 
into account. It is unfair, he said, to 
penalize a man for one accident when 
he may have had a record free of acci- 
dents for the past 15 or 20 years. The 
man who shows that he is accident- 
prone by having several mishaps, none 
necessarily resulting in severe damage 
or injury, is to be guarded against, how- 
ever, for there is indication that he 
will be involved in further trouble, per- 
haps for a considerable claim. His 
record shows, Mr. Dodge said, that his 
judgment is faulty or his eyesight poor, 
or that there is good reason to rate him 
as a worse than average liability risk. 


Proposals of Albert Dodge 


Mr. Dodge also proposed that both 
merit and demerit plans be used, neither 
one to be applied, however, until the 
end of the policy year. Mr. Dodge said 
that under the merit rating plan in 
force until the new rates were an- 
nounced, 85 percent of those insured 
received the 10 percent discount, leaving 
only 15 percent paying the base rate 
which had been determined as adequate 
to cover losses and expenses. 

A. L. Schwab of Staten Island, lead- 
ing a discussion of physicians’ and 
surgeons’ malpractice insurance, pointed 
out the threat to local agents in a recent 
action of the New York state medical 
association, whereby members desiring 
this coverage under a group master 
policy in the Aetna Life companies 
must place it through the executive of- 
fices of the state medical association, 

(CONTINUED ON PAGE 12) 
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Farm Commissions 
Are to Be Reduced 


Maximum Aftes Jan. 1, 1933, Will 
Be 20 Instead of 25 
Percent 








FARM ASSOCIATION ACTS 


Payment of Advance Commissions Is 
Prohibited—Achenbach Succeeds 
Goss as President 


Reduction of the maximum commis- 
sion on farm business from 25 to 20 
percent effective no later than Jan. 1, 
1933, was decided upon at the annual 
meeting in St. Charles, Ill., of the Farm 
Association. Incidentally the name of 
the organization was changed to the 
Farm Underwriters Association. 

Under the new legislation, payment of 
advance commissions is prohibited, ef- 
fective no later than Jan. 1, 1933. “The 
advancing of commissions,” the asso- 
ciation states, “has been regarded as a 
very unsatisfactory practice which has 
gradually fastened itself upon the busi- 
ness in the last 20 years, and which 
has proved an additional heavy burden. 
It is believed that local agents and 
companies alike will be benefited by the 
abolishment of this system. Agents will 
be permitted, however, to retain the 
commission on any risk where an 
amount of cash at least equal to the 
commission is collected when the busi- 
ness is written.” 


Result of Much Study 


The commission question has been 
under consideration for some time and 
the reduction was taken after months of 
deliberation and the most thorough go- 
ing consideration which the association 
has given any subject before. 

There has been strong sentiment in 
favor of moderate reduction m commis- 
sion cost, in view of the long continued 
unfavorable experience on farm busi- 
ness. The association was reluctant to 
make any change, however, and the 
subject has been deferred from year to 
year in the hope that the loss record 
would take a more favorable turn. When 
it was found that 1931 showed no im- 
provement, the association decided that 
the commission cost would have to be 
tackled. 

“For some time,” the association 
states, “the impression has prevailed in 
insurance circles that farm business 
could not be consistently treated as pre- 
ferred business by being listed with the 
classes for which the highest rate of 
commission is paid. It is now well 
known that the farm business is the 
most unprofitable of the various classes 
and it is therefore no surprise that this 
action has finally been taken.” 


Five Year Experience 


The experience of association mem. 
bers for the last five years produced a 
loss ratio of 20 percent above the profit 
line. The new commission arrangement 
is expected to produce a net saving on 
total writings of only two or three 
points. 

The new commission ruling does not 
affect the five payment installment plan. 


I. D. Goss, farm manager for the 
America Fore Companies, retired as 
president after serving four terms. He 


is succeeded by W. N. Achenbach, who 
is western manager of the Aetna. F. 
H. Cornell, farm manager for the Home 
of New York, is vice-president and C. 
F. Thomas was reelected secretary. 
The two-day meeting was attended by 
(CONTINUED ON PAGE 31) 








Back to the Buckeyes 
Goes Fred W. Ransom 














F. W. RANSOM 


Fred W. Ransom, assistant western 
manager of the Providence Washington, 
Anchor and Virginia Fire & Marine, has 
resigned and will return to Columbus, 
O., his former home, where he will en- 
gage in some activities that are not in 
conflict with the interests of the Provid- 
ence Washington. His daughter, who is 
a professional nurse, will also return to 
Columbus to reside with him. Mr. Ran- 
som is placed on the pension roll of 
the Providence Washington and is held 
in high regard by his company. He 
became assistant manager March 1, 1923, 
after having served as state agent for 
Ohio since Oct. 1, 1900. Originally he 
traveled in Ohio and Kentucky but in 
a few years he was given Ohio alone 
where he built up a magnificent busi- 
ness. 

Was in Railroad Business 


Mr. Ransom in his early years was in 
the railroad line. In 1878 he became as- 
sistant city passenger ticket agent at 
Grand Rapids for four roads. Later he 
migrated to Cheyenne, Wyo., to become 
connected with a carriage manufactur- 
ing concern in which a relative was in- 
terested. He bought a local agency 
there in 1885. At that time C. D. Dun- 
lop was the mountain field man for the 
Providence Washington and Mr. Ran- 
som represented that company. He be- 
came well acquainted with Mr. Dunlop. 
Mr. Dunlop later became western man- 
ager and finally vice-president. The in- 
surance business waned in Wyoming 
due to a decline in the cattle business. 
Mr. Ransom therefore reentered the 
railroad field, becoming northwestern 
passenger agent for the Wabash, lo- 
cated first at St. Paul and then at Chi- 
cago. At the close of the World’s Fair 
in 1893 he went to Grand Rapids as sta- 
tion ticket agent for the Michigan Cen- 
tral and Grand Rapids & Indiana. 

Seth Eggleston, who was executive 
special agent of the Providence Wash- 
ington, was formerly mountain field man 
for the Royal and met Mr. Ransom at 
Cheyenne. He had a chat with him in 
his ticket office at Grand Rapids which 
resulted in Mr. Ransom being employed 


as special agent for the Providence 
Washington, Sept. 26, 1896, being as- 
signed to Michigan and Ohio. In a few 


months he was sent to Grinnel, Ia., to 
serve as special agent for Iowa and Mis- 


souri. Later he was transferred to 
Kansas City, having had Kansas, Ne- 
braska and Oklahoma added to his 
field. From that point he was assigned 
to Ohio. 

He served as most loyal grand gander | 
of the Blue Goose in 1915-16. He was 
twice most loyal gander of the Ohio 


pond, before and after this time. He 
was president of the Ohio Union field 
organization. Mr. Ransom is a golfer 





Farm Inspection Guides 
Are Listed by F. C. Snapp 





Although warning his listeners against 
relaxing their vigilance in writing farm 
business, Fred C. Snapp, farm superin- 
tendent for the Aetna, expressed the 
opinion in his address before the IlIli- 
nois Farm Agents Association at Pe- 
oria that signs of improvement in farm 
conditions are apparent and that more 
favorable experience in the writing of 
farm business can be expected. 

The principal sign of improvement, 
according to Mr. Snapp, is the back to 
the farm movement. Thousands are 
returning to rural communities where 
living costs are lower, he said. Aban- 
doned farm properties are now being 
occupied. There is no longer the sur- 
plus of farm buildings that has existed 
during the past few years. The request 
for vacancy clauses is reduced to a 
minimum. Accordingly, he predicted 
that the utility value of farm dwellings 
will increase and the underwriting ex- 
perience should begin to improve. 

Traces the Cycle 


Mr. Snapp traced the cycle in farm 
underwriting from the days when only 
three or four companies maintained a 
farm department and farm business was 
assumed sparingly. Then, better years 
came, and the slogan of the insurers was 
“Get the premiums and we will take 
care of the losses.” Commissions were 
advanced; companies solicited agents to 
insure property to its full value. Now, 
again, companies are wary of the busi- 
ness and one of the lowest and most 
difficult points in the cycle is being ex- 
perienced. 

Mr. Snapp emphasized the necessity of 
“genuine” inspections. Filling in the ap- 
plication, he said, does not constitute an 
inspection. The information required 
may be obtained in a perfunctory man- 
ner. There are 99 questions not entered 
in the application which determine the 
desirability of a risk, he said 

The agent, according to Mr. Snapp, 
should be informed as to classification. 
He should know the burning ratio of the 
various 25 or 30 items covered in the 
standard farm policy. When he places 
75 percent insurance to value, fire and 
tornado combined, on a farm dwelling, 
he should realize that the insurer must 
take out of surplus enough to pay the 
commission, because the loss ratio on 
this class is about 100 percent. 

Mr. Snapp urged covering personal 
property against all of the hazards. Per- 
sonal property, including live stock, hay, 








Automobile Manual Will Be 
Out the Middle of February 


NEW YORK, Jan. 27.—Mechanical 
difficulties will prevent the issuance of 
the 1932 manual of the National Auto- 
mobile Underwriters at as early a date 
as was first anticipated. It will likely 
be Feb. 15 before new rates are in the 
hands of agents. Even so this will be 
considerably earlier than the manual had 
been put forth in former years. Com- 
pany members have been reminded that 
all finance business upon their books 
must be made to conform to the revised 
commission scale by Feb. 1. 


deluxe, is active, popular and vibrant. 
Mr. Ransom’s office will be located in 
the Citizens Bank building at Columbus 
and will reside at 396 Kendall place. 
The field and office force presented 
Mr. Ransom with a handsome set of 
golf clubs and a bag with all the mod- 


ern accoutrements. Mr. Ransom leaves 
for Columbus Friday of this week and 
will be present at the Blue Goose an- 
niversary banquet next Monday night 


in Columbus, he being a charter mem- 
ber of the Ohio pond. 





grain, seed, implements and _ general 
farm equipment, on most farms is about 
equal to the value of the building. The 
loss ratio on these classes has been rea- 
sonably profitable. 

The well informed agent, according to 
Mr. Snapp, would effect an equitable 
distribution of coverage offering good 
general protection and an adequate pre- 
mium. The flat farm rate is predicated 
on general farm coverage, he said, and if 
all business is so written the prevailing 
rate should prove ample. 

Mr. Snapp listed 11 factors to con- 
sider when making an inspection: Does 
the applicant bear a good moral repu- 
tation? Do you personally know him 
to bear such a reputation? Do you know 
his financial standing and that he is in 
position to meet his premium as well 
as other obligations? Has he had fires 
of unknown origin? 

Other factors are: Would the collec- 
tion of total insurance on any building 
or group of buildings relieve him of 
financial stress or possibly offer an ad- 
vantage or profit? When recommending 
a risk to your company, is it done with 
the same carefulness that you would 
exercise were you personally to collect 
the premiums for your agency and pay 
the Have 


2 


losses £ 


you personally in- 
spected the physical property or is it 
your custom to carry the information 


required from old records in your office 
of inspection made years ago? 
Measure the Buildings 


Mr. Snapp advised agents to measure 
the buildings, a practice which inspires 
the confidence of the client. The agent 
should go into every detail of the in- 
spection with the client. It helps to have 
the client assist by carrying one end of 
the tape line. Suggestion should be made 
as to improvements or changes that will 
safeguard the property. The agent 
should be in a position to talk intelli- 
gently to the client about fire hazards. 

The agent should determine, if pos- 
sible, whether any building proposed for 
insurance would not be replaced if de- 
stroyed. For instance there may be two 
barns although the insured needs but 
one. There may be a large dwelling or 
barn in place of which a modern or 
smaller structure would be more desir- 
able. The building which is not used or 
has little or no utility value, has little 
or no insurable value. If buildings have 
no relative utility value there can be no 
financial loss and the collection for de- 
struction of them is little less than fraud. 

A diagram should be made showing 
all buildings and their relative distances 
to each other. Any building that is not 
to be covered should be indicated. 

Details of extra hazards should be re- 
ported. If care is exercised it may not 
be necessary for the company to send 
inspectors to cull out bad business or 
drastically reduce risks. 





Business Too Good to 


Play Big League Ball 


At least one man is finding the 
insurance business good nowa- 
days. That person is Carey Selph, 
Houston, Tex., insurance agent- 
ballplayer. Mr. Selph was drafted 
by the Chicago White Sox from 
the Houston baseball club, but he 
refused to sign up with the major 
league team because he did not 
want to leave his “highly profit- 
able” insurance business in Hous- 
ton. He wants to play with the 
Houston club so he can keep in 
close contact with his business 
affairs. 
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Uniform Inspection Report 
Is Described by Thiemeyer 


BIG ECONOMIES ARE CLAIMED 





North America Man Tells Virtues of 
Intersectional Project to Chi- 


cago Examiners 





The uniform inspection report, which 
will probably be adopted as the guide in 
Eastern Underwriters Association, 
Western Underwriters Association and 
Southeastern Underwriters Association 
territory, was minutely described by H. 
R, Thiemeyer, field superintendent for 
the North America, in a talk before the 
Fire Insurance Examiners Association 
of Chicago. 

The question of a uniform report was 
taken up about two years ago by a com- 
mittee of inspection bureau managers, 
Mr. Thiemeyer reported. About the 
same time a committee was appointed 
by the Western Conference of Special 
Risk Underwriters. Mr. Thiemeyer was 
a member of that committee. 

Joint meetings of the two committees 
were held at Indianapolis and Kansas 
City and last October there was a joint 
conference with representatives of the 
Eastern Underwriters and Southeastern 
Underwriters Associations at Washing- 
ton. The report manual, as finally pre- 
pared, he said, will probably go out as 
the work of the intersectional committee 
on uniform inspection report and will be 
copyrighted. 

One of the greatest virtues of the uni- 
form report, according to Mr. Thie- 
meyer, will be saving in cost. The re- 
ports that are now being made in west- 
ern territory will cost about 60 cents per 
sheet, which compares with $1.50 per 
sheet in eastern and southern territory. 

The bureau managers committee and 
the company committee, he said, are 
also considering the uniformity of map 
symbols and coloring. The desideratum 
is a diagram containing all the informa- 
tion possible as to construction of the 
risk and occupancy, so that examiners 
can visualize it at a glance rather than 
reading through a long report. 

The report form that has been vir- 
tually adopted provides for a first in- 
spection to be known as the original 
report; reinspections and a complete re- 
port, to be made when sufficient changes 
have occurred to warrant a complete 
reinspection. 





Candee Quits I. M. U. A. Post 


NEW YORK, Jan. 
other business interests has impelled 
Lyman Candee, vice-president of the 
Globe & Rutgers, to resign as a mem- 
ber of the executive committee of the 
Inland Marine Underwriters Associa- 
tion. A. H. Witthohn, secretary of the 
company, was elected in his stead. 


27.—Pressure of 








Achenbach Succeeds Goss 











W. N. 
New President Farm Association 


ACHENBACH 











I. D. GOSS 
Retiring President 


W. N. Achenbach, western manager for the Aetna, was elected president of 


the Farm Association at the annual meeting at St. Charles, IIl., 


succeeding I, 


Goss, farm manager for the America Fore companies, who served four terms. 
F. H. Cornell, farm manager in the west for the Home of New York, is vice- 
president and C. F. Thomas, Western Underwriters Association, was ‘reelected 


secretary. 








Huge Gathering in Honor of 
Livingston Held at Detroit 


DETROIT, Jan. 27.—Over 1,700 com- 
pany executives, managers and agents at- 
tended a monster mass meeting here last 
week in honor of Commissioner Liv- 
ingston of Michigan, president of the 
National Convention of Insurance Com- 
missioners. 

Charles A. Macauley, general agent 
John Hancock and president of the 
Life Managers Association, opened the 
meeting with a masterly summing up 
of the importance of the life insurance 
industry to the welfare of the nation and 
the interdependence of all types of in- 


surance. Claris Adams, executive vice- 
president American Life, was toast- 
master, 


Commissioner Livingston wound up 
the program with an address in which 
he outlined the organization and func- 
tioning of the Michigan department, 
tracing the history of the department 
since its founding in 1871. 


Installations at Greensboro 


T. B. Callum was installed as presi- 
dent of the Greensboro, N. C. Insurance 
Exchange at a meeting Monday. C. W. 
Lewis took office as vice-president and 
C. A. McKeel as secretary-treasurer. 








Wants Hail, Wind Cover 
For Dahlias, Gladiolas 











Question: We are asked by an agent 
in Indiana if we can secure with Lloyds 
insurance covering growing gladiolas 
and dahlias against loss by hail and 
windstorm or tornado. 

We are informed that there are many 
commercial growers of such plants all of 
whom would be interested in policies of 
comparatively small amounts, say $500 
or thereabouts. 

We know that London Lloyds would 
not care to become interested and we 
are wondering if you have any informa- 
tion as to where such insurance may be 
obtained. 

Answer: To our knowledge there is 
no company offering such facilities. 


—— 


May Take Over Management 


NEW YORK, Jan. 27.—Negotiations 
looking to the assumption of the man- 
agement of a local fire company by an 
important group office, which have been 
under way for some time, have pro- 
gressed to a point where consummation 
of the arrangement may be expected 
within a few days. 


| I. Hall of Belvidere. W. 





C. A. Swarm New President 
Illinois Farm Agents Group 


ANNUAL MEETING IN PEORIA 





Resolution Condemns Placing Insurance 
Direct With Loan Companies—Want 
Information on Loss Ratios 


C. A. Swarm of Decatur was elected 
president of the Illinois Farm Insurance 
Agents Association at the annual meet- 
ing in Peoria Tuesday, succeeding Mark 
B. Kirkpat- 
rick, Elgin, is vice-president, and W. S. 
Garlough, Bloomington, secretary, suc- 
ceeding P. J. Keck, Fairbury. Mr. Hall 
is chairman of the board. 

O. G. Tradwell, Rantoul, as chairman 
of the new policy form committee ad- 
vocated use of a uniform form by all 
farm writing companies. The action of 
the Farm Underwriters Association in 
reducing maximum farm commissions 
from 25 to 20 percent effective Jan. 1, 
1933, was touched upon, The agents 
stated that business at a distance of 
more than 5 miles from their office can- 
not be solicited for less than 25 percent 
commission. 


School for Agents 


A school for agents, to be held per- 
haps twice a year was advocated for the 
instruction of the field forces in changes 
in values and other factors in the busi- 
ness. 

The program to reduce the amount of 
insurance to value, to conduct thorough 
inspection and discard undesirable risks 
was endorsed. 

It was decided to ask the companies 
to distribute so-called fire prevention 
don’t cards and to notify agents of the 


| loss ratio on all items. 


A resolution was adopted condemning 
the practice of some farm writing com- 
panies in obtaining insurance direct 
from loan companies without crediting 
the local agent. “It is,’ the memoral 
stated, “a most unethical and flagrant 
violation of the American Agency sys- 
tem.’ 

The big feature of the meeting was 
the address in the afternoon by Fred C. 
Snapp, farm superintendent for the 
Aetna. Many members of the Peoria 
Local Agents Association attended the 
afternoon session. 





Hartford Promotions in West 


Clem E. Wheeler, C. H. Smith and 
W. C. Boorn, assistant general agents 
of the Hartford group in the west under 
General Agent A. G. Dugan, have been 
made associate general agents. 

G. Warder, superintendent farm 
and hail department; M. S. Davidson, 
chief inspector, and J. T. Leavitt, su- 
perintendent special hazard department, 
are made assistant general agents. 
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America Fore Report Is Out 





Total Assets of the Continental, Fidelity- 
Phenix, Fidelity & Casualty Amount 
to $190,507,053 





The America Fore organization was 
one of the first to come out with the 
annual statements of its companies. 

Total assets of the Continental, Fi- 
delity-Phenix and Fidelity & Casualty 
amount to $190,507,053 and the combined 
net surplus is $42,335,179. 

Total assets of the Continental were 
$82,765,177, securities being valued on 
the average basis as directed by the Na- 
tional Convention of Insurance Com- 
missioners; unearned premiums were 
$24,559,657; reserve for contingencies 
and dividends $2,750,000; reserve for se- 
curity values $15,138,982; capital $19,- 
495,958 and net surplus $16,721,760. 

Premiums during 1931 amounted to 
$22,500,538; interest, dividends and rent 
were $4,732,149 and decrease in unearned 
premium reserve $1,485,119. 


Impressive Exhibits Given 


Losses were $12,580,801; expenses $9,- 
809,432; cash dividends were $4,678,820; 
loss on sale of stocks and bonds $1,- 
230,248; decrease by adjustment of book 
value of stocks and bonds $4,080,694; 
increase in voluntary reserve $14,588,803; 
decrease in surplus $18,250,991. 

An impressive exhibit is attached 
showing the growth of the Continental 
since 1853 when its total assets were 
$500,000 and surplus to policyholders 
$500,000. Assets today are more than 
twice as great as they were in 1920. 

Total assets of the Fidelity-Phenix 
were $65,553,659; unearned premiums, 
$20,095,632; reserve for contingencies 
and dividends, $2,250,000; reserve for 





security values, $12,847,981; 
$13,859,299; surplus, $13,135,441, 

Premiums amounted to $17,726,002; 
interest, dividends and rent $3,943,205; 
decrease in unearned premium reserve, 
$1,745,027. 

Losses were $10,383,133; expenses, $7,- 
847,735; cash dividends, $1,257,197; loss 
on sales of stocks and bonds $1,257,197; 
decrease by adjustment in book value 
of stocks and bonds, $3,756,774; increase 
in voluntary reserve, $12,297,821; de- 
crease in surplus, $15,731,701. 

Assets of the Fidelity-Phenix were 
almost three times what they were in 
1920. 

A digest of the statement of the Fi- 
delity & Casualty appears in the cas- 
ualty section this week. 


capital, 


Report on the Niagara 


Niagara: Assets, $22,410,843; unearned 
premiums, $7,447,738; reserve for con- 
tingencies and dividends, $300,000; re- 
serve for security values, $2,784,462; 
capital, $5,000,000; surplus, $5,973,280. 

American Eagle: Assets, $13,030,391; 
unearned premiums, $4,810,557; reserve 
for contingencies, $50,000; reserve for 
security values, $1,859,257; capital, $1,- 
000,000; net surplus, $4,510,076. 

First American: Assets, $4,016,647; un- 
earned premiums, $1,057,493; reserve for 
contingencies, $20,000; reserve for se- 
curity values, $598,027; capital, $1,000,- 
000; surplus, $1,202,469. 

Maryland: Assets, $2,730,336; un- 
earned premiums, $413,443; reserve for 
contingencies, $10,000; reserve for se- 
curity values, $456,752; capital, $1,000,- 
000; surplus, $792,153. a i 





Reinsures in Great American 


The outstanding business of the 
American National of Columbus, a 
member of the Great American group, 





has been reinsured in the Great Amer- 
ican as of Dec. 31. A continuing con- 
tract has been entered into by which all 
business hereafter written by the Amer- 
ican National is automatically reinsured 
in the Great American. 





Fidelity & Guaranty Fire 
Assets Show an Increase 





Total assets of the Fidelity & Guar- 
anty Fire amounted to $4,984,961, as 
compared with $4,797,450 at the end of 
1930. Surplus was $1,173,566, as com- 
pared with $1,467,306; premium reserve, 
$2,377,280, as compared with $1,954,078. 

Total income was $3,260,426; increase, 
$195,062; net premiums were $3,007,096; 
increase, $194,763. Total losses and ex- 
penses, including taxes, were $3,022,342, 
producing an underwriting gain of 
$238,083. 

James Bruce, president of the Balti- 
more Trust Company, was elected to 
the board and F. A. Doyle, manager 
of the inland marine department, was 
elected secretary. 

Vice-president F, A. Gantert reported 
that despite adverse business conditions 
the Fidelity & Guaranty Fire increased 
its fire and specialty business. Automo- 
bile business declined. He said that it 
has been deemed unwise to consider 
payment of a dividend now. It is pre- 
ferable to have the company well estab- 
lished on a technical earning basis first. 


Share Exchange Plan 


A quarterly dividend of 25 cents has 
been declared on the new 200,000 shares 
of the Lincoln Fire. The new shares 
are of $5 par and take the place of the 
former 85,000 shares of $10 par. In ac- 
cordance with the merger agreement 
whereby the Chicago Fire & Marine is 
consolidated with the Lincoln Fire, each 
Lincoln stockholder will receive 1.4 new 
shares for each old share surrendered 
and each stockholder of the Chicago 
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Fire & Marine will get 1.2 new shares 
for each Chicago F. & M. share surren- 
dered. The Chicago Fire and Marine 
had 70,000 shares of $7.50 par. 





New Salamandra Manager 


Svend Jacobsen has been named gen- 
eral manager of the Reinsurance Sala- 
mandra succeeding Edward Preisler. 

Mr. Jacobsen was formerly connected 
with the Baltica, which recently pur- 
chased the Palnatoke from the Sala- 
mandra. G. D. Talbot has retired from 
the Salamandra. 








Company Notes 








A semi-annual dividend of $6 has been 
declared by the State of Pennsylvania. 

The 25th anniversary of the Merchants 
Fire of Indiana was celebrated recently 
at the home office in Indianapolis. 


J. H. Brown, head of the J. Howard 
Brown & Co, agency of Philadelphia, has 
been elected a director of the Franklin 
Fire to succeed the late C. K. Yungman. 


The Westchester Fire will very shortly 
enter British Columbia, according to 
Ward S. Jackson, Pacific Coast manager 
for Crum & Forster. 


Get Prison Terms for Fraud 


E. W. Jamerson, proprietor of a mu- 
sic store in East St. Louis, and Otto F. 
Leman, St. Louis adjuster, were sen- 
tenced by Judge Wham in the federal 
court in East St. Louis, to 18 months 
in the federal penitentiary at Leaven- 
worth, and to pay fines of $10,000 each. 

Last week a jury in the federal court 
found them guilty of using the mails to 
defraud fire insurance companies. The 
charges grew out of a fire at Jamer- 
son’s branch music store and automobile 
agency in East St. Louis, Jan. 26, 1930. 





Paul Sisk, formerly with the American 
Agency Co., has become secretary-treas- 
urer and general manager of the Frates 
Co., Tulsa, Okla. C, C. Gorsuch, for- 
merly vice-president of the Frates Co., 
has gone with the Fidelity & Casualty 
in New York City. 
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30ston Insurance Exchange, 


W. D. DUTTON, Manager 


A2123 Insurance Exchange, South, 
C. M. KINNEY, Resident Vice-President 


513 First Citizens Bldg., 
R. I. TAYLOR, Manager 


1717 First National Bank Bldg., 
R. Z. ALEXANDER, Manager 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


SAINT LOUIS 


Offer the facilities of Branch Office service for the convenience of AGENTS 
and BROKERS at the following strategic locations, each 


servicing surrounding territory: 


INDIANAPOLIS 


210 Continental Bank Bldg., 
M. W. DOYLE, Manager 


LOS ANGELES 


200-724 South Spring St., 
D. R. SESSIONS, Resident Vice-President 


MILWAUKEE 


212 W. Wisconsin Ave., 
C. M. LATTA, Manager 


NEWARK 


1005 Chamber of Commerce Bldg., 
CARLTON HINES, Manager 


INSURANCE ON AUTOMOBILES EXCLUSIVELY 


SINCE 1911 


NEW ORLEANS 


1227 Hibernia Bank Bldg., 
J. J. GREVEMBERG, Manager 


21st Floor, 90 John St., 
R. S. CHOATE, Resident Vice-President 


PHILADELPHIA 


J. R. HUGHES, Manager 


SAN FRANCISCO 


301 Adam Grant Bldg., 
GEO. E. ADAMS, Resident Vice-President 


NEW YORK 


329 Walnut St., 
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“The Oldest American Fire and Marine Insurance Company” 


Founded 1792 





Insurance Company of 
North America 


PHILADELPHIA 


and its affiliated companies: 


ALLIANCE CASUALTY COMPANY 
THE ALLIANCE INSURANCE CO. OF PHILA. 
CENTRAL FIRE INSURANCE COMPANY 
INDEMNITY INS. CO. OF NORTH AMERICA 
NATIONAL SECURITY FIRE INS. CO. 
PHILADELPHIA FIRE & MARINE INS. CO. 


write practically every form of 
insurance except life 


L 


North America facilities are now available in 
the Philippines, Porto Rico, Mexico, 
China and Great Britain 
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‘Way Down South’ 
and the Dixie 


One of Jacksonville's municipal docks and terminals 
where thousands of barrels of naval stores (turpentine 
and rosin) and millions of board feet of lumber are 
loaded for shipment to world ports each year. 


JACKSONVILLE 


Florida 


; (Our first settlement at what is now Jacksonville 


was made in 1816. The town — named after Andrew 
Jackson, Florida’s first territorial governor — was laid 
out in 1822, and was incorporated ten years later. 
It is noteworthy for its indomitable spirit. Though 
visited by an epidemic of yellow fever in 1888, and a 
conflagration in 1901 which consumed nearly the en- 
tire business section, it has continued to forge ahead. 
Today it is the principal business town of the State, 
with municipally-owned docks and terminals, water- 
works, electric light plant and fully-equipped airport. 
Served by seven coastwise and four foreign steamship 
lines, in addition to five railways, it has become an 
important shipping point for naval stores, lumber, cot- 
ton, oranges and garden produce.There are important 
fruit-growing interests, while its 500 manufacturing in- 
dustries have an annual output valued at $150,000,000. 
With all its industry, Jacksonville is an attractive 
cityin a charming setting of thickly-wooded country 
and romantic river scenery, well justifying its popu- 

























larity as a health and winter resort. Its world- 
famed driving and bathing beach is the South- 
east’s most popular summer resort center. 


The DIXIE 


FIRE INSURANCE COMPANY 
Greensboro, N.C. 
Organized 1906 
Surplus to Policyholders $1,186,927.14 
ONE OF THE AMERICAN GROUP 
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BROKERS GIVE LUNCHEON 


At the luncheon of the Illinois Insur- 
ance Brokers Association in Chicago 
last week given in honor of Insurance 
Superintendent H. W. Hanson, there 
were present from the department Chief 
Clerk H. Walter Hanson, son of the 
superintendent, and Guy W. Hubbard, 
who is one of the veterans in the office. 
As special guests there were present 
President P. B. Hosmer, Manager 
Ernest Palmer and Assistant Manager 
‘ S. Glidden of the Chicago Board; 

D. H. Ingram, chairman conference 
committee Chicago Insurance Agents 
Association, and Rockwood Hosmer, 
president Illinois Association of Insur- 
ance Agents. President F. P. Lavin of the 
brokers’ association presided. Mr. Han- 
son spoke and his massage was broad- 
cast over WIBO. President Lavin said 
after the broadcast that Mr. Hanson’s 
address was the most comprehensive 
treatise on insurance in view of the 
financial situation that he had heard. 
Following the luncheon all adjourned to 
the Chicago Board auditorium which 
was packed to its capacity and many 
stood out in the hall to listen to Super- 
intendent Hanson explain the broker's 
license law. 

* kK * 
NUMBER OF ILLINOIS AGENTS 


Insurance Superintendent Hanson of 
Illinois, who spoke before the Illinois 
Insurance Brokers Association at lunch- 
eon in Chicago last week and whose 
address was broadcast, said there are 
100,000 agents in the state. There are 
1,387 companies licensed, 651 being fire, 
263 casualty, 183 life, 128 mutual benefit 
association, 155 fraternals and seven 
Lloyds. He referred to the claim 
branch in the department where people 
may lay their case before the state if 
they feel they have been unjustly treated. 
He said that 2,995 claims have been filed 
and of these the department has been 
instrumental in effecting settlement for 
the claimants in the amount of $152,094. 
The department has no authority in 
settling claims but it uses its good of- 
fices where there is a dispute that can- 
not be reconciled. 

* 


FOYLE WITH OSBORNE & LANGE 


J. Carlton Foyle has been transferred 
from the inland marine department of 
the National Union at Pittsburgh to the 
office of Osborne & Lange at Chicago. 
The Osborne & Lange agency is an 
outstanding marine office and the Na- 
tional Union is among its companies. 

*K * * 
AMERICA FORE HOLDS RALLY 


Field men and adjusters of the west- 
ern department of the America Fore 
companies gathered in Chicago for a 
session with Vice-president E. A. Henne 
and other western officials. This central 
rally was in lieu of divisional gatherings 
of America Fore field men at various 
cities throughout the territory. The 
conduct of the sessions was divided 
among Secretaries J. H. Macfarlane, H. 
W. La Rue and F. D. Hougham. 

* * 
MARINE FILMS SHOWN 


Members of the fire insurance class 
at Northwestern University, a number 
of traffic managers from manufacturing 
concerns, brokers and agents, and North 
America employes were guests of the 
North America’s western marine de- 
partment at a showing of marine pic- 
tures in the Chicago Board auditorium. 
W. W. Brayley, assistant manager of 
the marine department, opened with a 
short talk on marine insurance and H. 
C. Barry, in charge of the marine serv- 
ice department, described the pictures. 
The films, which were taken by the 
North America, portrayed ports and 
port facilities on the east coast of the 
United States and in European coun- 
tries, following the coast from Sweden 





to the near east. The facilities at the 
various ports for loading, discharge and 
lightering of such commodities as auto- 
mobiles, mules, general merchandise and 
flour were featured. 

There were many views of the various 
modes of transporting these classes of 
merchandise by water, views of ship- 
ments of lighters and the means of load- 
ing and discharging, such as gantry 
cranes, loading platforms, etc. The pic- 
tures brought out a comparison of 
proper and improper methods of hand- 
ling cargo. 

exe & 
FIRST CERTIFICATE DELIVERED 


Ceremonies attended the delivery of 
the first insurance certificate, which was 
in the amount of $1,800,000, issued by 
the World’s Fair Underwriting Asso- 
ciation of Chicago. The association is 
composed of 127 member companies, 
the assets of which are more than two 
billion dollars and the surplus to policy- 
holders more than one billion. 

The ceremonies were held in the ad- 
ministration building of the fair. There 
were present Ernest Palmer, manager, 
and Jay S. Glidden, assistant manager 
Chicago Board, and William Lerch, 
manager Underwriters Grain Associa- 
tion, all of whom are attorneys-in-fact 
for the World’s Fair Underwriting As- 
sociation; P. B. Hosmer, president, and 
L. E. Yager, vice-president Chicago 
Board; R. N. Cunningham, representing 
Marsh & McLennan, through the office 
of which all insurance for the fair will 
be placed, and L. R. Lohr, F. C. Boggs 
and M. M,. Tveter, representing the fair. 

* 


PUBLIC FIRE HEADQUARTERS 


N, A. McNamara, Chicago branch 
manager for the Public Fire, is prepar- 
ing to move from 747 Insurance Ex- 
change into the offices now occupied by 
the Great Lakes, 1064 Insurance Ex- 
change, as soon as the Great Lakes of- 
fice is closed and three of its officials 
leave to take positions at the head office 
of the Public Fire at Newark. The 
Great Lakes has been reinsured in the 
Public. The Great Lakes officials who 
will go to Newark are Vice-president J. 
W. Knox, L. M. Linnell and E. M. 
O’Callahan. 

N. L. Piotrowski, president of the 
Great Lakes, will retain a personal of- 
fice in the Chicago headquarters of the 
Public Fire. Some of the Great Lakes 
staff will be retained by the Public Fire 
in that city. 

a. a 
PERRIN IN CHICAGO 


Vice-presidents Alfred Stinson and E. 
J. Perrin, Jr., of the Automobile were 
in Chicago this week conferring with 
officials there. M. V. Campbell, inland 
marine manager there, was holding a 
conference. 

: * 
SHAW OPENS OWN OFFICE 


J. Shaw, formerly general adjuster 
Great Lakes Insurance, has opened his 
own office as independent adjuster at A- 
1138 Insurance Exchange, Chicago. He 
has had considerable experience in loss 
work, starting in the loss department 
of the Springfield F. & M. in 1917. He 
later became superintendent loss depart- 
ment Atlas Assurance, and in 1928 be- 
came general adjuster for the Great 
Lakes. He has had both fire and auto- 
mobile experience, and will handle 
claims of that nature. 

*x* * 
VACANCY FIRE SIGNIFICANT 


The interest of Chicago executives in 
the hazard of mercantile vacancies was 
increased by the fire in the four-story 
and basement building of semi-mill con- 
struction at 554 West Jackson boule- 
vard. The fire started by ignition of 
rubbish in the basement and it spread 
up the elevator shaft. The building was 
vacant and in disreputable condition, 
many of the windows being broken. It 
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The Officers, Directors and Employees of the Independence 
Indemnity Company face 1932 with confidence. 


The combined efforts of the Home Office, the Field Men 
and the Agency Force will make 1932 the best year in the 
history of the Company. 


Let's work together for Independence as a Company and for 


independence as individuals. 























With that sort of working plan nothing can stop us and 









































when we close the books for 1932, we'll write “finis” to a 











year of progress and prosperity for every man and woman 


connected with the Company. 


INDEPENDENCE INDEMNITY COMPANY 


J. HORACE SHALE, President 


HOME OFFICE: INDEPENDENCE BUILDING, PHILADELPHIA 














12 


THE NATIONAL UNDERWRITER 





January 28, 1932 





could easily have been a hangout for 
tramps. Possibly a cigaret tossed by 
someone using the building as a hotel 
started the fire. 

There have not been an excessive 
number of fires in vacant mercantile 
and apartment buildings, but many 
underwriters are watchiig the situation 
carefully. A vacant apartment building, 
in Kansas City, which was run down, 
caused a loss recently estimated at $15.- 
000. Since the loss, neighbors have 
practically demolished the building by 
taking it apart for kindling wood. The 
fire is believed to have been started by 
tramps. 

Vacant buildings should be well 
boarded and securely locked. Under- 
writers feel that ownership should be 
taken into consideration. If the owner 
dwells in another city, it is likely that 
the building will not be kept up as well 
and protected as if the owner lives in 
the same city. 

It is doubtful whether the moral haz- 
ard enters seriously into the vacancy 
situation. If declining real estate values 
have erased the owner’s equity, a fire 
would give him little advantage except 
to liquidate his indebtedness, But if he 
no longer has an equity he is likely to 
neglect the property and the mortgagee 
is not likely to take an interest. Thus 
the physical hazard is increased. 

There is a movement under way in 
the Chicago Board to promulgate higher 
rates for vacant property. 

ek © 
BLUE GOOSE ACTIVITIES 


It has been decided to postpone the 
Blue Goose initiation and dinner which 
the Illinois pond was to hold at Spring- 
field Feb. 16. Many agents and field 
men will be in Springfield Feb. 11-12 at 
which time the new agents’ qualification 
law is to be discussed and the Illinois 
Association of Insurance Agents is to 
hold a banquet in Springfield Feb. 11. 
In view of this arrangement it was 
thought wise to defer the Blue Goose 
meeting at Springfield until later in the 
season. There will be a luncheon meet- 
ing in Chicago Feb. 1 and the dinner 
dance will be held Feb. 6. 

i Bee 
LAYS OUT FIVE-YEAR WORK 


Chairman John H. Camlin of the in- 
surance committee of the Illinois Cham- 
ber of Commerce had a meeting of his 
committee in Chicago last week. He is 
a former president of the Illinois cham- 
ber and is a local agent at Rockford. A 
so-called five-year plan was laid out, it 
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R. E. Metzger with Employers 

















Former Fireman’s Fund Field Man to 
Be Ohio State Agent in New 
Connection 


Raymond E. Metzger, who recently 
resigned as special agent in central Ohio 
for the Fireman’s Fund, has joined the 
Employers Fire in the Ohio field. His 
headquarters will be at Columbus. He 
will have the title of state agent and 
will be responsible for the entire state. 
Mr. Metzger was connected with the 
Fireman’s Fund for about five years 
3efore that he was attached to the Ohio 
Inspection Bureau. 





H. R. Harwood 


H. R. Harwood, a broker attached to 
the Griffin, Ingram & Pfaff agency of 
Chicago, has joined the Hardware 
Dealers Mutual Fire of Stevens Point, 
Wis., as special agent. He will prob- 
ably travel in Wisconsin and _ Illinois. 
After graduating from Armour Insti- 
tute of Technology, Mr. Harwood was 
attached to the Chicago Board for about 
three years before becoming a producer. 

















By GEORGE 
NEW YORK AGENTS ELECT 





All former officers and committee 
chairmen of the Fire Insurance Agents 
Association of New York City were re- 
elected at the annual meeting Tuesday: 
G. F. Kern, president; W. S. Brown, 
vice-president, and A. J. Smith, secre- 
tary-treasurer. Consideration of branch 
offices, casualty company competition 
and the operations of marine and inland 
marine writing companies occupied the 
major time of the gathering. Various 
amendments to the constitution were 
adopted, one of which provides for 
changing the title to the New York City 
Association of Local Agents. 

ke 
INDORSE SECURITY RESERVE 


Th action of the America Fore or- 
ganization in putting up reserves in an- 
nual statements for fluctuation of securi- 
ties between June 30 and Dec. 31 is 
meeting with general approbation. Un- 
doubtedly other companies will follow 
the same practice. It is understood 
that the London Guarantee will do this. 

This procedure, it is believed, will 
obviate the necessity of the companies 
putting out two statements, one as of 
June 30 and the other as of Dec. 31. 
The states in which Dec. 31 figures are 
required can merely discount the reserve 
for fluctuation in securities. 

** ¢ 
ATTEND DETROIT CONFERENCE 


R. P. Barbour, United States man- 
ager of the Northern of London, as rep- 
resenting the Eastern Underwriters As- 
sociation and W. H. Bennett, secretary 
of the National Association of Insur- 
ance Agents left New York Tuesday 


VIEWED FROM NEW YORK 


_— ——_ 


A. WATSON 











evening for Detroit to attend the joint 
conference on agency contracts. L. E. 
Falls, vice-president of the American 
in conjunction wtih Mr. Barbour was 
to have gone as a delegate from the 
E. U. A. but was unable to do so, not 
having sufficiently recovered from a re- 
cent operation to undertake the journey. 
*K * 

TO HANDLE EXCEPTED CLASSES 

By resolution of the New York Board, 
the jurisdiction of the committee on 
losses and adjustments will be confined 
to excepted classes along the water 
front in Hudson county, N. J. 

The Globe & Republic, of the Cor- 
roon & Reynolds group, and the Meiji 
Fire were admitted to membership in 
the board. 

‘ ee 
RETIRES FROM SALVAGE POST 


G. F. Stratton has resigned as vice- 
president and general manager of the 
Underwriters Salvage Company of New 
York. He has not announced his future 
plans. His successor is to be named by 
a special committee of directors. Mr. 
Stratton was manager of the Boston 
branch of the General Adjustment Bu- 
reau before joining the Underwriters 
Salvage three years ago. 

kk & 
ROSSIA NEW STOCK LISTED 


Authority has been granted by the 
New York Stock Exchange for listing 
on the board the 300,000 shares of stock 
of the Rossia par value $5, on notice of 
issuance, The Rossia is one of the four 
insurance corporations shares of which 
are dealt with on the exchange, the other 
companies being the Continental, Fidel- 
ity-Phenix and the National Surety. 








being the thought of Mr. Camlin that 
at least part of the committee should 
perpetuate itself until a major part of 
the program materializes. It involves 
work along fire prevention and accident 
prevention and health conservation lines. 

R. E. Vernor, manager of the fire pre- 
vention department of the Western 
Actuarial Bureau, heads the fire preven- 
tion committee. President J. S. Kemper 
of the Lumbermen’s Mutual Casualty is 
chairman of the accident prevention 
committee. A move is to be made to 
try and get local chambers of com- 
merce in Illinois that have not insurance 
committees to appoint such. The com- 
pany men who are members of the com- 
mittee will be asked to cooperate and 
try and get action through their local 
agents. There was considerable discus- 
sion as to the plan put into effect in 
Illinois when Frank O. Lowden was 
governor, placing the insurance depart- 
ment under the director of trade and 
commerce. Many members felt that 
the insurance department should be on 
a par with other bureaus or directorates. 
It seemed to be the impression that this 
double decked arrangement is not sat- 
isfactory in Illinois. The insurance de- 
partment collects something like $6,000,- 
000 a year from insurance companies. 
This is second only to the revenue de- 
rived from the secretary of state’s of- 
fice. It was generally felt that the in- 
surance department is of such vast im- 
portance that it should not be subor- 
dinate to any other. 

*x* * * 
GREAT AMERICAN FIELD RALLY 


Vice-President C. R. Street in charge 
of the Great Amerfcan group in the west 
had all his field men in Chicago last 
week for an intensive day’s conference. 
Last year there were two regional meet- 
ings held but this year the entire force 
was assembled. 





H. F. Gregg, assistant western mana- 
ger of the Royal group, spent Monday 
of this week with Indiana State Agent 
P. J. Mangan at Indianapolis and then 
proceeded to St. Louis. He is making an 
extended western tour. 





Agents Urged to 
Sell High Limits 


(CONTINUED FROM PAGE 4) 
thus cutting the local agent out of his 
commission. 

Mr. Schwab said the Aetna was will- 
ing to have the business put through 
its local agents if the medical associa- 
tion would rescind its resolution stipu- 
lating that the business must be handled 
by its own executive office. 

While the Aetna is the only company 
writing this coverage under a group 
master policy, and the amount of mal- 
practice insurance is not in itself suf- 
ficient to call for any action, yet Mr. 
Schwab said he had been told that the 
medical association is working on plans 
for having the automobile insurance of 
its members handled on a similar basis, 
a situation which might easily become 
so extensive as to cut into local agents’ 
earnings considerably. Mr. Schwab was 
appointed chairman of a committee to 
oppose the practices objected to. 

President Rogers Reports 

T. L. Rogers, president of the state 
association, conducted the meeting and 
reported on the agents’ qualification 
law, saying that he had been informed 
that changes along these lines in the 
New York insurance law were consid- 
ered desirable and would undoubtedly 
be enacted by the legislature. 

The address of Secretary-Counsel W. 
H. Bennett of the National Associa- 
tion of Insurance Agents, on keeping 
the government out of private business 
featured the afternoon session. J. J. 
Magrath, chief of the rating bureau, 
New York department, spoke on the 
need of control in acquisition cost as 
well as in preventing unwarranted rate- 
cutting. Both, he said, result in in- 
creased rates, niggardly adjustment of 
losses, impairment of the quality of the 
company’s service, or an impairment of 
the security underlying the policy. 

C. P. Butler, second deputy of the 
department, spoke on the various func- 
tions of the department. 


Uniform Contract 
Favored in East 


(CONTINUED FROM PAGE 3) 


of any office in the collection of pre- 
miums and field men are constantly be- 
ing prodded to renewed effort. It 
avails little for the special agents to say 
that if greater leniency be shown the 
local men in balance remittances, liberal 
increases in new business would be had. 
The response of the managers is that 
unless premiums are paid companies are 
better off without the business. This 
determined attitude by the companies 
necessarily compels a rigid review of 
agency records. 

Offices found to be chronically slow in 
remitting are being taken up, even 
though their loss record is good. 

A sufficient period has not yet 
elapsed to determine the effect of the 
change in policy of a number of com- 
panies in extending the field of certain 
of their special agents. For a time the 
trend among the larger companies was 
pronouncedly for intensive cultivation; 
field men were named for small terri- 
tories and to such degree that their fre- 
quent calls often irritated agents. The 
scope of the field man’s operations is 
now being broadened; either through 
the assignment of greater territory, or, 
in the fleets by making him responsible 
for developing additional companies. 
Superflous field men were released and 
a measure of expense saving thus ef- 
fected. 





Conference Committee of 


Brokers to Ask Pledges 





SAN FRANCISCO, Jan. 27.—A “con- 
ference committee” has been organized 
by the Insurance Brokers Exchange of 
San Francisco for the purpose of main- 
taining good practice among companies 
and exchange members. It will sit as 
body to hear complaints on irregulari- 
ties and will represent the exchange in 
all relationships and dealings with the 
Pacific Board. 

Written pledges of exchange members 
are to be taken anew and will contain 
the requirement covering writing of 
earthquake recently adopted and written 
into the exchange constitution. It is 
also planned to request company mem- 
bers of the Pacific Board to sign a 
similar pledge. 











GALLEY PROOFS 


The field men of the Phoenix of 
London wiil be in New York City next 
Monday to hold a meeting. The com- 
pany is observing its 150th anniver- 
sary. This will be therefore an im- 
portant gathering as the age and 
stability of the company will be empha- 
sised. 





* * * 


C. A. Palmer, advertising manager of 
the North America, was named pro- 
gram chairman for the fire and casualty 
group of the Insurance Advertising 
Conference at a meeting of the advisory 
committee of the group in Hartford. 
Other nominations ratified were R. W. 
Smiley, superintendent of publicity of 
the Royal-Liverpool & London & Globe 
group, as publicity chairman; C. F. Free- 
man, business promotion superintendent 
Springfield F. & M., as membership 
chairman, and Ray C. Dreher, advertis- 
ing manager of the Boston and Old 
Colony, as chairman of the frontier 
safety committee. A tentative schedule 
of sessions for the next annual con- 
vention was outlined, and speakers will 
be sought capable of handling topics of 
vital interest to members of the group. 
Stanley Withe, Aetna Casualty, chair- 
man of the group, presided at the meet- 
ing. 
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Illinois Agents Plan for a 
Joint Rally at Springfield 





WILL MEET WITH FIELD MEN 





New Agency Qualification Law and 
Filling Out Questionnaire Will 
Be Chief Topics 





The Illinois Association of Insurance 
Agents, Illinois Fire Underwriters As- 
sociation, Illinois Field Club and the 
Illinois Casualty Field Club will hold a 
joint meeting at the Leland hotel, 
Springfield, Feb. 11 to discuss the new 
agents’ qualification law and to have 
it explained and ascertain what ma- 
chinery will be used to put it in motion. 
An invitation is being extended to all 
agents whether they belong to the IIli- 
nois association or not to be at this 
meeting as it will be highly important. 
Those who will be present have studied 
the measure very carefully. It is ex- 
pected that Insurance Superintendent 
H. W. Hanson and some of his asso- 
ciates will be at hand. 


Applications Blanks Sent Out 


Application blanks are being sent out 
to companies to be distributed to agents 
which contain a questionnaire. The fill- 
ing out of the questionnaire is impor- 
tant. The mid-year meeting of the IIli- 
nois Association of Insurance Agents 
will be held the day following. The 
officers and a number of members of 
the board of directors and committee 
chairmen held a meeting in Chicago 
this week. There were president R. W. 
Troxell of Springfield, chairman of the 
board; President Rockwood Hosmer 
of Chicago; Secretary S. E. Moisant, 
Kankakee; First Vice-president A. S. 
Keys; Second Vice-President F. 5. 
Budelier, Rock Island; Third Vice- 
President J. E. Martin, Peoria; Allan 
I. Wolff of Chicago, Illinois national 
councillor; A. J. Teninga, Roseland, 
chairman grievance committee; H. J. 
Leach, Morris, chairman organization 
committee; W. A. Schneider, Kankakee, 
vice-chairman organization committee; 
C. J. Montgomery, Rock Island, chair- 
man fire prevention committee. In ad- 
dition there were present V. G. Mussel- 
man, Quincy; C. C. Nicholson, Decatur; 
J. M. Newburger, Chicago; W. Herbert 
Stewart of Chicago representing the 
casualty general agents. 

Confusion Is Found 


There seems to be considerable con- 
fusion in the minds of agents as to the 
proper way to fill out the questionnaire. 
At the Springfield meeting it is hoped 
that this can be cleared up. Next week 
will be a big one in Springfield as the 
Illinois Fire Underwriters Association, 
Illinois Field Club and the Illinois Cas- 
ualty Field Club will meet there. The 
local agents’ association will have a 
banquet on the evening of Feb. 11. Offi- 
cials of the insurance department will 
be present. The directors voted to have 
the annual meeting of the Illinois As- 
sociation of Insurance Agents at Quincy 
next fall. 


Piggott Named Manager 


Aubrey D. Piggott, a Chicago life in- 
surance man of considerable experience 
and a successful record, has been ap- 
pointed manager of the life department 
of Klee, Rogers, Loeb & Wolff, Insur- 
ance Exchange, Chicago, a great gen- 
eral insurance agency. Mr. Piggott 
goes from the post of assistant manager 
of the Missouri State Life’s branch at 
Chicago. Previously he was for some 
time connected with the Travelers. His 
father, O. A. Piggott, for many years 
has headed the life department of 
Critchell, Miller, Whitney & Barbour, 
Chicago. The son is secretary of the 
Inter-Fraternity association for the 
United States. 


on Securities Valuation 





CONFUSION IS EMPHASIZED 





Amortization of Bonds Permitted in 
Some States, but Not in 
Others 





The commissioners of additional 
states have made known their position 
as to valuation of securities for annual 
statements. They serve to emphasize 
the confusion. 

Arkansas will follow the requirements 
of home states of foreign companies but 
if June 30 values are used Commissioner 
DuLaney desires information as to Dec. 
31 values, 

Delaware will accept average values, 
but retains discretionary powers. Bonds 
owned by fire and casualty companies 
may not be carried on an amortized 
basis. 

Kentucky will accept average valuation 
but may call for Dec. 31 figures if the 
circumstances warrant. 


Dec, 31 in Louisiana 


Lousiana refers to the law requiring 
Dec. 31 figures. Fire and casualty com- 
panies may carry bonds on an amortized 
basis if fully secured and not in de- 
fault as to principal or interest. 

Massachusetts will accept average 
values, but retains discretionary powers. 
Fire and casualty companies are not 
permitted to amortize their bonds. 

Average values are acceptable in 
North Dakota but Dec. 31 figures may 
be called for. Fire and casualty com- 
panies may amortize bonds fuliy secured 
and not in default if their home states 
permit. Rhode Island will accept aver- 
age valuations. Fire and casualty com- 
panies may not amortize bonds. 

South Carolina will accept June 30 
values if a Dec. 31 schedule accompanies 
the statement. Bonds may be amortized. 

Utah is calling for Dec. 31 figures. 


Cravens, Dargan Co. Named 
for Century of Edinburgh 





SAN FRANCISCO, Jan. 27.—Wil- 
liam A. McConnell, United States man- 
ager Century of Edinburgh, who has 
been in San Francisco this week, an- 
nounces appointment of Cravens, Dar- 
gan & Co. as general agents for Cen- 
tury for all Pacific states, with the ex- 
ception of Oregon and Washington. 
Until recently the company was in the 
office of W. B. Brandt & Co. of San 
| Francisco. 





T. Dana Roberts, local agent, was the 
chairman of the committee on arrange- 
ments for manufacturers’ exhibits at the 
“Made in Oklahoma City” exposition, 
Jan. 18-23, 


13 

















kind. 


NU 





YOUR RECORDS— 
How Are They? 


Could you make use of a few practical sugges- 
tions on simpler, yet more useful, records for 
your agency? You'll find them in a new booklet, 
another in our series on various phases of the 
agency business. 

These booklets are one expression of our desire 
to help American Agents help themselves. Al- 
most the oldest fire company in business, about 
whose fundamental reliability and soundness 
there never has been and never will be any ques- 
tion, we have built our success upon the loyalty 
and fairness of American Agents. We value, 
and do our best to repay that fair-dealing in 


Free Booklet for You, Mr. Agent! 


Any member of the Américan Agency System is 
welcome to a copy of this new, concise, valuable 
little book, “Proper Records.” Won't you send 
for yours now? Just clip out this advertisement 
and pin it to your business card or letterhead. 


LONDON ASSURANCE 


150 William Street, New York 


Tested by Fires of Three Centuries 


The 


Corporation 























Wanted to buy established fire insurance 
business in or within one hundred miles of 
Cleveland, Ohio. Give premium income pér 
year and price wanted. Address U-83, 
The National Underwriter. 








Fire insurance engineer, eight years 
experience with Rating Bureau and 
local agency, desires position with 
large agency or company in middle 
west. Not adverse to traveling. Ad- 
dress U-85, The National Under- 
writer. 





Public Liability 





Automobile (All Covers) 


Fire and Tornado 


A strong, progressive ‘stock 
company, organized in 
1849 and doing business 
in Indiana, Iflinois, 
Oklahoma, Missouri and 
Texas. 


Wide-awake agents, 
seeking a good connection 
are invited to address the 
executive office at In- 
dianapolis. 

Plate Glass 








UNION INSURANCE COMPANY of INDIANA | 


Executive Office—Indianapolis, Ind. 











Opportunity for Young Man 


Young man well grounded in insurance, 
some accounting experience, wanted for 
insurance department of large assured. 
Not Chicago. College education an ad- 
vantage. Address U-86, The National 
Underwriter. 

















Here’s a book giving the low down on 
n e r reciprocal and inter-insurance exchanges 


I nsufrfa nce A1946 Insurance Exchange, Chicago 





written by John F. Ankenbauer. Price $1. 
Order from The National Underwriter, 


























14 


THE NATIONAL UNDERWRITER 


January 28, 1932 











—————__——$ = 


THE NATIONAL 


UNDERWRITER 











PERSONAL $ SIDE OF BUSINESS | 





4 





Cincinnati, and New Yerk. ED 





FRANK A. POST 


PUBLICATION OFFICE, 
CINCINNATI OFFICE, 420 E. Fourth St., 


NEW YORK OFFICE 
803-123 William St., Tel. Beekman 3-3958 
GEORGE A. WATSON, Associate Editor 
DETROIT OFFICE 
A. J. EDWARDS, Resident Manager 


204 Atlanta National Bank Building 
W. J. BATH, Resident Manager 


NEW ENGLAND OFFICE 
J. M. DEMPSEY, Resident Manager 





en Published every Thursday by LL! NATIONAL UNDERWRITER COMPANY, Chicago. 

RD J. WOHLGEMUTH, President; JOHN F. WOHL- 

GEMUTH, Secretary; HOWARD. J. BURRIDGE, Vice President and General Manager: 
NORA VINCENT PAUL, Vice-President; WILLIAM A. SCANLON, 
GEORGE C. ROEDING and Q. E. SCHWARTZ, Associate Managers 


‘ 

C. M. CARTWRIGHT, ¢ 
LEVERING CARTWRIGHT, Ass’t Managing Editor 
, Associate Editor 

} CHARLES D. SPENCER, Associate Editor 

| DALE R. SCHILLING, Associate Editor 


A1946 Insurance Exchange, CHICAGO. Telephone Wabash 2704 
Tel. Parkway 2140. 
ABNER THORP, JR., Director Life Insurance Service Dept. 


1015 Transportation Bldg., Tel. Randolph 3994 


SOUTHEASTERN OFFICE—ATLANTA, GA. 


139 Summer St.. Weymouth, Mass., Tel. Wey. 2158-R 


Entered as Seconi-class Matter April 28, 1928, at Post Office at Chicago, IIl., Under Act, March 3, 1879 


Managing Editor 


RALPH E. RICHMAN, Manager 


SAN FRANCISCO OFFICE 
105 Montgomery Street, Tel. Kearney 3054 
FRANK W. BLAND, Resident Manager 
CYRUS K. DREW, Pacific Coast Editor 
DES MOINES OFFICE | 
716 Fleming Bidg., Tel. 4-8712 | 

R. E. HEATH, Resident Manager 

PHILADELPHIA OFFICE 
412 Land Title Bidg., Tel. Rittenhouse 3654 | 
W. J. SMYTH, Resident Manager | 


DALLAS OFFICE 
Py Southwestern Life Bldg, Tel. 2-6065 
R. J. McGEHEAN, Resident Manager 











} Subscription Price $4.00 a year; in Canada, $5.00 a year. Single Copies 20 cents. 
| In Combination with Life Insurance Edition, $5.50 a year; Canada $10.00 
| ee 








fj 


Associated 
Business Papers 











National Publishers 
Association 








Public Relations and Fire Insurance 


THE announcement that W. P. Rosert- 
SON of Chicago, assistant western manager 
of the NortH America, had been ap- 
pointed assistant to the president so that 
the public relations work would be cen- 
tralized in one person, is an interesting bit 
of information and indicates probably a 
more progressive outlook on part of the 
large fire groups. 

Fire insurance has been derelict in its 
duty so far as what might be termed “pub- 
lic relations” are concerned. This impor- 
tant function has been given over to attor- 
neys and organization men for the most 
part. Recently in this column comment 
was made on the special qualifications that 
many men active in the business, masters 
of their calling, experienced and with 
splendid menta! equipment had for taking 
the message of insurance to the people. 

Mr. Rosertson himself is splendidly 
adapted to this contact work. It takes 
more than a so-called good mixer to carry 
weight when it is necessary to present fire 
insurance to those who are not connected 
with the business. Some people seem to 
have the idea that a man with cigars in his 
pocket, a bottle opener and a liberal ex- 
pense account has the open sesame to the 
heart of people he desires to reach. That 
may have counted for something in days 
gone by and it may still have a certain 
influence but it is not really material when 
it comes to setting forth the claims of in- 
surance as they should be and when a 
matter of importance is brought before 


those of intelligence. As ever, it is the 
man behind the gun that counts. 

lire insurance needs men of Mr, Rogert- 
SON’s gifts and experience, who are suc- 
cessful underwriters and know their craft 
from one end to the other. There is a 
need for a larger experience and greater 
endowment than are gotten from a purely 
parochial viewpoint. When a man pre- 
sents the fundamentals, principles and ideals 
of his own calling he must rise above his 
particular bailiwick and his own attach- 
ments. He must 
take the larger view and look at the ques- 
tion from the buyer’s standpoint as well 
as the seller’s. 


He must not be partisan. 


Above all such a man must 
possess real political sagacity. He must 
know when to go forward and when to 
retreat. He must be tolerant and sympa- 
thetic. He must see in his calling a great 
public service, an institution that desires 
to do only what is right and is asking for 
no special favors. 

It is true that fire insurance is misunder- 
stood in many ways. Prejudices have been 
created frequently by the men in the busi- 
ness themselves. Therefore the public re- 
lations man must be sincere, conscientious, 
honest in his intentions and patient in get- 
ting results if he is to educate and en- 
lighten. It is a good omen when forward 
companies like the INSURANCE COMPANY 
or North AMERICA fleet appreciate the 
value of this important work and assign a 
man peculiarly fitted to it to fulfill the 
duties. 


Taking Advantage of Opportunity 


In these days when it is difficult to 
maintain one’s equilibrium in business 
very little good is accomplished in de- 
ploring the business outlook and talking 
about it. Eventually it will right itself. 
As one writer puts it, “Never mind the 
business outlook. Be on the outlook for 
business.” The insurance salesman who 


is seeing more people and who is fitting 
himself more effectively for his work 
will drive through any storm of depres- 
sion. He will be alert for any oppor- 
tunity that presents itself for his ad- 
vancement. He must not close his eyes 
to these opportunities, for then he will 
not see them when they appear. 





Judge Charles T. Warner, Ohio su- 
perintendent of insurance, has announced 
his candidacy for the nomination for 
common pleas judge for Franklin 
county. He previously served one term 
on the common pleas bench. 


“Four Wheel Fun” issued annually 
by the Fireman’s Fund, and of par- 
ticular interest to automobile owners, 
has made its 1932 appearance. The little 
volume is full of cheerful wisdom 
“partly original but largely selected 
from various publications” and contains 
many a good chuckle as well as object 
lessons on the value of automobile in- 
surance. 


George B. Jennings, Virginia state 
agent for the Royal group, is now a 
grandfather. A grandson, William Cabell 
Fitzgerald, was born last week to his 
daughter, Mrs. Marion Fitzgerald of 
Richmond. 


James Gordon Parish, 62, vice-presi- 
dent of the National Guarantee & 
Finance Company, Columbus, O., died 
at his home in that city this week after 
an illness of two years. 


Emil Hunkel, Milwaukee, is observ- 
ing his 25th year of service with the 
American Eagle Fire and has just re- 
ceived a “long service” watch fob from 
the company. Mr. Hunkel has repre- 
sented the St. Paul Fire & Marine for 
nearly 49 years, 


Edd. G. Doerfler, former Iowa insur- 
ance man, who was at one time a com- 
pany official, died from the effects of an 
infected tooth at his home in Los An- 
geles. Rheumatism developed which 
caused paralysis of an arm. The tooth 
was extracted which caused the infec- 
tion to get into his system. Mr. Doer- 
fler had not been active since he sold 
his interest in the Los Angeles Life 
some months ago. He was in the pro- 
moting business largely connected with 
insurance in the far west. His father, 
the late Gus A. Doerfler, was formerly 
a field man and also manager of the 
old Acme Fire of Cedar Rapids. His 
brother, Milo Doerfler is agency super- 
visor of the Hoosier Casualty of Indi- 
anapolis. Edd. G. formerly managed a 
reinsurance company at Sioux City. 

E. H. Ernst, secretary of the Cincin- 
nati Equitable, the oldest fire company 
in Ohio, founded in 1826, died at his 
home last week. He had been ill for 
two years. He was born in Covington, 
Ky., in 1860. He graduated from 
Princeton in 1882. He was one of the 
organizers and was the first president 
of the University Club of Cincinnati. 
For 48 years he had charge of the choir 
of the First Presbyterian Church of 
Covington. 

Vice-President J. W. Cochran of the 
Lincoln Fire of New York was in Min- 
neapolis last week and spent Sunday 
and Monday in Chicago. On Sunday he 
was a guest of A. F. Powrie, manager 
of the Fire Association, at his Park 
Ridge home. Mr. Cochran was formerly 
western manager of the Fire Associa- 
tion. 


R. S. Oe¢ellers, assistant secretary of 
the Meserole companies, attended the 
Indiana Insurance Day activities at In- 
dianapolis and then went to Chicago for 
a visit with William J. Nolan, western 
field supervisor for the Meserole group. 

In recognition of the completion of 
25 years’ service with the North British 
& Mercantile, head office officials ten- 
dered a reception to State Agent S. R. 
Howard of New Jersey. He was pre- 
sented with a platinum wrist watch. 
Among those participating were A. R. 
Thommason, assistant United States 
manager; Secretary Percy Ling; Gen- 





eral Agent R. T. Stewart; G. H. Dux- 
bury, assistant general agent in charge 
of the middle department; Secretary 
Robert Newboult and General Adjuster 
W. F. Barton. 


Mrs. Jessie Leigh Hutchinson, a niece 
of L. B. Leigh and sister of J. Gilbert 
Leigh and W. W. Leigh of the L. B. 
Leigh & Co. general agency of Little 
Rock, died at her home in Lexington, 
Ky. 


Peter P. Smith of Smith Brothers, 
Adams, Mass., died in an Adams _ hos- 
pital as a result of a stroke suffered 
while he was driving his car. His car 
was found beside the road near Adams, 
with the power off, it being assumed 
Mr. Smith had felt the attack coming 
and turned off the highway. The agency 
was established 37 years ago. 


Chief Edward H. Warr of the Balti- 
more Salvage Corps is much in demand 
as a speaker on fire prevention and 
kindred topics. Feb. 2 and 9 Chief Warr 
will speak on “Salvage Corps Main- 
tenance” before the fire department in 
Washington; on Feb. 4 he speaks at 
Manchester, Md., before a meeting of 
volunteer firemen. He will be the prin- 
cipal speaker at the Pittsburgh Cham- 
ber of Commerce before a class of 500 
in fire prevention which is being con- 
ducted by the organization. 


The Kansas City “Star” last Sunday, 
carried a story dealing with “Tommy” 
McGee, owner of the Thomas McGee 
Sons agency of Kansas City. Mr. Mc- 
Gee for many years was business man- 
ager for Ed Corrigan, race horse man. 
He didn’t reach his “turning point,” the 
article comments, until he was 50, Then 
he went into the insurance business, and 
has built, with the aid of his sons, one 
of the large agencies of the southwest. 








INSURANCE STOCK 
QUOTATIONS 

















By H,. W. Cornelius of Morrison & Town- 
send, 20S South La Salle St., Chicago, 
as of Jan, 25: 


Div. per 


Stock Par Share Bid Asked 
BONE COB.s cc ccs 10 1.60 31 35 
Aetna Fire ..... 10 2.00 27 29 
Aetna Life ..... 10 1.20 23 25 
American, N. J.. 5 .80 10 11% 
Amer. Surety ... 25 nate 19 21 
Baltimore Amer. 5 .80 6 7 
eT Serre eee 100 16.00 260 280 


City Of B.. ¥016.800 2° 
Continental Cas. 10 1.60 13 15 


Continental Ins.. 10 2.40 21 23 
Fid.-Phenix ..... 10 2.60 25 26 
yy ne! ee 10 1.60 8 10 
Fireman’s Fund. 25 5.00 4514 48 
Fireman’s F. Ind. .. 20 25 


PiIremens .csvccw 10 1.20 10 12 
PANEIN 2200.0 a 1.60 138% 15 
Glens Falls...... 10 1.60 34 36 
Globe & Rutgers,.100 a 
Great Am. Fire.. 10 1.60 14 16 


Great Am. Ind... 10 Lae 9 11 
Halifax Fire..... 10 1.20 12 13% 
EeBNOVOE? 6.000% ow ae 1.60 19 21 
PEOTMONIR..4<06 06 10 1.80 13% 15 
Hartford Fire... 10 2.00 35 7 
Home F. & M.... .. nae 21 27 
moms, Ne Zesecs 10 2.00 19 20% 
Homestead ...... 10 1.30 9 11 
Ins. Co. of N. A. 10 %2.50 29 31 
Line. Fire, N. Y. 10 1.60 6 & 
National Cas.... 10 1.20 10 12 
National Fire.... 10 2.00 29 31 
National Liberty 5 -50 3% 4% 
National Surety. 50 2.00 15 16 
National Union.. 50 eae 25 35 


New Brunswick. 10 1.80 : 
New Hampshire. 10 2.00 37 42 


North River .... 10 2.00 9 11 
N. W. National.. 25 5.00 80 90 
Peoples National 5 -50 3 4 
Occidental ...... 10 cee 10% ii 
Phoenix, Conn... 10 2.00 40 43 
Prov. Wash..... 10 2.20 26 28 
Public Indemnity 5 ve 1 2 
ee 10 2.20 5 6 
UR TllOesccccs 100 25.00 360 400 


ee F.&M. 25 4.50 62 67 
St. Paul F. & M. 25 6.0 

TPAVGIOTS § ..o-00 a *22.00 425 440 
U. 8. Casualty... 12.50 ... 10 14 
oe ee es See 10 2.40 18 20 
U.S. Fid. & Guar. 10 <a 7 8 
Westchester Fire 10 2.50 19 21 

*Extra dividend paid. 
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equitability 


fairness in loss adjustments—promptness of settlements—these, 
no less than the Queen’s sound resources, have earned the con- 
fidence and esteem of the insuring public as well as the good 
will of agents. Although the Queen has paid out over one hun- 
dred and five million dollars net losses, no catastrophe has ever 
affected the Queen’s ability to settle every claim fairly—equitably. 
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| OHIO AND WEST VIRGINIA 








Blue 


Plans Are Completed for the Big 
Anniversary Banquet at 
Columbus Monday 


Goose Silver Jubilee 








COLUMBUS, O., Jan. 27.—All ar- 
rangements are now completed for the 
silver anniversary celebration of the 
Ohio Blue Goose to be held next Mon- 
day evening at the Columbus Athletic 
Club. J. H. Burlingame, Jr., manager 
of the Western Adjustment at Cincin- 
nati, is most loyal gander and will open 
the meeting. George W. Graham, state 
agent New York Underwriters at Cin- 
cinnati, will present a gavel to the Ohio 
pond made from timber from the hotel 
at Green Lake, Wis., where the Blue 
Goose was founded. C. M. Cartwright 
of THE NATIONAL UNDERWRITER at Chi- 
cago will be master of ceremonies. 

Among those taking part in the pro- 
gram will be B. F. Flood; W. J. Gils- 
dorf, North America; F. O. Evertz; H. 
H. Chritenden, Home of New York; H. 
R. Underwood, Providence Washington, 
Among the distinguished guests will be 
Secretary William T. Benallack, Mich- 
igan Fire & Marine, who assisted 
in installing the first officers of the Ohio 
pond. He is past most loyal grand 
gander. C. P. Helliwell of Milwaukee, 
general agent New Brunswick, who is 
grand wielder of the goose quill, will 
present the anniversary buttons to char- 
ter members. John Rygel, western 
agency superintendent Hanover, and a 
former Ohio field man will be present. 

Another charter member who _ has 
wandered from the Ohio fire fields but 
who is returning for choice tidbits is 
F. W. Ransom who is retiring as as- 
sistant western manager of the Provi- 
dence Washington. 

30th of the field clubs will hold their 
meetings here Tuesday. 


Some Agency Balances Are 
Being Paid Before Due 





COLUMBUS, O., Jan. 27.—While 
there are more delinquent agents than 
usual in these times, companies are also 
having the unusual experience of getting 
in some agency balances before they are 
due These balances are coming in 
from some of the careful and prudent 
agencies, which are taking no chances 
on having money with which company 
balances may be paid, tied up in bank 
failures or closings. Particularly has 
this been true in the case of some very 
large premiums. An agent receiving a 
premium of several thousand dollars to- 
day does not care to assume the re- 
sponsibility of holding that large pre- 
mium in the bank for 15 days or 30 days. 
In some cases, agents have sent on pay- 
ment to the company on the same day 
they have received large premiums. In 
this way, these agents have not only 
safeguarded themselves against possible 
loss of the funds which they have re- 
ceived for paying their companies and 
their own commissions but they have 
also put themselves in position at their 
home offices to obtain favors and spe- 
cial considerations whenever these may 
be granted. 


Bugbee Blue Goose Speaker 


Percy Bugbee, assistant managing di- 
rector of the National Fire Protection 
Association, addressed the Ohio Blue 
Goose at its luncheon in Columbus 
Monday. He told about the operations 
of his organization. 





Speaks to Cleveland Board 





Secretary Cleveland Automobile Club 
Gives Stirring Talk to the 
Insurance Men 





Fred H. Caley, secretary of the Cleve- 
land Automobile Club, addressed the 
January meeting of the Cleveland In- 
surance Board. Great interest was 
shown in the address because of the 
fight of the agents to prevent automo- 
bile clubs going into insurance. Mr. 
Caley has for many years been out- 
spoken in stating his position and that 
of the Cleveland Automobile Club that 
“automobile clubs should not engage in 
the insurance business but should con- 
fine themselves to the automobile club 
business.” 

He outlined the success that the 
Cleveland Automobile Club has had in 
securing new members. In November 
it added 560 new members; in December 
749, and up to Jan. 20, 450. He con- 
trasted this with the activities of certain 
other automobile clubs which are en- 
gaging in insurance, showing that they 
had secured a few new members to 
whom they had sold insurance, but lost 
by resignations more than the number 
of new members secured. 


Is Outstanding Institution 


The Cleveland Automobile Club under 
Mr. Caley’s management is an outstand- 
ing institution and a large number of 
insurance men in Cuyahoga county be- 
long to it. Of recent years insurance 
men have shown more active interest in 
its affairs and were of material assistance 
at the last annual meeting of the Ohio 
State Automobile Association in pre- 
venting that body adopting an insurance 
program. 

Mr. Caley stated that the Cleveland 
Automobile Club was absolutely opposed 
to any movement on the part of the 
Ohio State Automobile Association to 
get into insurance and would continue 
to oppose any effort in this direction. 
He stated that the automobile clubs 
were for a financial responsibility act 
and the drivers’ license law. He called 
the agents somewhat to task for the 
conditions under which irresponsible 
companies have been permitted to oper- 
ate in Ohio, naming two automobile 
companies which have gone out of busi- 
ness. He stated that the automobile 
clubs were opposed in every possible 
way to gyp motor service companies 
masquerading as insurance organiza- 
tions, and that constructive legislation 
by the automobile clubs was ruined dur- 
ing the last legislature because some of 
the state officials of the Ohio State Au- 
tomobile Association were connected 
with an insurance company. 


Comment by Mr. Caley 


Mr. Caley said in part: “Insurance is 
not only a business—it is a profession. 
A doctor, dentist, osteopath or even an 
optometrist—or a masseur—is not per- 
mitted to practice unless he qualifies by 
passing an examination before a proper 
board. Neither a lawyer nor a real es- 
tate broker may engage in business with- 
out passing the examination and being 
admitted to the profession, but we turn 
loose 40,000 insurance agents, many of 
them representing irresponsible fly-by- 
night companies, who go out, regarding 
the general public as their legitimate 
prey for any kind of fraudulent opera- 
tions and misrepresentations. Now is 
the time to start the agitation for tight- 
ening up of the insurance laws of Ohio 








Spoke in Indiana 











Cc. 0. RANSOM 


C. O. Ransom of Cleveland, well 
known local agent, and vice-president 
of the Cleveland Insurance Board, was 
one of the chief speakers before In- 
diana Insurance Day exercises at In- 
dianapolis last week. Mr. Ransom is a 
grandson of the late C. M. Ransom, who 
for many years was the publisher of the 
“Standard” of Boston and is regarded as 
the founder of the National Association 
of Life Underwriters. His father, the 
late R. W. Ransom, was subsequently 
editor of the “Standard” after an active 
career in the daily newspaper field. 








and putting the individual gyp and gyp 
companies out of the insurance business. 

“It is my personal contention that it 
is not only a violation of business ethics 
but an automobile club has no more 
moral right to engage in a questionable 
insurance business in competition with 
club members who are engaged in a 
reputable insurance business, than it has 
to sell tires, spark plugs, oil, gasoline, 
or even engage in the bootlegging busi- 
ness in competition with its members. 

“It is time for the insurance men of 
Ohio to wake up. This is your business 
—not mine. Unless you organize and 
start today to see that men are nom- 
inated and elected to the legislature next 
fall, who have enough brains and enough 
business integrity and who are pledged 
to cooperate with the better business 
agencies of Ohio in cleaning up a de- 
plorable situation, you can be prepared 
next year, when we have a resumption 
of normal business prosperity for a re- 
sumption of gyp activities of every kind 
and character in the insurance business 
throughout the state.” 


Sandusky Report Released 


The water supply works of Sandusky, 
O., are declared by the National Board 
to be adequate and fairly reliable. Ade- 
quate quantities are available in the 
principal mercantile districts, but are 
good to poor elsewhere. The fire de- 
partment is seriously undermanned and 
somewhat deficient in engine capacity. 
The fire alarm system is somewhat in- 
adequate and with several features of 
unreliability. 

In the principal mercantile districts, 
large and excessive fire areas and fire 
resistively weak construction, combined 
with inadequate fire fighting facilities, 
make serious group to block fires prob- 
able. 

The gross fire loss for the past five 
years was $406,051, with the average 





loss per fire $1,260, “a very high figure,” 
and the average annual loss per capital 
$3,41, “a moderately high figure.” 


Premium Decline Checked 


CLEVELAND, Jan. 27.—Fire pre- 
miums in Cleveland for 1931 fell off 
about 10 percent, which is less of a 
decline than in the preceding year. An- 
nual reports from a noticeable number 
of Cleveland industrial concerns dis- 
closed the heartening news of greater 
profits in 1931 than in 1930. This is 
due more to the efficiency of operations 
and lower overhead expenses than from 
actual business improvement. 


Trustee Candidates Named 
CLEVELAND, Jan. 27—The nom- 


inating committee of the Insurance 
Board of Cleveland has named as can- 
didates for trustees T. C. Goss, vice- 
president Brooks & Stafford Co.; L. S. 
Asling; Carl Sebelin, president W. F. 
Ryan Co.; E. S. Davis, president Davis- 
Dissette Co.; D. E. Herron, vice-presi- 
dent Evarts-Tremaine-Flicker Co., and 
FE. F. Heene, vice-president Freer-Heene 
Co. Three trustees are to be elected at 
the annual meeting Feb. 10. 


Columbus Losses Greatly Reduced 


The fire loss in Columbus, O., in 1931 
was $235,135 under that of 1930, ac- 
cording to a report of the fire prevention 
committee of the Columbus chamber of 
commerce. The total loss was only 
$117,814, the lowest in 25 years. J. W. 
Huntington of the Ohio department of 
the mill mutuals is chairman of the 
chamber of commerce committee on fire 
prevention. 


Michael Guggenheim Dies 


Michael Guggenheim, secretary of the 
Goodman-Guggenheim Co. agency of 
Youngstown, O., died at the age of 69 
of heart affliction. 


Ohio Notes 


The Springfield (0.) Insurance Agency 
has been recently incorporated by H. L. 
Binnig, Fred C. Colt and H. F. Brown. 

Ohio field men are informed that be- 
cause of a shortage in the city’s operat- 
ing income, Warren will drop eight men 
from its fire department and three from 
its police department. Three fire sub- 
stations will be closed. 








Central Western 
State News 














Mutual Agents’ Convention 


Farmers Mutual Liability and Indiana 
Union Mutual of Indianapolis Had 
Meeting 


The Farmers Mutual Liability and the 
Indiana Union Mutual Fire, both of In- 
dianapolis, held their annual meeting 
and school of instruction for agents last 
week. Loss prevention was stressed. 
It was reported that 10 of the 12 highest 
producing agents of the Indiana Union 
Mutual had a loss ratio of less than 4 
percent, with equally meritorious rec- 
ords for a number of the liability agents. 

Secretary Harry P. Cooper stressed 
the importance of having the spirit of 
mutual insurance, declaring that agents 
thus imbued would feel the responsibil- 
ity of service to their policyholders. D. 
R. Higgins spoke on underwriting com- 
pensation and automobile risks, while 
the handling of claims was discussed 
by H. F. Cooper. 

The program also included addresses 
by E. H. Myer, special inspector of the 
Indiana Mutual Fire & Cyclone, on 
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True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 


False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 
= History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 
The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 


that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


History records that the world progressed. and was in every way better and more prosperous in the year 

100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 

more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
2 was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
= continue to record the progress of the world. and this record will show the year 2000 in every way better and 
: more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. = 
2 Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- P 
= mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 

will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 

hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 

of progress and prosperity 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 

fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so” Have 

courage and make known your True Optimism by voice and deed; make known your Faith in 

Humanity; make known your Faith in your Nation; make known your Faith in the Future; 

make known your Faith in Yourself; and make known your Faith that the tide has turned and 

that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 

it, instead of harkening to cowardly fear. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M GRATZ., President JOHN KAY, Vice-President A. H. HASSINGER. Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T_ BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


~~ NEAL BASSETT, Chairman of Board 
W E WOLLAEGER, one JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
LS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


eee L. JACKMAN, President NEAL BASSETT, Vice-President 
OHN KAY. Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of “Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
J neo ROWE, President H. S. LANDERS, Vice-Pres. & Gen'l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres. N KAY, Vice-Pres, - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Boa 
























































ce. W. ee President H. 5. LANDERS, Vice-Pres. © Gast Comnest W. VAN WINKLE, Vice- oe E. C. FEIGENSPAN, Vice-President 
KAY, Vice-Presiden . HASSINGER, Vice-President LLS T. BASSETT, Vice-President 
COMMERCIAL | CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT ~ EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, IIL 10 Park Place San Francisco, California 
H. A. CLARK, Manager Newark, Now Jersey 60 Sansome Street 


Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 


H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH ‘FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 
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“WILL WRIGHTEM” 
PERSONIFIES THE 
INTELLIGENT AND 
FRIENDLY SPIRIT 
OF THIS ORGANI- 
ZATION. 
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PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


ASSURANCE 


THE STATE 


ASSURANCE CO.., Ltd. 


CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


95 Maiden Lane 


NEW YORK 

















Developing 
Sales Personality 








men—Price $1.50. 
Als46 Insurance 


Here is a right-to-the-point 154-page book for busy sales- 
Order from The Netional Underwriter. 

















“How to Inspect a Risk”; Cicero Disher, 
of the Indiana Lumbermen’s Mutual, on 
“Reasons for Mutual Insurance;” C. T. 
Coats, of the Indiana Union Mutual, on 
“Things the Agent Should Know;” John 
L. Lau, of the Grain Dealers National 
Mutual Fire, on ‘Selection of the Risk,” 
and H. P. Cooper, on “Opportunity and 
Responsibility of the Agent.” 

H. P. Cooper was toastmaster at the 
banquet, introducing a number of guests, 
including Insurance Commissioner J. C. 
Kidd; Judge Roscoe Kiper, chairman of 
the industrial board and Secretary 
Rockwell of the industrial commission; 
and Actuary Walton of the state insur- 
ance department. 





Indiana Agents’ Drive Is 
Securing Many Members 





Alexis Coquillard, president of the 
Indiana Association of _ Insurance 
Agents, has been heading a drive for 
new members since the first of the year 
and reports success throughout south- 
ern Indiana where effort was especially 
directed. Dues are being paid well 
throughout the state on the plan of half 
on application and the remainder to be 
due March 15. The prospect is good 
for reorganization of local boards at 
New Albany, Evansville and Brazil. 

“What our business needs is a more 
sincere interest in our own problems,” 
Mr. Coquillard said. “Wherever I have 
gone since the first of the year, I have 
observed vast interest in business clubs 
such as Rotary, Kiwanis, Lions and 
others, while it has been difficult to get 
representative attendance of fire and 
casualty agents at meetings dealing 
strictly with the interests of our busi- 
ness. We need to be more intensely 
interested in our own welfare in these 
times of grave problems.” 

He said it is encouraging to note that 
agents in smaller towns are becoming 
interested in local board and association 
activities. Membership in smaller com- 
munities will add much strength and in- 
fluence. 





Revamp Detroit Districts 


DETROIT, Jan. 27—A reallocation 
of Detroit into two fire districts, drop- 
ping a third district originally proposed 
in the new building code now under dis- 
cussion, was submitted to the general 
code committee at a meeting last Mon- 
day. District one, where all construc- 
tion must be strictly fire proof under 
the latest dispensation, includes prop- 
erty in the downtown section and 
northward along Woodward avenue as 
far as Grand boulevard, together with 
some area in the Woodward-Grand 
boulevard section. District 2 lies out- 
side of this area and is bounded by 
Grand boulevard and Trumbull avenue. 


Flint Plans Entertainment 


A committee has been appointed by 
the Flint Association of Insurance 
Agents to assume the local responsibili- 
ties in connection with the annual meet- 
ing of the Michigan Association of In- 
surance Agents in Flint in September. 
The members of the committee are R. 
B. Gibbs, P. J. Braun and De Los 
Newcombe. 

The officers of the Flint association 
are E, J. Ludwig, president; J. W. 
Newall, vice-president, and C. W. 
Dowd, secretary. 


Cut Muskegon School Cover 


MUSKEGON, MICH., Jan. 27.—The 
board of education has ordered cuts in 
the fire insurance on school buildings. 
The coverages have been revised down- 
ward so extensively that all buildings in 
the system are covered, including five new 
ones, never before insured, for a pre- 
mium about $900 less than that of last 
year, according to H. H. Linn, business 
manager of the board. The total cov- 
erage is $2,871,950, including all build- 
ings and contents. The amount carried 








on the high school and junior college 
building, largest single structure in the 
system, is $480,000 as compared with 
$535,000 last year. Other reductions are 
about in proportion. 


Muskegon Heights Good Record 


With a per capita fire loss last year 
of 17.16 cents, Muskegon Heights, 
Mich., a city of over 15,500 population, 
has a record in this respect to be justly 
proud of. The fire department responded 
to 129 alarms during the year, of which 
87 were inside the city and the balance 
outside the corporate limits. The esti- 
mated fire loss during 1931 was $2,658. 
T. J. Pedler, city superintendent, says 
the fire loss was held at a minimum last 
year on account of the frequent and rigid 
inspections made by members of the fire 
department, 





Enlist Boys in Fire Prevention 


DETROIT, Jan. 27—A _  compre- 
hensive fire prevention educational cam- 
paign among Detroit boys has been 
launched by the fire prevention com- 
mittee of the Detroit board of commerce, 
headed by Paxton Mendelssohn. As a 
part of this program 3,000 Boy Scouts 
of the Detroit area took part in a demon- 
stration of fire prevention and fire fight- 
ing methods Jan. 15. Mr. Mendelssohn 
presided and Harvey Campbell, vice- 
president and secretary of the board of 
commerce, acted as toastmaster. 


Amalgamation at Fort Wayne 


The insurance agency of Fitch, Fish- 
ering, Lumbard & Loos of Fort Wayne, 
Ind., has merged with O’Rourke & 
Co., W. S. O’Rourke, Jr., being presi- 
dent of the incorporated agency. The 
Fitch firm was one of the old agencies 
in northern Indiana, having been in 
business for 60 years. G. W. Fishering, 
head of the agency, becomes identified 
with O’Rourke & Co. This makes 
O’Rourke & Co. one of the largest 
agencies in the state. 


Bartelt Is Quincy President 


The Quincy, Ill., Board at its annual 
meeting elected G. F. Bartelt, president; 
Harry Hofer, vice-president; V. G. 
Musselman, secretary-treasurer. The 
executive committee consists of these 
three officers and Donald Binkert and 
Louis Fuelbier. 


Montgomery Made President 


C. J. Montgomery has been elected 
president of the Rock Island Fire & 
Casualty Insurance Exchange. A. M. 
Brandenburg was elected vice-president 
and R. C. Mitchell, secretary-treasurer. 
Mr. Montgomery is chairman of the 
fire prevention committee of the Illinois 
Association of Insurance Agents. 





Lanphar Agency Expands 


M. F. Lanphar has resigned as vice- 
president of the United Savings Bank 
of Detroit to devote his entire time to 
his insurance agency, M. F. Lanphar 
& Co. He has purchased the agencies 
of E. J. Janisse & Co., and Comfort 
Brothers and within 30 days plans to 
move to larger quarters. 





Michigan Notes 








The State Mutual Rodded Fire of Mich- 
igan is celebrating its 25th anniversary. 

John H,. Seabrook, 52, for the past 14 
years connected with the United Auto- 
mobile of Grand Rapids as sales mana- 
ger, died suddenly there of a heart at- 
tack. 

Edinger, Inec., Three Oaks, Mich., 
agency, has been incorporated by Birney 
W. Crosby, Fred Edinger and Catherine 
Edinger, and the J. H. Klipfel Company, 
542 Buhl building, Detroit, by Helen E. 
Klipfel. 

Associated Industries, Kalamazoo, and 
Premium Finance Agency, Detroit, are 
recent incorporations having insurance 
agency powers. Both also contemplate 
aged other varieties of business activ- 
ty. 
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Would Cut Insurance Costs 





Several Proposals Under Consideration 
for Covering City Property in 
Minneapolis 





MINNEAPOLIS, Jan. 27—In an 
effort to cut down insurance costs on 
city owned property, city officials are 
considering several proposals as substi- 
tutes for the present system.” There has 
been some agitation for self-insurance 
because of the cost under the present 
plan. 

Among the proposals made are the 
following: Negotiating with insurance 
companies for reduced rates on city 
property; placing fire insurance only on 
the more hazardous properties; self-in- 
surance through a centralized municipal 
agency; maintenance of an annual bond 
margin reserve sufficient to provide for 
short term borrowings to cover emer- 
gency financing of nominal fire losses 
and to provide for long term borrowing 
to meet requirements of emergency 
financing of large fire losses with a total 
suggested reserve of $600,000. 


Lewis, Grundle at Fond du Lac 


FOND DU LAC, WIS., Jan. 27.— 
Fred J. Lewis, president of the Wiscon- 
sin Association of Insurance Agents, 
and J. G. Grundle, secretary, attended 
the January meeting of the Fond du 
Lac Board. 3enefits of organization 
were emphasized by Mr. Lewis. He 
contrasted the status of the insurance 
man 30 years ago and today. He quoted 
various insurance authorities, including 
A. M. Best of New York. Commis- 
sioner Livingston of Michigan and 
President Wilfred Kurth of the Home, 
as holding that the organized agent 
dealing with organized companies is in 
a position to serve the insuring public 
as it should be served. Mr. Grundle 
spoke along similar lines. 

The Fond du Lac Board will hold its 
annual meeting Jan. 28. 








Pushing Membership Drive 
MILWAUKEE, Jan. 27.—Eighty-five 


members of the Wisconsin Association 
of Insurance Agents have now volun- 
teered to act as county chairmen in the 
membership campaign being sponsored 
by the association, and are visiting local 
agents through their territory. Mem- 
bers of the campaign committee who are 
working in Milwaukee county are hold- 
ing weekly luncheon meetings with E. 
A. Piepenbrink, who is directing the 
membership campaign. 





Women Members in Charge 


MILWAUKEE, Jan. 27.—Members 
of the Milwaukee Board are looking 
forward with special interest to their 
next dinner meeting Feb. 10. For the 
first time in the long history of the or- 
ganization arrangements for the meeting 
are entirely in the hands of women 
members. The committee in charge has 
Miss Mary E. Dore as chairman and 
includes Mrs. Rosa Dunn of Dunn & 
Co. and Mrs. Gertruida Braun. 

Edwin Geilfuss has been elected to 
membership in the board. 


Stemm Heads Kenosha Board 


KENOSHA,:° WIS.,. Jan. 27—The 
Kenosha Underwriters’. Association has 
elected Fred Stemm president, Charles 
Carlson, Carlson & Borge, vice-presi- 
dent; F. S. Prennig, treasurer, and R. L. 
Cundy, secretary. 

The new rates on automobile liability 
and property damage were discussed 
and plans are being worked out by the 
group to present information on the in- 
crease in rates to the public. President 
Stemm appointed Arthur Gail, Leo Bar- 











Minneapolis Head 











F. 8S. PRESTON 4 


» 


ts 

Directors of the Minneapolis Unde#> 
writers Association have elected the 
following officers: F. S. Preston, White- 
Preston Agency, president; A. W. In- 
genhutt, East Minneapolis Agency, vice- 
president; Warren Hamburg, Mercan- 
tile Insurance Agency, also president 
of the Insurance Club of Minneapolis, 
secretary-treasurer. P. H. Ware, man- 
ager of the association, was reelected. 
A report of the reciprocity committee, 
indicating satisfactory progress in the 
Minneapolis reciprocity campaign 
among local merchants, was read. 

Mr. Preston has been very active in 
the Minnesota Association of Insurance 
Agents and is now chairman of its exec- 
utive committee. 








den and Dave Miller as members of an 
advertising committee. 


La Crosse Is Inspected 


LA CROSSE, WIS., Jan. 27.—Thirty- 
eight members of the Wisconsin State 
Fire Prevention Association took part 
in the two-day inspection of La Crosse 
sponsored by the association of com- 
merce last week. The field men in- 
spected 470 risks, 355 having a total of 
1,028 defects. Frank R. Daniel, chief 
engineer Fire Insurance Rating Bureau, 
Milwaukee, spoke to the inspectors on 
electrical hazards. Harry Rogers, Chi- 
cago, gave one of his fire clown shows 
and the field men gave 22 addresses. 
Speakers in the schools were R. E. Hos- 
kins, Superior Fire; J. C. Qualmann, 
Queen; Carl Sanborn, Globe & Rutgers; 
L. R. MacDonald, Dubuque Fire & Ma- 
rine; and Paul F. McKown, St. Paul 
Fire & Marine. 

More than 125 attended 
which closed the inspection. Speakers 
included E. O. Spink, London Assur- 
ance, president Wisconsin State Fire 
Prevention Association; C. R. James, 
secretary, who reported on the inspec- 
tion, and F. R. Daniel, who spoke on 
fire departments. The next inspection is 
planned for Hudson, Wis., in February. 


the dinner 





Madison Losses Decreased 


MADISON, WIS., Jan. 27.—Fire de- 
partment improvements and _ effective 
work by Richard Widman, fire inspec- 
tor, were cited as contributing factors 
in reducing the fire losses here, accord- 
ing to a report of the fire prevention 
committee of the Madison Association 
of Commerce. Fire losses last year ag- 
gregated $55,000, compared to an aver- 





age yearly loss of $101,165 for the past 
five years. The per capita fire loss during 
the past five years averaged $1.88 com- 
pared with 93 cents for 1931. 





Blue Goose Women Give Party 


The Wisconsin Women of the Blue 
Goose gave a dinner and bridge party 
in Milwaukee Jan. 23, the first large 
gathering since the recent organization. 

Meetings of the women’s organization 
have been well attended, and indications 
are that this newly formed group will 


meet with the good success which has | 


marked the Blue Goose 
auguration. 


since its in- 





Form New St. Paul Agency 


ST. PAUL, Jan: 27—Andrew Lilley 
and R. A. Lilley have formed the Lilley 
& Lilley agency, with offices at 1008 
Pioneer building. They have been 
named Minnesota general agents for the 
Phoenix Indemnity,,, 

net 


A. W. Ingenbutt Of the East Minneapo- 
lis Insurance* Agency, has been named 
a member of thé Minneapolis park board. 


J. D. Gilmore of the Gilmore Insurance 
Agency, Independence, Kan., has been 
elected president of the 
his city. 
ness men between the ages of 21 and 35. 


Metro Club of 


It is composed of young busi- | 








Missouri Valley | 
State News 














F. B. Johnson Now President 





Love Becomes Chairman National Se- 
curity—Denman Kountze Vice-Presi- 
dent—Two New Directors 








| Reorganization of the official staff of 
| the National Security of Omaha, a 
| member of the North America group, 
| has been accomplished. A. J. Love ot 
the A. J. Love & Co. agency of Omaha 
is retiring as president to become chair- 
man of the board. F. B. Johnson, presi- 
dent of the Omaha Printing & Supply 
Co., is the new president and Denman 
| Kountze, who has been an official of the 
First National Bank of Omaha, joins the 
| National Security as vice-president in 
| charge of local Omaha business. 
The other officers were reelected and 
| B. A. Jochen in addition to underwrit- 


ing manager becomes treasurer. ’ 
V. D. Hosford, vice-president of 
| the John Déere Plow Company, and 











Time-tested 


ment, underwriting skill. 











Established 1782 


PHOENIX 


ASSURANCE COMPANY, Ltd. 


of LONDON 
150 William Street, New York 








150th Anniversary 


An Insurance Company that has endured and 
prospered for 150 years is a good one to represent. 


You can expect such a Company to continue in 
the future to uphold proper practices and co-op- 
erate with its Agents as it has in the past. 


One hundred and fifty years means more than 
age—it means experience, sound and sane judg- 


PHOENIX 


INDEMNITY COMPANY 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 


Depression-proof 
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THESE GENERAL AGENTS DO NOT COMPETE WITH LOCAL AGENTS 





ALABAMA 
HURT & QUIN, INC. 


Atlanta, Ga. 
A. H. TURNER 


Atlanta, Ga. 


ARKANSAS 
L. B. LEIGH & CO. 


Little Rock, Ark. 


COATES & RAINES 


Little Rock, Ark. 
TREZEVANT & COCHRAN 


Dallas, Tex. 
COLORADO 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 
FLORIDA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 


GEORGIA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 
ILLINOIS 


FUNKHOUSER-SMITH, INC. 


Springfield, Illinois 
INDIANA 


G. L. RAMEY AGENCY, INC. 


Indianapolis, Ind. 


IOWA 
A. J. LOVE & COMPANY 


Omaha, Nebraska 


OLMSTED INC. AGENCY 
Des Moines, lowa 
KANSAS 
KANSAS UNDERWRITERS 


Wichita, Kans. 


MILLER-STUDEBAKER AGENCY 


Topeka, Kans. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


LOUISIANA 
TREZEVANT & COCHRAN 


Dallas, Tex. 


A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 
New Oneans, La. 
MICHIGAN 
A. J. HOLSTEIN GENERAL AGENCY 


Detroit, Mich. 


MINNESOTA 
E. M. ZUEL & CO. 


Mankate, Minn. 


ENCK & LINNELL, INC. 


Minneapolis, Minn. 


R. M. NEELY CO. 
St. Paul, Minn. 
MISSISSIPPI 

A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 


New Orleans, La. 














I tt American Association of Insurance General Agents is 
unalterably opposed to any plan of operation tending to 
weaken the American Agency System. This campaign is de- 
signed to promote the interests of all insurance producers. 
Local agents can express their approval or appreciation of the 
ideals expressed in this advertising series by placing compli- 
mentary fone of business with the offices listed herewith who 
are contributors to the support of this publicity. Such local 
agency appreciation and endorsement will aid materially in 
assuring the continuance of this constructive enterprise. All 
advertisers whose names appear on this page are members of 
the American Association of Insurance General Agents. 














MISSOURI 
KANSAS UNDERWRITERS 


Wichita, Kans. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


NEBRASKA 
A. J. LOVE & COMPANY 


Omaha, Nebraska 


REYNOLDS BROTHERS 


Fremont, Neb. 


NEW MEXICO 
COBB, MILLER & STEBBINS 


Denver, Colo. 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


NORTH CAROLINA 
A. H. TURNER 


Atlanta, Ga. 


OHIO 
G. L. RAMEY AGENCY, INC. 


Dayton, Ohio 


OKLAHOMA 


KANSAS UNDERWRITERS 
Wichita, Kans. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


OREGON 
PHIL GROSSMAYER COMPANY 


Portland, Ore. 


SOUTH CAROLINA 
HURT & QUIN, INC. 


Atlanta, Gea. 


A. H. TURNER 


Atlanta, Ge. 


SOUTH DAKOTA 
JOHN M. COGLEY, INC. 


Sioux Falls, S. D. 


TEXAS 
CRAVENS, DARGAN & CO. 


Houston, Tex. 


GEORGE M. EASLEY & CO. 


Dallas, Tex. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


UTAH 


COBB, MILLER & STEBBINS 
Denver, Colo. 


VIRGINIA 
A. H. TURNER 


Atlanta, Ga. 


WISCONSIN 
C. P. HELLIWELL 


Milwaukee, Wis. 


WYOMING 
COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 
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Dale Clark, president of the Omaha Na- 
tional Bank, are new directors, succeed- 
ing C. N. Robinson of Omaha and E. S. 
Phelps, president of the First National 
Bank of Burlington, Ia. 

The National Security has a strong 
list of Omaha directors, the others be- 
ing W. B. T. Belt, president of the Bell 
Telephone Company of the Northwest; 
E. P. Peck, vice-president of the Omaha 
Elevator Company; Ford E. Hovey, 
president of the Stockyards National 
Bank and A. L. Reed, chairman of the 
United States Nationa! Company. 


State Fire Marshal Gives 


Figures on Iowa 1931 Loss 





DES MOINES, Jan. 27.—The annual 
report of State Fire Marshal Strohm 
shows a total fire loss in 1931 of $8,- 
593,966 against $8,353,175 in 1930. There 
were 6,201 fires reported, against 6,987 
in 1930. The decreased number of fires 
is encouraging and the total loss would 
have shown a splendid reduction but for 
the disastrous blaze at Spencer in July, 
with $1,203,178 loss. The per capita 
fire loss was $3.50. 

One-fourth of the loss from known 
causes resulted from chimneys, sparks 
and defective flues. A campaign that will 
lead to the use of modern constructive 
methods -arid frequent inspections would 
result in tremendous decreases in 
losses from sparks, Mr. Strohm says. 

There were 54 arson cases in 1931 
with a total loss of $75,884 and there 
were 171 suspicious fires in addition. 





Many Take Fireworks Action 


DES MOINES, Jan. 27.—C. W. Bor- 
rett, secretary Iowa Fire Prevention As- 
sociation, reports that 52 towns and 
cities in Iowa have now passed ordi- 
nances banning unrestricted use of fire- 
works. 

The Iowa association, Mr. Borrett 
says, is cooperating with interested Des 
Moines residents in hopes of getting an 
anti-fireworks ordinance enacted by the 
Des Moines city council. 


Prevention Booklet for Schools 


LINCOLN, NEB., Jan. 27—A 100- 
page booklet for use in all of the schools 
of the state, containing lessons on fire 
prevention, has been prepared by Miss 
Chloe Baldridge of the state department 
of education, and 15,000 copies have 
been ordered by Fire Marshal Butcher 
and State School Superintendent Tay- 
lor. These will be made a part of the 
mandatory course of instruction in prac- 








tically every school in the state within 
the next few years. 


Lincoln Water Supply Bonds Sold 
LINCOLN, NEB., Jan. 27.—The city 


council has sold on a 5 percent basis 
$1,500,000 of the $2,300,000 bonds re- 
cently voted, and estimates that sale of 
another $250,000 will enable it to com- 
plete by midsummer the construction of 
a pumping plant on the Platte river near 
Ashland and the 25-mile connecting pipe 
line. Commissioner Schroeder regards 
this as a permanent solution of the city’s 
problem of an ample supply of water for 
fire and domestic use, although deep well 
pumping in the suburbs will continue as 
a supplemental supply. 


Insurance Council K. C. Meeting 


KANSAS CITY, MO., Jan. 27.—Over 
100 insurance men attended the Missouri 
Insurance Council meeting here Jan. 25. 
Carl Lawton, St. Louis, president, and 
A. A. Buford, manager, spoke on the 
accomplishments of the organization the 
past year and plans for future activities. 


Discuss New Auto Rates 


WICHITA, KAN., Jan. 27—The 
Wichita Insurors devoted their regular 
meeting last week to study and discus- 
sion of the new automobile rates pro- 
mulgated by the National Bureau of 
Casualty & Surety Underwriters. Plans 
were also discussed for the passing of 
credit information to the member 
agencies, regarding assureds whose poli- 








cies had been cancelled for non-pay- 


ment of premiums. Glenn D. Hussey of 
the Hussey Agency at Topeka and Sam 
Simpson of the Western General Agency 
at Salina were guests. Duane T. Stover 
of Harris, Burns & Co. presided. 


Will Study Rule Book 


WICHITA, KAN., Jan. 27.—Carl 
Bailey of Crum & Forster presided at 
the Monday luncheon meeting of the 
Central Kansas Field Men’s Club last 
week. Austin Stone, chairman of the 
program committee, announced that the 
next several meetings would be devoted 
to a careful study of the Kansas rule 
book, A membership drive was started. 
Several of the regular members have re- 
cently been transferred to other fields. 








Discards Chemical Apparatus 


The Lincoln, Neb., fire department is 
discarding all chemical apparatus be- 
cause of destructive effect upon furni- 
ture and woodwork. It has just added 
a $13,000 combination pumper, hose 
wagon and booster pump. Its extreme 
capacity is 1,500 gallons a minute, and 
uses four hose lines. It will replace 
equipment in service 19 years. 





Cats Meow Installation 


The installation of officers of the St. 
Louis court of Cats Meow will be held 
Jan. 30, as the feature of a dinner- 
dance. 





Announcement has been made of the 
birth of a baby girl to Mr. and Mrs. 
Otis Farrar, Independence, Kan. Mr. 
Farrar is associated with the DeVore 
Agency. 
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Now Heads Both Companies | 





E. T. Harrison Has Been Elected Presi- 
dent of Universal Automobile 
and Trinity Fire 





E, T. Harrison, president of the Uni- 
versal Automobile of Dallas, was also 
elected president of the Trinity Fire at 
their annual meeting, succeeding in the 





latter position, R. A. Belknap, who re- 
cently resigned to enter the general 
agency business. Mr. Harrison was 
elected on the board of the Trinity Fire. 
Both companies are operated from the 
same office. Mr. Harrison was formerly 
active vice-president and treasurer of the 
Trinity Fire. 

Other officers elected for the Trinity 





were Isaac Bledsoe of San Antonio and 
O. S. Boggess, vice-presidents; G. S. 
Yeargan, secretary-treasurer; F. O, Har- 
rison and A. K. Bodeker, assistant sec- 
retaries, and B. D. Taylor, assistant 
treasurer and auditor. Directors are 
Mr. Boggess, Mr. Bledsoe, J. M. Cary, 
P. R. Freeman, Marrs McLean, Mr. 
Harrison, J. M. Radford, N. P. Sander- 
son and Thomas Flaxman. While show- 
ing a slight decline in premium income 
general over the country among fire 
companies, the report indicated an im- 
provement over the previous year. Cap- 
ital is $1,000,000, with assets of $2,085,- 
614 and surplus to policyholders is $1,- 
382,842. 

Officers elected for the Universal 
Automobile were Mr. Bledsoe and Mr. 
Boggess, vice-presidents; F. O. Harri- 
son, secretary-treasurer; Hal A. Gul- 





On Third Term 

















Pe i L: 


A. D. LANGHAM 


A. D. Langham has been elected 
president of the Houston, Tex., Insur- 
ance Exchange for the third successive 
term. 

Other officers elected are: §S. G. 
Rapheal, vice-president; D. L. Anderson, 
treasurer, and C. A. Pickett reelected 
secretary. Directors include W. T. 
Blaine, T. G. Barrow, L. A. Stevenson, 
Mrs. J. G. Worrall and W. O. Woods. 

Mr. Langham is also president of the 
Texas Association of Insurance Agents. 








ledge, F. M. Mitchell Jr.. W. R. Bagby, 
W. O. Daniel, Mr. Yeargan, assistant 
treasurers; Mr. Taylor, assistant treas- 
urer and auditor. Directors included in 
addition to those of the Trinity, J. M. 
Higginbotham Jr., H. H. Bryant and 
H. W. Schoellkopf. Reports to the 
stockholders indicated progress in spite 
of admittedly unfavorable conditions in 
practically all lines of business. In- 
creases in premium income, assets and 
surplus to policyholders were reported, 
capital being $750,000 and total assets, 
more than $2,500,000. 


Sales Conference at Little Rock 


Anderson & Co., recently appointed 
Arkansas general agents of the Fidelity 
& Casualty and American Eagle Fire, 
held a sales conference at Little Rock, 
attended by R. N. Caverly, vice-presi- 
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dent in charge of claims, and F. E. 
O’Brien, assistant superintendent of 
agents. O. F.. Grover, Dallas, Tex., dis- 
trict supervisor, also attended. A. M. 
Anderson was in charge of the pro- 


gram, which included two informal 
meetings, luncheon and a banquet at 
which H. T. Harrison, Little Rock at- 


torney, was toastmaster. 





Dallas Arson Losses High 


DALLAS, TEX., Jan. 27.—Fires of 
unknown and incendiary origin in Dal- 
las in 1931 caused $1,005,973 in losses 
while the fires from known origin caused 
losses of $460,345, the annual report of 
Fire Marshal Thompson shows. The 
fire marshal urges more drastic steps 
against arsonists and points out that in- 
surance rates will continue high and 
probably go higher unless losses from 
such causes are reduced. He says fires 
of unknown origin are “suspicious fires” 
and most of them are probably incen- 
diary. 

The insurance losses in Dallas in 1931 
were reduced $160,676 from 1930, the re- 
port says. The total stock company loss 
for the year was $1,298,157. 





Arkansas Receipts Off 3 Percent 


LITTLE ROCK, Jan. 27—Taxes and 
fees collected in 1931 by the Arkansas 
department dropped only 3 percent 
under 1930, but exceeded any one of the 
three years preceding, according to the 
report of Commissioner Dulaney. The 
total of $696,838 compared with $720,- 
500 in 1930. The 2 per cent premium 
tax brought in $584,599, compared with 
$598,122 in 1930, and the corporation 
franchise tax brought $66,050 compared 
with $70,050. 

A considerable portion of this decline 
in collections is attributable to the sus- 
pension of business by the Home com- 
panies of Arkansas. 





Oil Drilling Order Stands 


Oklahoma City’s municipal govern- 
ment won a decided victory when the 
United States Supreme Court refused to 
review a case involving a city ordinance 
requiring the posting of $200,000 indem- 
nity bond for permit for drilling oil wells 
in the city’s zoning district in the city 








Texas Town Has Only 
One Fire in 3 Years 





Crystal City Tex., had no fire 
losses for 1931. Fire Chief Baugh 
says there was nothing that re- 
sembled a fire in his city last year. 
Further than that there has been 
but one fire in Crystal City in 
three years. The loss at that time 
was $1,125 and it has been paid. 











oil field. It is estimated that 30 wells 
are in course of drilling that now must 
comply with the ordinance, making a 
total of $6,000,000 in bonds. 

State courts previously had upheld the 
requirement. 





Aid Better Business Bureau 


T. E. Braniff was elected to represent 
financial interests on the new directing 
board of the Oklahoma City Better 
Business Bureau. George E. Lackey 
was appointed to represent life insur- 
ance; Ancel Earp, president of the Okla- 
homa Association of Insurors, the fire 
and casualty interests. 


Floyd West & Co. Changes 


Floyd West & Co., of Dallas have an- 
nounced several changes in their field 
force. R, W. Davenport, who has been 
traveling out of the Dallas office, has 
been transferred to San Antonio and 
will in the future cover that territory. 
He has represented the office in the field 
for over 11 years. 

Replacing Mr. Davenport in the Dal- 
las territory will be R. Ewing Moore, 
who is promoted from the farm and 
hail department. 


Lloyds Claim Exemption 


AUSTIN, TEX., Jan. 27.—At the re- 
cent hearing held ‘by the Texas insur- 
ance commission in Austin concerning 
the new Texas license law, one of the 
Lloyds took the position that since its 
men were salaried the law did not apply 
to them. President Langham of the 
Texas Insurance Agents Association in- 
sisted that it applies to all alike. 
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Vote on 


To New Rules 


Atlanta Association of Fire Insurance 
Agents Will Deliberate on Pro- 
posed Constitution 








ATLANTA, Jan. 27.—Leaders among 

Atlanta local agents are confident that 
they are now approaching a final solu- 
tion of the mixed agency, branch office 
and many other problems that have 
confronted them for many months. 
These final steps are expected at the 
annual meeting of the Atlanta Associ- 
ation of Fire Insurance Agents sched- 
uled for Friday evening. At that time 
an entirely new set of by-laws, rules 
and regulations will be submitted for 
the approval of the entire membership. 
That these will be adopted there seems 
to be but little, if any, doubt, since cop- 
ies have been placed in the hands of 
the members in advance. There seems 
to be favorable sentiment, despite the 
fact that there will be many revolution- 
ary changes. 
: The new regulations are apparently 
in thorough accord with the ruling of 
the Southeastern Underwriters Associ- 
ation, as promulgated in November, and 
it is also stated that they will have the 
stamp of approval of the National As- 
sociation of Insurance Agents. 

It is provided that members shall 
only represent S. E. U. A. companies 
or such as are permitted under its rules. 





Active members shall be entirely sep- 
arated from and not in any way main- 
tained by or with any home branch or 
service office or general agency except 
where the general agency is owned and 
maintained by the active members. Ac- 
tive members can only represent stock 
companies. 


England Nashville Board Head 


W. I. Edwards, Now State Association 
Head, Refuses Second Term—Other 
Officers Reelected 








NASHVILLE, TENN., Jan. 27.—At 
the annual meeting of the Nashville In- 
surance Exchange, Horace England of 
Rutland & England was elected presi- 
dent; H. H. Corson, Davis, Bradford & 
Corson, reelected vice-president, and W. 
W. Lyon, W. W. Lyon & Co., reelected 
secretary-treasurer. C, H. Loven- 
thal, Irvine G. Chase, Balie C. Gross, 
Gross & Co. and L. B. Corley were re- 
elected directors. 

Mr. England is one of the outstanding 
men in the fire insurance field in Nash- 
ville. He became associated with W. P. 
Rutland & Co. in 1914. On March 1, 
1929, he was taken in as full partner and 
the firm became Rutland & England. 
On the death of Mr. Rutland last 
August Mr. England assumed full 
charge of the business. The retiring 
president, W. I. Edwards, declined to 


A company 
that appeals to agents 














OU'LL like the Kansas City 
Fire and Marine in your 
agency. Men who have been 
actual local agents themselves 
with the outstanding agency of 
R. B. Jones & Sons, Kansas City 
and Chicago have built a com- 
pany along lines that would 
have appealed to them when 
they were local agents—a com- 
pany you will like to do busi- 
ness with now because the 
Kansas City Fire & Marine is 


really an agent's organization. 














Productive selling methods—a 
necessary adjunct these days— 
are available to our agents. 
Our executives are production 
men and trained in business 
building. They know from their 
own experience which methods 
help local agents. They are 
alert and second to none in 
giving agents the latest selling 
methods. Put this company in 
your agency and you too will 
become enthusiastic about it. 














Organized and man- 
aged by R. B. Jones & 
Sons, Kansas City, 
Chicago 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. Kansas City, Mo. 
Insurance Exchange Federal Reserve Bank Bldg. 























GEO. M. EASLEY and COMPANY 


General Agents 


DALLAS 
Representing only financially 


sound stock insurance 
companies in TEXAS 


Fire 
Bonds 
Casualty 























FRANK J. BUCHER, President WM. F. KRAMER, Secretary 
Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 
Surplus to Policyholders $1,069,375 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 
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HE success enjoyed by the American Motorists 
Insurance Company since organization is in no sense the result 


of mere chance. 


Founded by and operating under experienced 


management, the policies of this company are at once sound and 
progressive. Through a well-trained coast to coast organization 
AMICO renders a service that meets every requirement of the 


discriminating insurance buyer. 


An unusually strong financial 


structure assures sound protection for Automobile insurance 
and other major casualty coverages. 


American Motorists representation is an asset to any 


agency. 


Complete details of the advantages 


offered by 


this company will be furnished promptly upon request. 








AMERICAN MOTORISTS 
INSURANCE COMPANY 


James S. Kemper, President 


MUTUAL INSURANCE BUILDING, CHICAGO, 


U.S. A. 














Great American 
FIusurance Company 


Choose 


Company 








~~ New Pork 


INCORPORATED - 1872 
STATEMENT reaeny 1, 1931 


$16, 300, 000.00 


memento FOR ALL ame LIABILITIES 


23,250,518.69 


Choose 


Your 
Company 


epLus 


16, 383, 804.96 
| 55,934,323.65 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$32,683,804.96 


LOSSES PAID POLICY HOLDERS 


$222,940,109.32 


WESTERN DEPARTMENT 
310 South Michigan Avenue, CHICAGO, ILL. 
Gc. R. STREET, Vice-President 
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Removing 








This book on Use and Occupancy 
Insurance written by W. 8S. Foster, a recognized authority, 
will open up a new line of premium income for you. Price 
$1.25. The National Underwriter, A1946 Insurance Ex- 
change, Chicago. 





the Mystery from U. & O. 











have his name presented for reelection, 
as he was recently elected president of 
the Tennessee Association of Insurance 
Agents. 

An amendment to the constitution 
was adopted changing the fiscal year to 
end on Aug. 31 instead of Dec. 31, to 
conform to the constitutions of the state 
and national associations. The secre- 
tary-treasurer reported a membership of 
37, all dues and obligations paid for the 
past year and a balance in bank. 


Miller Submits His Figures 


LOUISVILLE, Jan. 27.—Whether 
or not there is a monopoly in ihe mat- 
ter of placing insurance on city prop- 
erty, and writing contract bonds on 
city contracts, was the subject under 
investigation today by the Jefferson 
county grand jury. It was said that 
information had reached members of 
the jury to the effect that E. J. Miller, 
former member of the board of works, 
now president of the Louisville Water 
Co., and operator of the agency of Ed- 
ward J. Miller & Co., was getting much 
of the business. 

Mr. Miller issued a statement show- 
ing that prior to 1929 he wrote none 
of the city business and refuced it while 
a member of the board of works. In 
1929 he wrote city property for a three- 
year period involving premium of 
$701.25; in 1930, $1,613.65, a part of 
which was business of one of his solici- 
tors; in 1931, $3,982.89, a part of which 
was solicitor business, and in 1932, to 
date, $115, of which $30 was turned in 
by a solicitor. 


Insurance Men in State Office 


Three of the new state officers in 
Mississippi are former insurance men. 
George D. Riley, the new insurance 
commissioner, spent seven years in the 
insurance business in Chickasaw county 
earlier in life and following his retire- 
ment from the office of state auditor 
four years ago became associated with 


the J. Johnson general agency of 
Clarksdale, Miss., maintaining offices in 
Jackson. Lieutenant Governor Dennis 


Murphree has been a life general agent. 
Joe S. Price, new state auditor, formerly 
had charge of northeast Mississippi for 
the Pilot Life, with headquarters in 
Okolona. 


South Carolina Premium Tax 


The South Carolina supreme court 
has heard arguments on the issue of 
when the Lt percent additional tax on in- 
surance premiums becomes effective and 
has taken the matter up for advisement. 
The Jefferson Standard Life asked for 








an injunction against the insurance com- 
missioner, restraining him from collect- 
ing the tax for that part of the year 
before the measure was signed by the 
governor last June. 


Norville Heads Mobile Board 


MOBILE, ALA., Jan. 27.—At the an- 
nual meeting of the Mobile Board Pey- 
ton Norville was elected president suc- 
ceeding W. W. Croom. Tom Moore was 
elected vice-president and chairman of 
executive committee. Joe Bullock was 
reelected secretary. 


After Cooperatives in Virginia 


RICHMOND, Jan. 27—A bill has 
been introduced in the Virginia legis- 
lature requiring all mutuals and recip- 
rocals to deposit bonds or other collat- 
eral with the state treasurer for the 
protection of Virginia subscribers and 
policyholders. A similar measure was 
offered at the last session but failed to 
pass. 


Nashville’s Lower Loss Ratio 


A resolution, commending the city 
officials upon their success in reducing 
fire losses in Nashville, Tenn., last year, 
was adopted at a recent meeting of the 
board of governors of the chamber of 
commerce. The point was stressed that 
the per capita fire loss of the city was 
reduced from $9.43 in 1928 to $4.55 in 
1931, due in large measure, it is stated, 
to the efficiency of the fire department, 
which is striving constantly for improv e- 
ments in personnel, equipment, inspec- 
tion service and fire prevention pro- 
grams. 





Mississippi Department Appointments 


George D. Riley, new insurance com- 
missioner of Mississippi, who has just 
taken office to succeed Ben S. Lowry, 
has appointed Mrs. Ruby Smith Ervin 
deputy commissioner and J. D. Mc- 
Donald, assistant fire marshal. 


Southern Notes 


Engineers for the National Board are 
making a survey of Birmingham. The 
last survey was in 1923 

Frank 0. Pruitt, president of the 
agency bearing his name, has_ been 
elected mayor of Miami Shores, Fla, 

Frank H. Cox, agent at Ashland, Va., 
for the Home of New York, has been 
presented a 25-year service medal by 
H. C. Taylor, Virginia state agent. 

E. A. Moore has purchased the inter- 
ests of W. T. Mayo in the Mayo-Blane 
Insurance Agency at Shreveport, La. The 
firm is now known as Moore-Blane In- 
surance Agency, with offices in the Com- 
mercial Bank building. Mr, Mayo estab- 
lished a new office in his own name in 
the Hutchinson building. 
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ON THE PACIFIC COAST 











Fire Underwriters Meet Feb. 2 





Full Program Arranged for Two-Day 
Session—Lilly to Talk on Ad- 
justment Bureau 


SAN FRANCISCO, Jan. 27.—The 
annual meeting of the Fire Underwrit- 
ers Association of the Pacific will start 
here Feb. 2. Following the annual 
presidential address, which will be pre- 
ceded by usual reports and election of 
members, the first address will be de- 
livered by Grant Bulkley, resident secre- 
tary Springfield Fire & Marine, on “The 
Factory Insurance Association.” George 
W. Lilly, general manager Fire Com- 
panies Adjustment Bureau, speaking on 
the bureau, will be the other speaker 
at the opening session. 

In the afternoon “Sketches From the 
Pen of a Field Man” will be given by 
F. S. Glover, special agent National Fire 
at Portland; “The California Standard 
Policy,” by Rolla B. Watt, San Fran- 
cisco; “The Rating Bureau’s Place in 
Fire Prevention,” Charles D. Went- 
worth, special agent Aetna, Spokane, 


and “Arson,” H, D. Shewmaker, staff 
adjuster Fire Companies Adjustment 
Bureau, Tacoma. 

Wednesday's session will open with 
an address by Richard Orlob, state agent 
Atlas Assurance, Los Angeles, on “Un- 
derwriting Automobile Finance Ac- 
counts;” followed by Blake Darling, as- 
sistant superintendent of underwriting 
Travelers, San Francisco, on “Comment 
on Deductible Clause and Small Losses” 
and Joy Lichtenstein, manager Hart- 
ford Fire, on “Management Coordina- 
tion of the Fire and Casualty Business.” 


Closing Session Card 


Speakers at the closing session Wed- 
nesday afternoon are: Roy Redfield, 
Spokane, on “Subrogation;’ D. A. Mc- 
Kinley, Royal special agent, Seattle, on 
“Comparative Competition” and R. R. 
Robertson, superintendent agents Lon- 
don & Lancashire, San Francisco, on 
“Company Agency—Public Relation- 
ships.” 

J. Hugh Jackson, dean of school of 
business administration Stanford Uni- 
versity, will be principal speaker at the 
banquet. Charles L. Barsotti, assist- 





ant manager Fire Association, and R. R. 
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Robertson are in charge of banquet ar- 
rangements. 

W. C. Sweetman, Los Angeles bro- 
ker, will not speak as originally sched- 
uled. 


Firemen’s First in Premiums 





San Francisco Fire Figures Given— 
Home Comes Second — Several 
Report Gains in 1931 





SAN FRANCISCO, Jan. 27.—A pre- 
liminary survey of 1931 San Francisco 
fire premiums indicates that they will be 
“off” approximately $775,000. Figures 
so far available show a total of $4,508,- 
821 against a 1930 total of $5,291,812. A 
drop of approximately $320,000 for the 
last six months of 1931 is also indicated, 
the available total being $2,058,143 com- 
pared with $2,377,157 for the last six 
months of 1930. 

While the majority of the companies 
show a decline in premium income, both 
for the entire year and the last six 
months’ period, a number show decided 
increases for both periods, the largest 
being that of the Firemen’s of Newark 
which steps into first place for the year 
with premiums of $172,665 compared 
with premiums of $119,376 for 1930. Its 
premiums for the last six months’ period 
were $97,122 against $60,615 for 1930, 
The North America, Hartford Fire, Pa- 
cific National, Merchants of New York 
Oglethorpe Underwriters, United Fire- 
mens, Springfield Fire & Marine, Du- 
buque, Home Fire & Marine and Sun 
will also show increases for the year as 
well as for the six months. Several 
companies show an increase for the last 
six months compared with the last six 
months of 1930 although not showing 
a gain for the year. Among these are 
the North British & Mercantile, Millers 
National, National Union and New Zea- 
land. 

Leading companies for 1931 with their 
figures for 1930 are as en 

93 1930 
Firemen’s FT aed ark. $172 2 665 $119,376 








me _f & Are 165,404 184,803 
& L. & G OMe cccesues 152,577 174,333 
Fire man's Pund ..ccosece 150,461 158,515 
BARBR ccccccrdceccceovene 142,93 156,939 
Continental ..cccccccecs 126,782 143,126 
Ss Bsa, Serre ere 112,950 150,659 
North America ........ 106,823 94,719 
PUN ESOPE siviekcencnedoes 99,114 88,935 
Pacific National ........ 85,704 82,713 
North Britigh ..ccccccce 80,616 85,001 
OS a eee 77,687 90,685 
COUTOSNIA ceccccces oceee. ee 95,201 
MOrcnants, Ki. Fo ccccece 75,542 68,237 
BOOUPICY, COMM. cc cccses 70,280 71,519 
Millers National ....... 70,015 73,004 
Fire Association ...... 69,944 83,644 
Oglethorpe Underwriters 69,664 58,620 
Ce, Pree 65,127 5: 
National Union .......- 64,841 
Globe & Rutgers ....... 62,507 
Norwich Union .....cee- 60,125 
London Assurance ..... 56,576 
RRA eer 52,921 5 
bo ee ee eee 52,914 74,091 
MME watchs ne ds céusees 51,382 54,554 
Fidelity Phenix ........ 50,678 58,699 


London & Lancashire... 48,202 60,306 
United Firemen’s ...... 47,372 27,271 
Springfield F. & M..... 47,173 47,061 
OW TORIGNG 66ccccccsec 47,566 51,755 
National Liberty ....... 43,598 51,758 
EE oa oe nc aww Ke 43,554 40,167 
NOPtHern, TRE. .cccccecs 43,282 66,322 
Home Fire & Marine.... 43,008 40,677 
ERA ee a 42,735 36,747 
Republic, Tex. ...ccccee 41,907 47,203 
National Fire ..cccccecs 40,055 54,088 
Ot FOUL. Ge Ww cccees 38,344 41,917 


Automobile, Conn. ..... 37,858 40,604 

Comparative figures for the ten lead- 
ers in premium volume the last six 
months of 1931 are as follows: 


1931 1930 
Firemen’s of Newark..... $97,122 $60,615 
Home OF N.Y. on cccccecece 72,421 86,253 
Fireman’s Fund ......... 69,170 74,134 
Ee & En & Globe oo... cccee 68,314 81,226 
MR eek ax Koo owns Cec 66,460 75,013 
SU In: ponies cocevlsaces 60,917 68,642 
North America ........... 55,532 29,054 
CIOMCIROMORD oi é6c 600-660 54.072 60,882 
LS) Re RES ae 49,384 41,217 
Pacific National .......... 42,106 38,601 


Agents “Exam” on Feb. 10 
SAN FRANCISCO, Jan. 27—The 


first written examination for those de- 
Siring licenses as agents, brokers or 
solicitors to be given in California under 
the agency qualification law which went 
into effect last August, is to be held 
Feb. 10. It is anticipated that 1,054 





agents will take the examination which 
is to be given by the insurance depart- 
ment at various points. Indications are 
that between 300 and 400 brokers and 
solicitors will also take the examination 
bringing the total to more than 1,300. 
Of this number, many have been oper- 
ating under the temporary license which 
may be granted by the insurance depart- 
ment for a maximum period of six 
months. The examinations are to be 
held at Eureka, Fresno, Sacramento, San 
Diego, Los Angeles and San Francisco. 


Mullin-Acton Office Involved 





Application Is Filed for Appointment 
of Receiver for San Francisco 
General Agency 





SAN FRANCISCO, Jan. 27.— Fol- 
lowing unsuccessful attempt to complete 
some deal which would be approved by 
all concerned, an official of the Mullin- 
Acton Company announced that appli- 
cation had been filed for the appoint- 
ment of a receiver for the firm, which 
has been found heavily involved. Stanley 
Stilman, Jr., of San Francisco has been 
acting as trustee for creditors for more 
than a week and is expected to be ap- 
pointed receiver. 

In the meantime the firm is continu- 
ing its efforts to hold some of its pro- 
ducing organization together. Negotia- 
tions with another large general agency 
firm to take over the entire plant ap- 
parently were abandoned because of in- 
ability to obtain consent from all in- 
terested. Some of the companies involved 
voiced their approval of any satisfactory 
plan that might be evolved. 

The Hamilton wired the general 
agency firm of Rolph, Landis & Ellis to 
tentatively represent that company in 
protecting its interests. In some quar- 
ters this was taken to mean that the 
company will probably be transferred to 
that office. 

The Federal Union has _ practically 
been out of the office for a week follow- 
ing the action of T. H. Anderson, Pacific 
Coast manager of the Liverpool & Lon- 
don & Globe, in instructing its agents to 
transact all business through his office. 

The New Brunswick and Washington 
Underwriters of the Home of New York 
fleet have been placed in the San Fran- 
cisco office of the Home. 

Other companies m the Mullin-Action 
general agency are the American In- 
demnity, Independence Indemnity, Pa- 
cific Employers, New Haven Under- 
writers, Rocky Mountain Fire and the 
Prudential of New York for reinsurance, 


Drew Blue Goose Speaker 


Cyrus K. Drew, editor of the “West- 
ern Underwriter” gave “Some Reminis- 
cences” at the Monday luncheon of the 
San Francisco Blue Goose. Herbert E. 
Manners, associate manager of the Na- 
tional Automobile Club, presided as 
chairman. 


Would Require Prompt Payment 


OLYMPIA, WASH, Jan. 27.—An 
amendment to the insurance code to re- 
quire all premiums to be paid on deliv- 
ery of the policy will be sought at the 
next session of the Washington legisla- 
ture. The legislative committee of the 
Washington Agents League is working 
on the amendment. Automatic cancel- 
lation if the premium is not paid within 
30 days is provided in an alternate bill. 


Would Protect Outside Territory 


OGDEN, UTAH, Jan. 27.—Mayor 
Bundy of Ogden is working in connec- 
tion with the county commissioners in 
an effort to provide protection for prop- 
erty located outside of the city. Here- 
tofore Ogden city equipment has been 
answering these outside calls but in 
view of a conflict between the county 
commission and city officials this serv- 
ice was suspended a few months ago. 

The mayor has specified that a motor 
truck carrying a 1,000-gallon tank is 
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Caledonian-American 
Insurance Company of New York 


ROBERT R. CLARK, 
U. S. Manager and President 
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Est. 1845 


ROBERT R. CLARK, U. S. Manager 
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A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





° . . ° 
Dinkelspiel & Dinkelspiel 
333 Montgomery St. Garfield 8630 
14th Floor Pacific National Bank Bldg. 
San Francisco, Calif. 

Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
John Ww “alton Dinkelsptel Hiram E. Casey 
All Phases of Insurance Litigation 
end Business 


GEORGE A. HENRY 
INSURANCE -ATTORNEY 


$04-S Meyer-Kiser Bank Bldg., 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 








OHIO (Cont.) 





STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 











Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


871 Mills Bldg. SAN FRANCISCO 





CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon 
don Guarantee, & neenient Company Limited 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guar 
anty Co 





GEORGIA 





Bryan & Middlebrooks & Carter 
ATLANTA Candler Building GEORGIA 
Shepard Bry an W. R_ Tichenor 
Grover Middlebrool W. Colquitt Carter 
Chauncey Mic idleb 0 coke Edward B. Everett, J+ 
O. W. Russell M. H. Meeks 
FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, IIl. 


Insurance claims and litigation, all classes. 
- ance Depar tment and legislative matters, 
and general insurance counse 


Slaymaker, Merrell, Ward 
Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 








Clarence C. Wysong 
PRACTICE LiMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 





IOWA 


WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 








ORR, STARK, KIDDER & FREEMAN 


lith Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 


OKLAHOMA 














JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 








Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 





SEXTON, MORDAUNT, KENNEDY 


& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 








NEW JERSEY 














Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 
111 The Rookery Building 
Chicago, Ill. 


Special attention to the law relating to all 
ol ‘orporate Surety Bonds 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 
Specialist in the Law on Breach of Warranty 
and General Insurance Cases 








Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





KENTUCKY 


NEW YORK ° 





David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York 


Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 
Charles O. Bailey (1860-1928) 
Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 





WASHINGTON 











Woedward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 





MICHIGAN 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 











MINNESOTA 





Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 


208 South La Salle Street 
CHICAGO 


Special Attention to the 
Fire Insurance and 


Law of 


Taxation 








Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 
Insurance Litigation 


Special Department for 
Investigations and Adjustments 





OHIO 





ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, In- 
diana, Kentucky and West Virginia 
704-5 First National Bank Building 
Cincinnati, Ohio 














CINCINNATI, and radius two hundred miles 


JOSEPH H. WOESTE 


Attorney and Counsellor at Law 
For Insurance Interests 
Trial Specialist 
Staff of Lawyers available for casualty and 
other adjustments 
205-6-7 Atlas Bank Bldg. Tels. Main 6827-8 








Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 











ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 
E. L. Skeel 


Everett 0. Butts 
Tom W. Holman 


Tyre H. Hollander Guy B. Knott 
A. P. Curry 
Glen E, Wilson 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 








WISCONSIN 





Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-2 Dale Block Telephone 2-2811 








BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 
Company, pag me Life cnouremee Com- 


d 


pany, Globe I ty pany 











JAMES E. COLEMAN 


Insurance Attorney 


1434 Bankers Bldg., Milwaukee, Wis. 


Claim Department to Investigate and 
Adjust Claims for Companies 








BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 








Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
I noestigation and Adjustment of Claims 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 1st Wis. Natl. Bank Bldg. 
Milwaukee 
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to be used and the county has offered | the local companies appoint only Seattle | = —— a 

to provide one piece of equipment, 1,000 | agents who are members of the ex-| |} 

feet of hose and to pay the city of | change. If a company continues to au- | ]| IN THE MOUNTAIN FIELD 

Ogden $4,000 a year to man this equip-|thorize representation in Seattle by 4 Z a : _} 
ment for both city and county fires. The | agents not affiliated with the exchange, 

mayor has stated that the city will not | none of its members will represent that ; ; to the more affable companies. Under 
enter into a contract for more than two | company, it was intimated. Rule 2 Is Center of Discussion 


years. 


Schedule Regional Meetings 


The third and fourth regional meet- 
ings of a series planned by the Cali- 
fornia Association of Insurance Agents, 
are scheduled for Jan. 29. The first is 
to be held in Pasadena at noon and the 
second at Riverside the same evening. 
President Percy S. W. Ramsden and 
Frank Colridge, executive secretary, are 
to be principal speakers. William H. 
Menn, vice-president state association 
and president Los Angeles Fire Insur- 
ance Exchange and Eugene Battles, past 
president and chairman of the execu- 
tive committee, will also appear. 


Ramsden, Colridge at Los Angeles 


LOS ANGELES, Jan. 27—The Los 
Angeles Fire Insurance Exchange will 
have a dinner-meeting Jan. 28 at which 
P. S. W. Ramsden and Frank C, Col- 
ridge, president and executive secretary 
respectively of the California Associa- 
tion of Insurance Agents, will discuss 
recent developments in that organiza- 
tion. 


Hevly Heads Seattle Exchange 
SEATTLE, Jan. 27.—Martin B. 


Hevly is the new president of the In- 
surance Exchange of Seattle. Percy J. 
Perry was elected vice-president and 
Cyril Stutfield was reelected secretary- 
treasurer, The new trustees are E. R. 
Bowden of Bowden, Gazzam & Arnold, 
R. R. Frazier, O. D. Starr, G. R. Thien, 
Thien-Morris Company, and Aubrey 
Wilton, Rhodes, Wilton, Barron & 
Eastman, 

The Seattle Exchange has asked that 








Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance ser vice of 
practical value to 
agents. 


Now Writing 


Fire Explosion 
Auto Fine Arts 
Hail Fur 

Tornado Leasehold 


Aircraft Damage 

Mail Package 
Merchandise in Transit 
Customer’s Goods 


Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 


Sprinkler Leakage 
Tourist Baggage 

Use and Occupancy 
Builders & Contractors 


Automatic Cover 


-NORTHWESTERN 


' Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 
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Spokane Specials Elect 
SPOKANE, WASH., Jan. 27—R. 


Bruce Anderson, National of Hartford, 
was elected president of the Special 
Agents Association of Spokane at the 
annual meeting. T. E. Atherstone, 
Royal group, was elected vice-president. 
H, C. Lyng, America Fore, treasurer, 
and M. B. Mitchell, Hartford Fire, sec- 
retary. 

At the semi-annual meeting of Wash- 
ington Blue Goose two goslings were 
initiated. Herman J. Rossi of Wallace, 
Ida., sole surviving charter member of 
Washington pond, attended. 


Goes to Cravens, Dargan & Co. 

SAN FRANCISCO, Jan. 27.—Cra- 
vens, Dargan & Co. have been appointed 
Pacific Coast managers for the Eastern 
Underwriters of the Camden Fire, suc- 
ceeding the Mullin-Acton Company of 
San Francisco. The appointment was 
announced last Saturday by J. F. Gil- 
liams, vice-president of the Camden, 
which is already represented by Cravens, 
Dargan & Co. 


James Cravens stated that George 
Kothe, Carl Scheele, Washington 
La Force and Myron Packard of the 


Los Angeles office of Mullin-Acton had 
been appointed to similar positions in 
that field for his organization. 


Kelly Addresses Publishers 


McClure Kelly, Pacific Coast man- 
ager of the North America and presi- 
dent of the Pacific Board, has returned 
to his office following an extended trip 
in the southern part of California. He 
addressed a meeting of the California 
Newspaper Publishers Association at 


San Bernardino on “Protection of the 
Press from Fires.” 
Department Undermanned 
SAN FRANCISCO, Jan. 27.—The 


San Francisco fire department is under- 
manned and underequipped, according to 
information brought out at a meeting 
of the fire prevention committee of the 
junior chamber of commerce, when Wil- 
liam Nanry, director of the San Fran- 
cisco bureau of governmental research, 
explained the position of the department 
under the charter recently adopted by 
San Francisco. 





Ferns Leaves Field 


Arthur A. Ferns, formerly Oregon 
special agent for the Sun and later for 
the London & Lancashire, has become 
associated with the Premium Finance 
Company of Portland. 





Form Marine Department 


Representatives of marine companies 
operating in southern California at a 
meeting in Los Angeles decided to form 
a marine department in the Insurance 
Credit Clearing Association. 





Coast Notes 





The Nettleship Company of Los Angeles 
has purchased the C. F. Wren agency of 
that city. 

T. C. Shankland, well known Portland, 
Ore., adjuster, died there of acute indi- 
gestion. 

As a result of a resurvey of Burbank, 
Cal., by the Pacific Board rates will be 
reduced, 

J. T. Jarvis, Riverside, Cal., agent for 
the Merchants Fire of Denver, died re- 
cently. His daughter, Constance Jarvis, 
has been appointed as his successor, 

Joy Lichtenstein, Pacific Coast mana- 
ger of the Hartford companies, has been 
elected a director of the San Francisco 
commercial club. Thomas B. Smith, in- 
surance broker, was also elected a di- 
rector. 











Mountain Field Club Considers Possi- 
bilities of Putting Teeth in Delin- 
quent Balance Provision 





DENVER, Jan. 27.—The delinquent 
agency rule, known as Rule 2, of the 
Mountain Field Club probably is the 
most engaging subject of conversation 
in this field at present. 

Although there has been talk of adopt- 
ing a rule “with teeth in it,” there is the 
opinion that the state or special agent 
who conducts business with his local 
agents with vigor and in businesslike 
fashion does not need any rule with 
which to back him up. 

No official information from the com- 
mittee dealing with the subject is avail- 
able, but it is rumored there is under 
consideration a measure which would 
make it impossible for the local agent 
to throw out the supplies of the field 
man who insists upon prompt payment 
of balances due him, Thus, indirectly 
other field men interested in the agency 
would be required to stand loyally in 
support of the field man who becomes 
unfortunately involved. 


Way to Beat Idea 


But there is a way to beat that idea, 
it is indicated. The impression has been 
common among field men for some time 
that there always are those who refuse 
to bring pressure against a local agent, 
holding to the view that the insistent 
field man may be thrown out of the 
agency with a resulting flow of business 


a 











the proposed rule, where it would be 
impossible for the offended local agent 
to throw out the supplies of the aggres- 
sive field man, the actual results would 
be the same as in the past. For even 
though the local agent was forced to 
continue as representative of the insist- 
ent collector, it would be easy to throw 
his business to the affable group. 

However, there are more ways of 
putting “teeth” into the rule, it seems. 
Consideration has been given a proposed 
section which would suspend the de- 
linquent local agent from representing 
all association companies for one year, 
according to report. 





Direct-Reporting Company 
Field Men Organize Club 





DENVER, Jan. 27.—State agents of 
the Mountain field last week completed 
an organization with the avowed pur- 
pose of promoting the interests of the 
direct-reporting companies. The meet- 
ing was attended by practically every 


state agent here excepting those who 
were away on business trips. A _ suit- 
able name for the association will be 


chosen at a future meeting. 

Robert B. Wallace, National Fire, was 
elected president. Other officers chosen 
are: B. M. McDonald, Aetna Fire, vice- 
president; L. C. Stire, New Hampshire, 
secretary-treasurer. 

The executive committee is composed 
of all the officers and Frederick W. 
Fieler, Springfield; Richard White, Liv- 
erpool & London & Globe; Howard A. 
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FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort - 


Thomas B. Donaldson 


18 WASHINGTON PLACE, NEWARK, N. J. 











* FLOYD WEST & COMPANY 


General Agents 
DALLAS, TEXAS 





FIRE - - LIABILITY - - MARINE 





FARM, HAIL and GIN FACILITIES 


Local agents’ needs have our personal attention 

















Tel. Franklin 3424 


New York Detroit Newport 








MORRISON & TOWNSEND 


Established 1902 


H. W. CORNELIUS, Specialist 
Insurance and Bank Stocks 
Members Principal Exchanges 


Torrington 


208 South La Salle St., Chicago 


Southampton London 
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* DIRECTORY - OR - RESPONSIBLE <—&® \ 
ARIZONA ILLINOIS (Cont.) INDIANA (Cont.) MARYLAND 
Southwestern Adjustment Established 1899 INDIANA ADJUSTMENT CO. ’ HENRY L. ROSE & CO. 
Bureau, Inc. GREENE, Automobile and Casualty Adjustments ; sremeanamnae ; 
Fire, Automobile and Casualty WHITNEY & Separate Offices at Adjusters for Insurance Companies 
Company Adjusters M ILLER IN sAnAPosts menue oi tek Otens 
PHOENIX, ARIZ. "TUCSON, ARIZ sti se ADJUSTMENTS ieasininied eed 1! Wilmington, Del. Washington, D. C. 
CALIFORNIA MICHIGAN 
Eugene MclIntire 
MILO H. NEIDIG , GENERAL 
INSURANCE ADJUSTMENTS L. E. JENKINS & CO. oa — ee 7 in a i ADJUSTING 
Representing Companies Only Complete Claim Service for the ren g tye teem COMPANY 


Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 


Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ill. 


Eight, East Market Street 
INDIANAPOLIS 











COLORADO, WYO., & N. MEX. 








CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 


Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLO. 


ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 

A-2027-31 Insurance Exchange, Chicago 

Phone HARRISON 9065 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
. L. Valentine, Mgr. 
241 North Penn St. 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


Lincoln 4838 




















Insurance Building 
DENVER, COLORADO 


Colorado Wyoming New M 
Tabor 0395 Pohiae 0918 WILSON a. 
Murphy Adjustment Company L E V E N on 
Independent Adjusters & CO. 


A-1315 suieuie EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 


A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 


Automobile, Casualty, Compensation, 
Inland Marine 


Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 














Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 

Insurance Claims—All Branches 

Fire, Automobile, Air Craft, Casualty, 
P. D. & 


- D. - L. 
901-904 GAS & ELECTRIC BUILDING 
DENVER, COLORADO 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—-Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


CENTRAL AGENCY AND 
ADJUSTMENT COMPANY 
223-224 National Building, 
Terre Haute, Indiana 
T. W. BOND, Manager 


Automobile, Casualty and Fire Insurance 
djustments 








Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 
1031-1033 Penobscot Bidg.. DETROIT, MICH. 
Phone Randolph 1886 





MISSOURI 





THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 











JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 


340 Planters Bldg. 
ST. LOUIS 
Telephone Chestnut 2116 























DELAWARE 








HART COOPER 
Adjuster for Insurance Companies 
Fire-—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing® in 


Burglary, Automobile, Tourists Floater and 
“All Risk” Adjustments 


327 S. La Salle St., CHICAGO, ILL. 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 
Terre Haute, Indiana 











DISTRICT OF COLUMBIA 


IOWA 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only 


Mutual Building, Richmond, Va. 


Prompt and Courteous Service Since 1921 


Woodward Bldg., Washington, D. C. 


OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 


Eastern lowa Western Illinois 
LEWIS C. CLARK 


Insurance Claim Service 


Union Bank Building 
Davenport, Iowa 














FLORIDA 











IONS & HEAVRIN 
ADJUSTERS 


OFFICES 
1014 Realty Board Bldg. 317 Guaranty Bldg. 
W. Palm 


Angus B. Ferdinand 
ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Bur a y 
Howard E. Kopf, Mgr. 

American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 





Miami, Florida Beach, Fila. 





ILLINOIS 





L. W. GRAHAM 


Independent Adjuster 


(Fire—Casualty—Marine) 
Aurora, Joliet, Elgin & Adjacent Towns 


AURORA, ILL. 





Phone Aurora 2-20°0 Room 101— 100 Main St. 


Associated Adjustment Bureau, Inc. 


410 South Fifth St. Springfield, Ill. 
Phone Main 2506 


Adjustments, Inspections, Investigations, 
Subrogations, for Insurance Companies only, 
covering all of Central and Southern Illinois. 


KANSAS 














MoKanOkla Adjustment 
Company 


Adjusters for Companies Only 


605 Temple Bidg., Wichita, Kansas 
431 Railway Exchange Bidg.. Kansas City, Missouri 
517 Insurance Bldg., Oklahoma City, Oklahoma 
420 Beacon Life Bidg., Tulsa, Oklahoma 








Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 











INDIANA 
C. G. EBERTH & CO. ROBERT D. DENTON 
ADJUSTERS 
All Branches Automobile and Casualty Lines 


411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 





KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bidg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bidg., Paduoah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








justers ~~ Cc ies Only 
Pon All Southwest Miss: ouri 
Investigations and Adjustments 
Automobile, Fire and Tornado 
Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment Co. 











NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 
John D, Garmire, Omaha Jack H. Mack, Scottsbluff 


Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 





OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 











AUTOMOBILE ADJUSTMENT CO. 
Charles E. Dornette, Manager 


Specializing on All Automobile and 
Aircraft Losses 

409-35 E. 7th St. Bldg. 

Telephones Cherry 2092-2093 


Cincinnati, Ohio 








CHARLES E. CURTIS 


Keith Building 


Service in All Lines 


CLEVELAND 





Over Thirty-eight Years Company 








JOHN H. McNEAL 
Auditorium Bldg. 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 





Cleveland, Qhio 








— 
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INDEPENDENT ADJUSTERS A 





OHIO (Cont.) 





THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies 
408 Chester-Twelfth Bldg. 
CHerry 8398 


Only 


Cleveland, Ohio 
CHerry 8399 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, Song Hd ee 
President -Tre 
750 Prospect Ave. CLEVELAND OHIO 
Claims adjusters for the Companies in every 


kind of insurance loss. 30 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swe and Bldg 
Akron—412 Akron Savings ri “Loan Bldg 
Youngsiovn—8i0 Mahor Nae Bark Bldg. 
Toledo—6°8 Nicholas Bid 
Columbus—!0th Floor, Out’ ook Bldg. 
Cincinnati—!2'6 First Nat'l Bank Bldg. 
Lima—808 Lima Trust Bidg. 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 








Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

Eastern Indiana 








WOOD & COMPANY 


General Adjusters—All Lines of Insurance 
Bert C. Wood—20 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric Railway—City and Interurban Bus Lines 

GENERAL CLAIM DEPT.—REALTY BLDG, 

YOUNGSTOWN, OHIO 
Phone 3-0914 





OKLAHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 
Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mer. R. W. Murray, Mer. 








THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklahoma 


Offices at 
Oklahoma City 
215 Merc. Bldg. 
Carl Edwards, Mgr. 


Tulsa, Okla. 
440 Philcade Bldg. 
L. M. Hallock, Mgr. 





OREGON 


TEXAS 





C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1514 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 








PERRY INSURANCE CLAIM 
SERVICE 


Scuthwestern Life Bldg. Dallas, Tex. 
Automobile and Casualty Claims 
“Any Where in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 

Paso 





VIRGINIA 





J. W. GREGG, Adjuster 


State & City Bank Building 
ROANOKE, VA. 


Prompt and Personal Service 


Fire—A utowobile—Casualty 





WASHINGTON 





FRANK ALLYN, INC. 


Established 1915 
Mehlhorn Building Seattle 
Automobile, Casualty, Burglary, 
Aircraft, Inland Marine 
Branch Offices: Spokane, Tacoma, Aberdeen 
Venatchee and Portl: and, Oregon 
Units in Other Pacific Northwest 
tities 


Service 





WISCONSIN 





Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 
Fond du Lac 


3 W. Main St. 


39 E. 10th St. Phone 7066 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mer. 

828 North Broadway Marquette 3936 
MILWAUKEE 


Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 


MILWAUKEE 

828 N. Broadway Phone Daly 5620 
BELOIT OFFICE 

Goedwin Block Phone 3753 








RALPH R. SOWERS, INC. 


Insurance Adjusters 
Telephone Beacon 2144 


807 Terminal Sales Building 
PORTLAND, OREGON 





JOSEPH RICE & CO. 


atten ya iy & ADJUSTMENT 
CASUALTY LINES 
A. M. 7 Mgr., Milwaukee Branch 


Milwaukee Office Chicago Office 
601 Guaranty Bldg. 966 Ins. Exch. Bldg. 
Phone: Daly 0664 Phone: Harrison 4666 























The A & H Review 


A monthly magazine for health 


and accident sal $2 a year. 














\ 


Reynolds, Home of New York, and B. 
E. Moreau, Saint Paul Fire & Marine. 


Miller Opens New Agency 

DENVER, Jan. 27—A. P. Miller, 
who sold his interest in the Miller-West 
Agency three years ago, will establish 
a new agency, to be known as the A. 
P. Miller Agency, in the Colorado Na- 
tional Bank building. 

Mr. Miller has been a prominent fig- 
ure in insurance circles for 20 years. 
and W. M. West organized the Miller- 
West Agency in 1919. 


Resurvey Colorado Cities 


DENVER, Jan. 27—The National 
Board plans to resurvey the fire fight- 
ing facilities in important Rocky Moun- 
tain cities during the present year, ac- 
cording to word received here. Cities 
to be inspected include Pueblo, Colo- 
rado Springs and Denver. Although the 
proposed survey is in keeping with the 


| reau, 


He | 





board’s established practice to resurvey 
every five years, it is believed import- 
ance is attached to the approaching 
survey owing to the poor showing made 
against recent fires at Pueblo. 





Mountain Notes 











R. G,. 
of the 


Woods of Denver, special agent 
National Automobile Theft Bu- 
was elected secretary-treasurer at 
the annual convention of the Colorado 
Sheriffs and Peace Officers Association. 

W. J. Kulp, manager of the Mountain 
States Inspection Bureau, in a talk be- 
fore the Executives Association of Den- 
ver last week, explained the methods of 
rate making. 


R. H. Fisher, Akron, Colo., has pur- 
chased the agency operated for some 
time by George S. Knott. Mr. Knott will 


locate in Denver as a personal producer 
for the Franklin Life. 

Chester A. Long, who has been special 
agent in the Denver office of the Home 
of New York for the past year, has re- 
turned to his former position as inspec- 
tor for the Mountain States Inspection 
Bureau. 





EASTERN STATES ACTIVITIES 








Pittsburgh Banquet Plans 





Committees Are Busy Preparing for 
the Annual Banquet to Be 
Held Feb. 8. 





PITTSBURGH, Jan. 27.—The Pitts- 
burgh Insurance Club is making elab- 
orate arrangements for its annual din- 
ner Feb. 8. F. S. Guthrie and J. C. 
McCarthy are getting up the program. 
Many company executives and others in 
the business will be present from dif- 
ferent centers. C. S. Bokman is chair- 
man of the reception committee; J. W. 
Henry, guest; D. W. Murphy, dinner- 
dance; R. C. Braun, publicity; A. C. 
Supplee, program; C. C. Kohne, Jr., en- 
tertainment; C. A. ‘?. speakers, J. J. 
O’Donnell, floor; H. Betler, tickets; 
J. R. Wilson, door; R H. Alexander, 
finance. The chief speakers will be In- 
surance Superintendent Van Schaick of 
New York, President Calhoun, National 
Association of Insurance Agents; J. A. 
Beha, manager National Bureau of Cas- 


ualty & Surety Underwriters; Insurance 
Commissioner Armstrong of Pennsyl- 
vania and H. J. Johnson, Pittsburgh 


general agent Penn Mutual Life. 
Distinguished Guests Expected 


Among the dignitaries who have ac- 
cepted invitations to be present are 
John S. Fisher, chairman of the board 
National Union Fire; Vice-President, C. 
F. Frizzell, Indemnity Insurance Com- 
pany of North America; President F. 
P. Hamilton, Queen; C. C. Hannah, 
Boston, manager eastern department 
Fireman’s Fund; Vice-President F. W. 
Hoffrogge, New Amsterdam Casualty; 
President Edson S. Lott, U. S. Casu- 
alty; J. J. Meador, vice-president U. S. 
Casualty; C. A. Nottingham, assistant 
manager Liverpool & London & Globe; 
Vice-President W. A. Osgood, Inde- 
pendence Indemnity; Vice-President A. 
R. Phillips, Great Americ an; President 
G. H. Reaney, U. S. Guarantee; Presi- 
dent F. M. Smalley, Glens Falls; Presi- 
dent E. A. St. John, National Surety; 
President J. M. Thomas, National Union 
Fire; Manager Harold Warner, Liver- 
pool & London & Globe; President N. 
A. Weed, Republic Fire; Assistant Sec- 
retary J. G. Yost, Fidelity & Deposit. 





CHICAGO 


ANCISCO 


iim) \ 








New Balance Rules Announced 


Glen Cove Mutual Tightens Require- 
ments for Agents — Seeks to 
Eliminate Carelessness 


New balance rules are announced by 
the Glen Cove Mutual of New York. 
Policies will be canceled, the premium 


on which is not paid in 60 days from 
the effective date. Credit wil! not be 
given for canceled policies until they are 
received in the home office or until 
properly executed and legally acknowl- 
edged lost policy vouchers are received. 

Balances due must be paid within a 
60-day period from the end of each cur- 
rent month and payment must be made 
in accordance with company account 
current as rendered for each month, 

When an agency balance becomes 90 
days past due, the agency will be sus- 
pended and no further business will be 
accepted until accounts are paid in ac- 
cordance with the 60 day rule. 

All Parties Responsible 


The Glen Cove Mutual says that in 
former days carelessness developed in 
handling fire and casualty premiums up 
and down the line. Companies and 
agents were equally guilty and the public 
took advantage of the laxness. 


“Either through fear of losing the 
business to a competitor,” the Glen Cove 
states, “or just lack of plain, common 


sense nerve, policies are delivered with- 
out anything being said about the pay- 
ment of premium, or if anything is said 
it has been along the line of least re- 
sistance, such as ‘Do not worry about 
the premium. Send a check when you 
get around to it.’ And the assureds have 
done that very thing.” 

The Glen Cove expresses the hope 
that the day will come whem fire and 

casualty companies will go on the same 
baie as the life companies with laws to 
substantiate the legality. Until that 
time comes, however, the company 
states, it proposes to institute remedies. 





J. S. Trump Reelected Head 
of Philadelphia Society 


J. S. Trump of the Philadelphia Fire 
Underwriters Association has been re- 
elected president of the Insurance So- 
ciety of Philadelphia. Elmer Van Dusen 
of the State of Pennsylvania and John 
Glendening of the Franklin Fire are 
vice-presidents; J. A. McGann, Jr. 
of Prevost & Herring is secretary, and 
J. H. Williams of Hutchinson, Revinus 
& Co., treasurer. 

Members of the executive committee 
are H. F. Ries, P. M. Fell, Robert 
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Dunkle, F. W. 
Andres. 


Doremus and W. G. 


Would Retain Records in District 


WASHINGTON, D. C., Jan. 27— 
The District of Columbia commissioners 
have received from W. W. Bride, cor- 
poration counsel, a draft of bill to com- 
pel insurance companies incorporated in 
the District to maintain their head- 
quarters and keep their records within 
the District jurisdiction. The present 
insurance law contains no such pro- 








IN THE DISTRICT COURT OF THE STATE 
OF IOWA IN AND FOR SCOTT COUNTY 


STATE OF IOWA, EX REL, 
JOHN FLETCHER, 
ATTORNEY GENERAL, 
Plaintiff 
vs. 
FEDERAL SURETY COM- 
PANY, OF DAVENPORT, 


1OW 
* Defendant 


NOTICE TO CREDITORS TO FILE CLAIMS 
WITH RECEIVER 


Notice is hereby given that in a proceeding 
Federal Surety 
commenced in 


IN EQUITY 
No. 28238 


with respect to liquidation of 
Company, an Iowa corporation, 
the District Court of the State of Iowa, in and 
for Scott County, entitled State of Iowa, Ex Rel, 
Attorney General, Plaintiff vs. 
Davenport, Iowa, 
being Equity Cause No. 28238 of 
the causes in said Court, Orders and Decrees 
have been entered on September 25, 1931 and 
December 22, 1931 and proceedings have taken 
place from which, among other things, it appears: 

1. That on September 25, 1931 the corporate 
existence of Federal Surety Company terminated ; 


John Fletcher, 
Federal Surety 


Defendant, 


Company of 


that all surety bonds, policies and contracts of 
insurance to which Federal Surety Company was 
a party were cancelled September 25, 1931; that 
E. W. Clark, Insurance Commissioner, 
was appointed and has qualified and is now the 
Receiver and/or Liquidating Officer of Federal 
Company; that Receiver and/or 
Liquidating Officer is the successor to said cor- 
poration and as such holds title to all property 
owned by Federal Surety Company at the time 


Iowa 


Surety said 


it ceased to exist; that said Receiver is directed 
to wind up the business and affairs of said Fed- 
and distribute assets 
coming hands among the persons en- 
titled thereto, as determined by claims filed in 


eral Surety Company 


into his 


accordance with said Orders and proceedings. 

2. That all creditors, including lien and un- 
secured creditors of Federal Surety Company and 
all claimants to specific properties in the hands 
of the Receiver, are ordered and directed to file 
proof of their claims with the Receiver on or 
before the 31st day of December, 1932; that said 
claims and demands so filed shall be itemized and 
sworn to and shall state with particularity the 
nature and the origin of the claims so asserted, 
the actual consideration thereof, when the same 
become due, whether and 
held any 
and what payments have been made thereon and 
that the sum claimed is justly due from Federal 
Surety Company, and that claimant has not, nor 


became or will 


what 


any 


securities are therefor, whether 


has any other person for his use, received any 
security or satisfaction on account of said claim 
other than as by claimant therein set forth. 

3. That the 
rected to examine the claims filed and required 
to make his 


Receiver is authorized and di- 


findings thereon, allowing or dis- 
allowing in whole or in part each and all of said 
claims, and to file with said Court a written re- 
port setting forth for the confirmation of the 
Court the result of his examination and findings, 
subject to the right of any claimant to object to 
any findings so made, such objection to be filed 
in writing in this cause at such time as the Court 
may hereafter prescribe. 

4. That any creditor or claimant not present- 
ing or filing claim with the Receiver aforesaid on 
or before December 31, 1932, shall and will be 
debarred from participating in any dividend or 
distribution made in these proceedings, or from 
any interest in and to the properties of the de- 
fendant, Federal Company, administered 
by the Receiver, or any proceeds derived from 
the sale or disposition thereof. 


Surety 


5. All communications should be addressed to 
E. W. Clark, Receiver, Federal Surety Company, 
Kahl Building, Davenport, Iowa. All claims 
should be presented at the office of said Re- 
ceiver, Kahl Building, Davenport, Iowa, or at 
the office of the Clerk of the District Court, 
Scott County, Iowa. 


E. W. CLARK, 
Receiver, Federal Surety Company. 





vision, and as a result the insurance 
commissioner has been put to consider- 
able travel expense in order to maintain 
a close scrutiny of the books of the 
companies incorporated here. 


Jersey Cities’ Losses Lower 
NEWARK, Jan. 27.—The Underwrit- 


ers Protective Association of Newark 
reports fire losses for the last six months 
of 1931, as $441,946, the lowest in the 
past five years. There was a decrease 
of more than $400,000, in comparison 
with the same period of 1930. 

Jersey City fire losses for 1931 totaled 
$364,675, about half what they were in 
1930. The estimated per capita loss was 
$1.12 or $1.08 below 1930, 


Conclude Baltimore Course 
BALTIMORE, Jan. 27-—The con- 


cluding lecture in the course given by 
the Insurance Society of Baltimore was 
given by C. V. Gordon on “Building 
Construction.” The society is planning 
a dance Feb. 9, the first it has given in 
a number of years. 


To Form Agents Body 


NEWARK, Jan. 27.—Plans are under 
way under the supervision of Fred W. 
Fort, Jr., of the Travelers, to form a 
new “agents organization” in the city 
of Newark for the purpose of creating 
a greater spirit of cooperation. 

Mr. Fort has appointed a committee 
of five agents of the Travelers to call 
upon agents of all companies with local 
offices in Newark and if the reaction is 
favorable to the proposition, a meeting 
will be called within the next two weeks 
and a permanent organization estab- 
lished, 


Agents’ Qualification Bills 


Chairman Wheatley of the New York 
senate insurance committee states that 
he expects two agents’ qualification bills 
will be introduced shortly. One will 
carry an appropriation and the other 
will not. A similar bill was passed last 
year but was vetoed by the governor. 
It has been revised to overcome what 
is supposed to be the objection raised 
by the insurance department. 


New Haven Board Elects 


NEW HAVEN, CONN., Jan. 27.— 
John Randolph Belcher, Belcher, Wint- 
ter & North, was elected president of 
the New Haven Association of Insur- 
ance Agents at the annual dinner-meet- 
ing, which drew an attendance of more 
than 50. J. P. Redding was chosen vice- 
president, and D. A. North reelected 
secretary and treasurer. 


Church Blaze Costs $400,000 


WORCESTER, MASS., Jan. 
The All Saints Episcopal church here 
was totally destroyed by fire last week 
with a loss of $400,000, apparently the 
work of a pyromaniac. It was the third 
incendiary fire in religious edifices the 
past few days. Insurance on building 
was $190,000 and on contents $40,000. 


27.— 


Massachusetts Federation Meeting 


BOSTON, Jan. 27—The annual 
meeting of the Insurance Federation of 
Massachusetts will be held here Feb, 17. 


Felix Hebert, United States senator 
from Rhode Island, will speak on 
“Government Interference in Private 


Business.” 

John W. Downs, manager-counsel of 
the Massachusetts federation, will dis- 
cuss the legislative situation in this state. 


Wilbur Heads Bridgeport Board 


BRIDGEPORT, CONN., Jan. 27.— 
Royal G. Wilbur was elected president 
of the Bridgeport Association of Insur- 
ance Agents, succeeding S. J. Lonsdale, 
at the annual meeting. Frederick 
Kirschner was named vice-president and 
W. A. Wintter, secretary-treasurer, 

F. S. Ennis, advertising manager of 


the America Fore group, discussed the 
value of newspaper advertising and told 
how such publicity should be planned 
and carried out. 

Among the honor guests were Mayor 
3uckingham of Bridgeport, Richard 
3roderick, president New England In- 
surance Exchange; his assistant, James 
Alexander, and Walter North of Bridge- 
port, president of the Connecticut Asso- 
ciation of Insurance Agents. 


Discuss Credit Bureau Plans 


NEW BRITAIN, CONN., Jan. 27.— 
Dewitt A. Riley was reelected president 
of the New Britain Board at the an- 
nual meeting. H. N. Lockwood was 
reelected treasurer and S. F. Arzylowicz 
was named to the newly created post of 
secretary. 

Paul H. Taylor, president of the New 
Haven Insurance Underwriters Associa- 
tion, explained the functions of the 
credit bureau of the New Haven group. 
Formation of a similar bureau is being 
considered in New Britain. The board 





voted to suspend all members who fail 
to attend 30 percent of its meetings. 


New London Annual Meeting 


NEW LONDON, CONN,, Jan. 27.— 
Harry Frischman was. elected president 
of the New London and Suburban As- 
sociation of Insurance Agents at the 
annual meeting. Other officers elected 
were: Vice-president, H. L. Bailey, Jr.; 
secretary, L. B. McEwen; treasurer, S. 
H. Miner. The executive committee 
includes the officers and A. H. Shurts, 


| A. H. Davis and Jennie L. Doyle. 


Twenty-five members attended, rep- 
resenting New London, Groton, Water- 
ford and Niantic. 


New York Insurance Committees 


ALBANY, N. Y., Jan. 27.—Leon T. 
Wheatley of Cornell and Horace M. 
Stone of Syracuse will continue as 
chairmen of the insurance committees 
of the senate and assembly, respectively, 
in the New York legislature. There is 
only one insurance man on each of these 
committees. 











IN THE CANADIAN FIELD 











Codere Hail Association Head 





St. Paul Fire & Marine Canadian Man- 
ager Elected President—Consider 
Deductible Plan 





WINNIPEG, Jan, 27.—At the annual 
meeting of the Canadian Hail Insurance 
Underwriters Association, held in Win- 
nipeg, P. A. Codere, Canadian manager 
of the St. Paul Fire & Marine, was 
elected chairman. J. L. Thornton, Re- 
gina, was elected vice-chairman, and the 
tollowing executive committee was ap- 
pointed: E. M. Whitley, Winnipeg; A. 
K. Olive, Regina; W. J. Scrimes, Winni- 
peg; J. Wilson, Winnipeg, and J. F, 
McQueen, Saskatoon. 

It was recommended that in certain 
areas of the provinces of Saskatchewan 
and Alberta the farmer should stand 25 
percent of the loss and if such a plan is 
effected, it was stated that reductions 
in premiums of as much as 25 percent 
could be made. 


me SS 


Canadian 


3ourne, manager 
County Fire of Philadelphia, has ap- 


pointed C. H. Mckayden & Co., Winni- 
peg, general agents for Manitoba; But- 
ler Byers & Co., general agents for Sas- 
katchewan and James O. Miller & Co. 
general agents for Alberta. 


Cancellation by U. S. Mail 


Cancellation notice sent by United 
States registered mail constitutes effec- 
tive cancellation in Canada, the Can- 
adian court of appeals has decided in 
reversing the decision of the superior 
court of Ontario in Clapp vs. Travel- 
ers Indemnity. 


Phoenix Revamps Field 


The Phoenix of London group is 
consolidating some of its companies in 
western Canada. The Union Marine & 
General, formerly in charge of Thomas 
Tennant in Manitoba, Saskatchewan 
and Alberta, will now be operated with 
the Phoenix and will be in charge of E. 
J. Don Rowan for Manitoba and Sas- 
katchewan. Alberta will be in charge 
of Mr. Tennant, who will also act as 
branch manager for the Phoenix of 
London and the Imperial Assurance of 
New York. 

George Weir, manager for Canada of 
the London Guarantee & Accident, To- 
ronto, has been appointed casualty man- 
ager of the Phoenix Assurance and 
Union Marine & General. The fire de- 
partment of these three companies will 








be under the management of J. B. Pater- 





son, Canadian manager for the Phoenix 
of London, with headquarters in Mont- 
real, 


Premiums Off 10 Percent 


OTTAWA, Jan. 27.—Superintendent 
Vinlayson estimates that fire insurance 
premiums decreased about 10 percent in 
1931, due partly to reduced building and 
to reduced values of stocks, and also to 
reductions in rates on highly protected 
properties. The loss ratio for the year 
is expected to be about 60 percent com- 
pared to 58.2 percent in 1930. There 
was an increase in losses on dwellings 
and barns, partly due to arson or in- 
cendiarism, and partly to increased use 
of machinery and electricity on farms. 


Huckvale Travelers Fire Manager 


Announcement is made by the Trav- 
elers Fire of the appointment of H. C. 
Huckvale as manager in Toronto, Ont. 
Mr. Huckvale is widely known in in- 
surance circles in Toronto, as just pre- 
viously to his appointment he was in- 
surance manager of Wood, Fleming & 
Co. in that city. Prior to that he had 
served as insurance inspector for the 
Yorkshire in the Ontario field. 





New Quebec Insurance Act 


MONTREAL, Jan. 27—It is re- 
ported that the province of Quebec in- 
tends to introduce a new insurance act 
on the first day of the next session. The 
new act as suggested will control the 
operations of all foreign, provincial or 
federal insurance companies, as well as 
making it mandatory for all agents and 
brokers operating in Quebec to become 
registered. 


Ontario Adjusters Elect Martin 


TORONTO, Jan. 27.—At the annual 
meeting of the Ontario Insurance Ad- 
justers Association here the following 
officers were elected: President, Wil- 
liam Martin, Maryland Casualty; vice- 
president, Guy Buchanan, Travelers; 
secretary-treasurer, H. R. Magill, Em- 
ployers Liability. 


Reid Made Ontario Manager 


Stanley G. Reid has been appointed 
Ontario manager for the Employers 
Liability and Merchants Marine, with 
John Fanning as assistant manager. 
Both have been with the Employers 
for a number of years. 





V. D. Hurst, secretary of the fire branch 
of the Western Canada Insurance Under- 
writers Association, was the principal 
speaker at the annual meeting of the As- 
sociation of Professional Engineers of 
Manitoba. 
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Farm Commissions 
Are to Be Reduced 


(CONTINUED FROM PAGE 5) 


30 persons, all of whom were vitally in- 
terested in the subject. Those on hand 
from outside of Chicago were D. P. 
Lemen, president of the Queen City; 
Cc. A. Dosdall, secretary St. Paul F. & 
M.; and O. J. pe of the Minne- 
apolis F. & M.; S H. Quackenbush, 
western manager for the Westchester 
at Freeport; Robe Bird, western man- 
ager of the Security of New Haven at 
Rockford, and Dyer Putnam, Forrest 
City agency, Rockford. 

In addition to deciding to change the 
title to the Farm Underwriters Associa- 
tion, which is believed to be more de- 
scriptive, it was voted to make farm 
superintendents eligible to membership. 
Heretofore only managers, general 
agents and officers have been eligible. 
A scale of additional charges for dairy 
farms where processes of retail dairying 
are carried on was adopted. 


Mechanics of the Illinois 


License Laws Are Explained 
(CONTINUED FROM PAGE 4) 


plicant is $10. A solicitor for a broker 
must also have a license and the de- 
partment has prepared a questionnaire 
tor such. The fee for a solicitor’s li- 
cense is $2. The penalty for violation 
of this act is from $100 to $500. The 
department will proceed in much the 
same way as with agents’ licenses if it 
is not satisfied with the questionnaire. 
Considerable discretionary power is 
vested in the department. Further ques- 
tions can be directed to applicants be- 
fore an examination can be ordered. 

An overflow crowd of more than 400 
jammed into the Chicago Board audi- 
torium last week to hear Mr. Hanson 
and Mr. Hubbard describe the brokers 
law. F. P. Lavin, head of the Insur- 
ance Brokers Association of Illinois, 
presided and after the formal talks, un- 
dertook on his own initiative, with 
promptings from Mr. Hanson and Mr. 
Hubbard, to answer questions. 

Mr. Hubbard said that the depart- 
ment will investigate complaints, but 
charges must be confined to the statute. 

Application blanks will be distributea 
among the various associations. <A lib- 
eral supply will be sent to D. R. Domke, 
secretary of the brokers association 
1564 Insurance Exchange. 

The application requires among other 
things the name; whether an individual, 
partnership or corporation; the business 
address; whether the applicant has office 
or desk room elsewhere; the residence 
address of an individual and the resi- 
dence addresses of all members of the 
partnership and of all officers and di- 
rectors of the corporation. 

If a partnership or corporation, the 
date of formation is required. Provi- 
sions of the charter which give authority 
to the corporation to sell insurance must 
be cited. The territory in which the ap- 
plicant operates must be given. 

The question whether the applicant is 
employed is asked and the name of the 
employer is requested. Inquiry is made 
as to whether part or all of the com- 
missions go to the employer. The ap- 
plicant is asked whether he is engaged 
in any other business. His business his- 
tory for the last five years must be re- 
ported. The names of all officers, di- 
rectors and stockholders must be given 
for a corporation. The question is asked 
whether, if employed, the applicant will 
provide insurance on his own property 
and his employer’s property and if so 
what proportion of his total business 
those lines would represent. 

The applicant is asked whether he is 
a citizen of the United States. He is 
asked whether previous certificates have 
been issued to him; whether he has ever 
had a real estate license, whether it is 
still in force. He is asked whether he 
has ever been refused a license in any 
State or whether any certificate of 
authority has been revoked or sus- 





pended. He is asked whether he has 
ever been charged with any irregularity 
as to money transactions. 

He is asked whether he is withhold- 
ing any insurance premiums more than 
60 days due. He is asked whether he 
has ever been convicted of any crime. 
Inquiry is made as to whether he un- 
derstands it is illegal to split commis- 
sions with any policyholder and whether 
he understands it is illegal to misrepre- 
sent a company or a policy contract. 

Two persons who have known the ap- 
plicant for at least one year and are 
not related to him, must vouch for his 
standing; there must be an affidavit 
for a partnership or corporation. 

The application, as filled out, must be 
sworn to before a notary. Applications 
will not be considered unless they are 
answered completely. 

Mr. Lavin expressed interest as to 
what the attitude of the department 
would be towards brokers whose agree- 
ments with companies or agents give 
them 90 days privilege of accounts. The 
application asks whether premiums 
more than 60 days due are outstanding. 
Mr. Lavin said he thought the depart- 
ment should take into consideration any 
special contractual relations of the 
broker with his company or agents in 
this direction. 

Cards Will Be Issued 


The question was asked from the floor 
how the agent or company will know 
whether a man is licensed, especially 
since many orders are taken over the 
telephone. Mr. Lavin answered that the 
department will issue a certificate of 
authority and that the agent or com- 
pany should require strangers to present 
their cards. From time to time the de- 
partment will issue lists of those who 
are licensed. 

The question was asked what pro- 
vision is made for solicitors of insur- 
ance for the Chicago Motor Club or 
similar institutions. Mr. Lavin, ap- 
parently with the assent of Mr. Hanson, 
said that these salesmen would prob- 
ably be classified as solicitors for the 
head of the Chicago Motor Club Inter- 
Insurance Exchange, who would himself 
probably qualify as an agent. 

The question was asked whether 
banks can operate an insurance depart- 
ment under the new law. The answer 
was that if the charter does not permit 
the bank to sell insurance, it can’t get 
a license. 

In answer to a question, Mr. Lavin 
said that brokers not licensed with the 
Chicago Board are not prevented from 
getting a broker’s license from the IIli- 
nois department. 


Clear Track in Florida 


Present indications are that W. V. 
Knott, state treasurer and insurance 
commissioner of Florida, will not be op- 
posed in the election this fall, although 
other state offices are sought by num- 
bers ranging from two to a dozen, Mr. 
Knott succeeded the late J. C. Luning, 
who died just after serving as president 
of the National Convention of Insur- 
ance Commissioners, 


Will Doubtless Advance Hawes 


Albert Hawes, who has been acting 
secretary of the Cincinnati Equitable 
since Secretary E. H. Ernst was ili for 
two years, will undoubtedly succeed to 
the office following Mr. Ernst’s death. 

The Cincinnati Equitable is the old- 
est fire company west of the Allegha- 
nies. Mr. Ernst was a brother of for- 
mer United States Senator R. P. Ernst 
of Covington, Ky. The Cincinnati 
Equitable is one of three companies or- 
ganized in this country modeled on the 
plan of the old Hand-in-Hand of Lon- 
don, the oldest fire company in the 
world, now conducted as an underwrit- 
ers agency by the Commercial Union. 
The Cincinnati Equitable, Baltimore 
Equitable and Philadelphia Contribu- 
tionship all issue policies on the “per- 
petual” plan, have large resources and 











Directory of Leading Local Agents | 








FLORIDA 


NEW YORK 





Vanderpool & Company, Inc. 
V Building 


anderpool 
3s S. E. First Avenue Miami, Florida 
All lines written. Engineering service. Spe- 
cial and prompt attention given to business 
from out of town brokers on Miami and 
Southeast Coast business. 
‘If it’s insurance ask Vanderpool” 


CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 





ILLINOIS 


OHIO 








CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 
CHICAGO 


Walter P. Dolle &Co. 


“‘Insures Anything Insurable™ 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 














Eliel and Loeb Company 
Insurance Exchange 
Chicago 


Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 














FRED S. JAMES & CO. 
Insurance Exchange Building 


Chicago 


THE C. F. MEDARIS CO. 


Loans - Insurance 
Surety Bonds 
610 Gardner Bldg. Toledo, Ohio 





TENNESSEE 








INDIANA 





THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 
9 East Market St., Indianapolis, Ind. 


Complete facilities for handling all lines of 
insurance anywhere in the State of Indiana. 


LOVENTHAL BROS. 
Representing Seventeen Stron; 
Companies, writing every form a 
INSURANCE 
General Agents New York Indemity Co. 
Nashville, Tenn. 





TEXAS 











LOUISIANA 








LEON IRWIN &CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 


RICE & BELK 
INSURANCE 
Established 1886 


HOUSTON, TEXAS 





WEST VIRGINIA 








MICHIGAN 





Detroit Insurance Agency 
G. W. Carter, Pres. 
H. L. Newman, Vice Pres., 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 


FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 


CHARLESTON, WEST VIRGINIA 


Engineering Services and Underwriting 
Facilities for W. Va. Lines 

















Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 


J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bldg. 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va. 
Business Solicit 














MISSOURI 


LEE C. PAULL 


INSURANCE 
Wheeling, W. Va. 
wes s - Besherege Dept 


W. Va. Brokerage Solicited 





WISCONSIN 





Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 








Chris Schroeder& SonCo 
86 Michigan St. MILWAUKEB 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 











operate without agents. 








Right to 
the Point 





Here is a manual for fire insurance agents giving explane- 
tions of technical terms, principles, forms and coverages. 
Price $1.25. Order from The National Underwriter, 41946 
Insurance Exchange, Chicago. 
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General Reinsurance Group 
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”, CORPORATION 
' CASUALTY:FIDELITY-SURETY 
Affording 


d Comprehensive 


UNITED BRITISH 





Reinsurance 
Serv INSURANCE COMPANY, Ltd. } 
one (United States Branch) ) 
y, { CASUALTY’FIDELITY°SURETY | 


| 
| NORTH STAR 
| INSURANCE COMPANY 


FIRE and ALLIED LINES 

















Home Office: 90 John Street, New York 


Pacific Coast Office: 200 Bush St., San Francisco, Cal. 



































the 
imp 
to S 


ih 














The 


January 28, 1932 








ational Underwriter 


CASUALTY AND SURETY SECTION 


Page Thirty-three 





New Rates Provoke 
Storm of Protest 


Hearings Threatened in Wiscon- 
sin—Kansas Holds Up 
Approval 


MISSOURI HEARD FROM 


Automobile Clubs Exploit Auto Tariff 
Increases—Utica, Youngstown, New 
Jersey Agents Protest 





In addition to the protest of the 
Lansing, Mich., Association of Insur- 
ance Agents, official criticism of the new 
automobile liability rate and_ rule 
changes are reported from other sec- 


tions. Abolition of merit rating is pro- 
tested by Alexander Park, president 
New York State Automobile Associa- 


tion. He contends that this is a 
penalty against the careful driver. Utica, 
N. Y., agents complained about in- 


creases in their city, claiming that the 
experience did not justify the advances. 

The Youngstown, O., Association of 
Insurance Agents has a protest under 
consideration. The Automobile Insur- 
ance Association of Missouri has pro- 
tested. St. Louis insurance people say 
that the increases are embarrassing be- 
cause of the application pending before 
the Missouri department for compensa- 
tion rate increases. 


Reciprocal Exploits Rates 


The Inter-Insurance Exchange for 
the Automobile Club of Missouri is ad- 
vertising in full page space that it does 
not propose to increase its rates. 

That reciprocal claims it does not 
need to charge higher rates because its 
underwriting has been smart. 

The St. Louis “Post Dispatch” con- 
demns the increases as_ representing 
capitulation to ambulance chasers. A 
department investigation of rates is de- 
manded. 

The National bureau has replied to 
the St. Louis protest, stating that it is 
impossible now to send a representative 
to St. Louis to discuss the situation. 

The executive committee of the New 
Jersey Association of Underwriters has 
adopted a resolution calling upon the 
National Bureau of Casualty & Surety 
Underwriters to rescind the new rules 
for automobile fleet writing and to re- 
instate the payroll and automatic cover- 
age plans. That organization takes the 
Position that the new system, which 
bases the rating on the number of cars 
in the fleet, is inequitable and impos- 
sible of enforcement. 


Kansas Approval Held Up 


_Approval of the increased rates in 
ansas is being held up until the 1931 
experience is available. “We feel that 
the loss ratio of the companies for the 
five years for which we have the com- 
Plete records does not justify the pro- 
(CONTINUED ON PAGE 36) 





Early Reports Indicate 
Extent of Storm in 1931 





The first significant annual reports of! out that the use of average values was 


casualty and surety companies are 
available this week. Three of the Balti- 
more companies—Maryland Casualty, 
United States Fidelity & Guaranty and 
Fidelity & Deposit—were the first to 
report. 

The statements are interesting but not 
surprising. They merely serve to con- 
firm what everyone knew—that heavy 
losses were suffered under depository 
bonds, in investment accounts and that 
income was off largely because of de- 
creased payrolls. The reports show the 
precise extent of these factors and, on 
the whole, they are no worse than were 
anticipated. They are considerably bet- 
ter than what was predicted by the 
worst calamity howlers. 

The Maryland companies broke the 
ice, facing their situation realistically. 
The year is now behind them, the worst 
is known and the process of rebuilding 
will be carried forward. 

Some of the casualty companies, it is 
understood, are planning to put up the 
difference between June 30 and Dec. 31 
valuations as a reserve. 

Following are the annual reports at 
hand so far: 





How Maryland Casualty 
Weathered the Storm 








Total assets of the Maryland Cas- 
ualty are reported in the annual state- 
ment to be $40,466,494. Capital is $5,- 


000,000; premium reserve $12,209,151; 
reserve for compensation and _ liability 
claims $12,200,070; reserve for other 


claims $5,373,974; and surplus $4,304,811. 
Net premiums were $26,976,494; de- 
crease in premium reserve $1,523,902; 
decrease in compensation and liability 
claim reserve $1,039,610; decrease in 
other claim reserve $161,544. 
Commissions were $6,012,791; total 
acquisition and administrative cost $9,- 
548,438; losses paid $16,867,930; total 
paid for direct service to policyholders 








$22,373,403. Trade loss was $2,185,- 
686; taxes $728,326. 
Income from investments $1,723,309; 


$27,583; 


Paty 


depreciation of 


profit from sale of securities 
dividends $506,250; 
securities $256,619. 


President Burns’ Comment 


Decrease in premiums, increased 
losses and decrease in value of securities 
were recited by President F. Highlands 
Burns as being responsible for the re- 
sults. Decrease in premiums written 
was $2,211,000; after reinsurance, 
414,000, he explained. Of this 
$1,650,000 was due to decreased 
rolls. 

“On the whole,” Mr. Burns declared, 
“those lines of a purely insurance char- 
acter have shown a decrease in losses, 
while those affected by the general busi- 
ness situation continue to develop un- 
usual losses.” 

Securities are valued as of June 30 in 
accordance with the ruling of the Na- 
tional Convention of Insurance Com- 


$2,- 
total, 
pay- 





missioners, Mr. Burns said. He pointed | 


authorized in 1907, 1914 and 1917 to 
1921. 

Dividends amounting to 10% percent 
were paid during the first three quarters 
but none was paid in the final quarter. 

Mr. Burns said that great attention 
had been given to the expense factor 
and he recalled that in 1930 and 1929 
only two out of 55 companies had a 
lower administration expense than the 
Maryland. 

W. C. Smith, Baltimore attorney, was 
added to the directorate. 





Depository Bonds Chief 
Concern of the F. & D. 











The Fidelity & Deposit as of Dec. 31 
had total assets of $24,393,801, securities 
being carried at $201,780 less than the 
valuations authorized by the National 
Convention of Insurance Commissioners. 
Premium reserve was $6,650,301; claim 
reserve $6,375,537; capital $6,000,000; 
and surplus $3,203,629. 

Total gross premiums amounted to 
$14,421,523; fidelity and surety pre- 
miums $12,326,592; burglary $1,876,420; 
plate glass $218,511; total net premiums 
$11,380,856; net premiums earned 
$11,875,125; acquisition and administra- 
tive expenses including taxes and fees 
of $264,811 amounted to $5,966,589; 
losses incurred $6,937,176; underwriting 
$1,028,640; income from _ invest- 
ments $1,031,469; dividends paid $809,- 
867; dividends declared $270,000. 


loss 


Miller’s Comments 


President C. R. Miller declared the 
conditions continued to become worse 
during 1931, especially on depository 
risks. In addition to causing loss under 
that cover, bank failures resulted in can- 
cellation of various coverages carried by 
those banks. 

Mr. Miller pointed out that both pub- 
lic and private construction work de- 
clined, which resulted in a decrease in 
contract bond revenue. Net premiums 
showed a decrease of $515,127. There 
was a Saving in operating expenses of 
$270,241, he reported. 

On an incurred loss basis, the losses 
of the F. & D. exceeded in 1931 by $1,- 
023,689, the incurred losses of 1930 due 
entirely to bank failures. There was 
more than $1,550,000 paid because of 
these failures in 1931. Every cent of this, 
he said, has been charged out, the pos- 
sible salvage not being capitalized. If 
the depository department had shown 
the average loss ratio, he said, the divi- 
dend not only would have been earned 
but the surplus would have increased 
several hundred thousand dollars. Burg- 
lary was the only other unprofitable 
line. The loss ratio for the year in- 
creased 10 percent over 1931 due almost 
entirely to depository losses. 

Mr. Miller recalled that the F. & D. 
has paid dividends continuously since 
1895 and has returned to stockholders 
by way of dividends in cash $16,438,- 
495. The capital and surplus, he said, 

(CONTINUED ON PAGE 36) 





Committees Are 
to Study Rules 


Executives and Officials Meet on 





Casualty-Surety Costs in 
New York 


VAN SCHAICK STATEMENT 


New York Superintendent Sees Legis- 
lation Only Alternative If Com- 
panies Fail to Act 


NEW YORK, Jan. 27.—Present rules 
of the casualty and surety acquisition 
cost conferences are to be immediately 
by a special committee, 
with a view to removing any features 
which are considered by any companies 
to be unfair—or impracticable of en- 
forcement. 

The object is to agree on rules agree- 
able to all companies which they will 
obligate themselves strictly to observe. 
This plan of action was determined on 
at a gathering of nearly 200 casualty 
and surety company men held here on 
call by Insurance Superintendent G. S. 
Van Schaick. 

Not Strictly Bureau Affair 


While J. A. Beha, general manager 
National Bureau of Casualty & Surety 
Underwriters, was chairman of the joint 
conference, it was made clear that mem- 
bership in the acquisition cost confer- 
ences is not confined to bureau offices, 
but instead embraces all carriers operat- 
ing in the state regardless of their affili- 
ations. 

When the committees named by 
Chairman Beha have concluded a care- 
ful survey of the existing rules, their 
findings will be laid before a seneral 
meeting of company managers for ac- 
tion. This is to be done before Feb. 
15, the date limit fixed by Superinten- 
dent Van Schaick for getting the final 
response of the carriers. It may be that 
the present rules without material 
change will be recommended as repre- 
senting the best thought of the business. 
The prevailing impression, however, is 
that various amendments will be sug- 
gested, though to what extent and along 
what particular lines is a matter for 
conjecture. 

Third Committee Authorized 


studied each 


A third committee, the appointment 
of which by Mr. Beha was further au- 
thorized, will delve into the general sub- 
ject of workmen’s compensation insur- 
ance costs, an issue brought to the 
front through the recent action of Com- 
missioner Harrison of Georgia, in 
granting companies an emergency in- 
crease on compensation risks in the 
state, with the stipulation that a saving 
of 2% percent in the expense element be 
effected, and also by the intimation of 
Commissioner Brown, of Minnesota, 
that similar action would be welcomed 

(CONTINUED ON PAGE 38) 














34 CASUALTY 


Big St. Louis Reciprocal to 
Change Over to Stock Basis 


IS UTILITIES INSURANCE CO. 


New Company Will Take Over Utilities 
Indemnity Exchange, Managed by 
Lynton T. Block & Co. 


ST. LOUIS, Jan. 27.—-Organization 
of the Utilities Insurance Company, 
with $200,000 capital and $100,000) sut 
plus, is announced by Lynton T. Block 
& Co. which for more than 20 years 
has conducted the Utilities Indemnity 
Exchange, one of the largest of the 
casualty reciprocals 

The new company, organized under 
the laws of Missouri, has been licensed 
to write employers liability, public lia 
bilitv, workmen's compensation, auto 
mobile, except fire and theft; burglary, 
plate glass and accident and health, It 
plans to write a joint automobile policy 
with the Northwest Casualty of Seattle, 
which will take the fire and theft cover 
ane 
The Utilities Indemnity Exchange, 
the second oldest casualty reciprocal, 
has been licensed in 22 states and the 
District of Columbia, It had a premium 
income of $631,000 and closed 1931 
with $243,000 in surplus, a gain of $17, 
000 for the vear despite the general ad 
It is planned 
to reinsure all of the business of the 
Utilities Indemnity Exchange as of Jan 
1, 1982, in the new stock company and 
it is probable that the company will 
apply for licenses in all of the states in 
which the exchange has been operating. 


verse business conditions 


Officers of New Compony 


The new company was organized 
without any promotion expense. It will 
be under the same management and in 
charee of the same personnel as the 
Utilities Indemnity Exchange. Its of- 
ficers are: Lynton T. Block, president; 
John J. Nangle, executive vice-presi 
dent; Judge D. G. ‘Taylor, treasurer 
and general counsel; Tl. J. Shaw, secre- 
tarv; J. TH. Briscoe, assistant secretary 
and assistant treasurer, Directors in 
addition to the officers are W. V. Bailey, 
president Bailey Auto Body Company, 


St. Louis: W. H. Bixby, G. H. Walker 


& Co. St. Louis; Jacob Chasnoft, at 
torney, St. Louis; C. B, Cheadle, presi 
dent General Finance Corporation, 


Joliet, Th; J \. Fowler, president 
Fowler Electric Co., Memphis, Tenn.; 
J. J. Frey, president Commonwealth In 
Corporation, St. Louis; D. L. 
Gaskill, attorney, Greenville, O.; Hugo 
Monnig, attorney, St. Louis; F. J. 
Postel, consulting engineer, Milwaukee; 
and FE. G. Trimble, president Employers 
Reinsurance, Kansas City. 


vestors 


Allows Greater Expansion 


Mr. Block stated that notwithstanding 
ul history and continued suc 
cesstul operation, the management has 
felt, after careful study, that the op- 
portunities for development would be 
greater through the medium of a stock 
company. Changed conditions in the 
general field of public utilities and the 
fact that an increasing proportion of its 
business was of individual character 
transformed a former wholesale plan of 
operation into one more along retail 


its success! 





lines, so that while the reciprocal 
nethod of operating formerly was very 
desirable, under the new conditions the 





Deine a 1 } j 

stock company plan should prove more 
advantageous and allow a greater ex- 
pansion in the future. Mr. Block said 
that these facts alone governed the de- 
cision to organize the Utilities Insur- 
ance Company. 

The bill which would prohibit the ean- 
eellation of accident and health insur- 
anee policies by companies under defined 
conditions, which has appeared in the 
New York legis! » from time to time 
in recent years. has again made its bow 
as a house offering. 








THE NATIONAL 





Gets Recognition 








Joel Tuttle, Des Moines, agency rep- 
resentative of the Independence Indem- 
nity, has been made western field man- 
ager with headquarters at 225 Insurance 
Exchange building in that city. 


Conversations Held with 


Lloyds on Bankers Bonds 


NEW YORK, Jan. 27 
tions have been held 
executives of American companies and 
underwriters at London Lloyds as to 
the possibility of arriving at an under 
standing, whereby London’ Lloyds 
would retire from the bankers blanket 
bond field in this country in return for 
obtaining the excess in connection with 
all such bonds written) by American 
companies, The conversations have 
been decidedly informal and it is) re 
garded highly unlikely that an undet 
standing of this kind will be entered 
into, 

London Lloyds were jolted by the 
$2,000,000 loss under the bond on the 
Continental-Hlinois Bank & ‘Trust Co. 
Less sensational have also been 
suffered in with American 
compames., Therefore, some groups at 
London would be responsive to the 
treaty as outlined. The excess business 
is profitable and if they could auto 
matically pet a taste of all of it, they 
would undoubtedly recoup the Conti 
nental-Ilinois loss within a very. short 
time 


Conversa 
between certain 


losses 


common 


If London Lloyds were to retire from 
the field in this country, the American 
companies could advance their rates to 
an adequate point. The competition 
from London has been a shadow over 
the business and has made the American 
compames timid about charging the 
proper rate, 

The big objection to such an under- 
standing from the point of view of the 
American companies would be that. al- 
though an agreement might be reached 
with certain groups at London, it would 
be impossible to tie the hands of all 
alien operators. Those groups which 
did not participate in the agreement, 
would be very likely to see an opening 
for them and nothing would have been 
gained 


National Surety Report 


The net premium income of the Na- 
tional Surety last vear was $15,915,086. 
\t the close of 1931 the company’s capi- 
tal was $15,000,000 and its surplus $7,- 
T54,174. 


ee 


The American Credit Indemnity has 
declared a quarterly dividend of 50 cents 
per share, the same rate as for the last 
quarter 
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Abolition of Present Plan 
for Schedule Rating Seen 


QUALIFICATION RULE 


REVISE 


Action of National Council Is Believed 
Precursor of More Drastic 
Move 


NEW YORK, Jan. 27.—Concluding 
after an exhaustive study that the bene- 
fits derived by assureds under the exist 
ing plan of risk schedule rating were out 
of proportion to the expense incurred 
by the carriers through the practice, 
the National Council on Compensation 
Insurance has revised its rule on quali 
fication for schedule rating. The move, 
many believe, is preliminary to” the 
eventual abolishment of the entire sys- 
tem. 

‘To qualify for schedule rating at pres 
ent a risk must pay an annual premium 
of at least $50 plus a payroll of not less 
than $10,000, Under the amendment 
these figures will be raised to $150 and 
$15,000 respec tively, 

Members Are 


The National 


Notified 

Bureau of Casualty & 
Surety Underwriters has notified its 
members that effective March 1, com 
pensation risks in Connecticut, Hlinois, 
Indiana, Towa, Maine, Maryland, Michi 
gan, Nebraska, Rhode Island, South Da 
kota and Vermont, over which it exer- 
cises jurisdiction, will be amenable to 
the following schedule to warrant 
schedule rating. Risks paying an an 
nual premium of less than $149) each 
must be charged manual figures and 
will not be entitled to specific charges. 
Those with premiums of from $150 to 
$490, will be inspected triennially; those 


paving trom $500 to $1,499 each year 
will be inspected biennially, while risks 
paying a premium of $15,000 or over 
will be given annual inspections, 


Royal Indemnity Revises 
Its Chicago Office Setup 


NEW YORK, Jan. 27. 
trative offices of the Royal Indemnity 
and Kagle Indemnity in Chicago have 
been discontinued, the underwriting and 
production activities of that office being 
transterred to the Cook county office 
under Manager EK. Ll. Fiery. ‘The ad- 
nunistrative office now becomes a serv- 
ice othee for claims, audits and engi 
neering, without a manager, each de 
partment head being responsible for his 
own work. 

J. Kk. Murphy, who has been manager 
of the administrative office, is trans- 
ferred to the home office statl with head- 
quarters in Chicago to service general 
agencies and take care of new conec- 
tions for the Royal Indemnity and the 
Eagle. 

D. J. Donohue has resigned as assist- 
ant manager in charge of the bond de- 
partment in the administrative office. He 
has been with the Royal since 1929. 
Before that he was assistant manager in 
Chicago for the Detroit Fidelity & 
Surety and before that was connected 
with the Hartford in the bond and 
agency department at Chicago, 

John EF. Daly remains as bond pro- 
duction man in the Cook county office 
and more or less continues Mr. Dono- 
hue’s work. 

Verne Hoar, who has been connected 
with the Royal for about a year, has 
resigned as special agent in Michigan. 

P. V. McMurray, who has been a pro- 
duction man in the administrative office, 
is transferred to the Cook county office 
as a Cook county special agent, reliev- 
ing C. W. Agnew. 


The adminis- 


T. M. Glatt, president of the Com- 
mercial Travelers Mutual Accident of 
Utica, N. Y., for the past four years, 
died at his home Monday. He was in 
his 79th year. 
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Indemnity of North America, 
Alliance Leave the Bureau 


MERIT RATING CAUSES BREAK 
Philadelphia Companies Will Continue 
to Use Merit Plan, Having Had 
Successful Experience 


The Indemnity of North America and 
the Alliance Casualty, both members of 
the North America’ group, have re- 
signed from the National Bureau of Cas- 


ualty & Surety Underwriters on the 
merit rating issue, ‘The Indemnity of 
North America was the originator of 


the merit rating plan and it. resisted 
abolition of merit rating in the councils 
of the National bureau, threatening to 
withdraw if merit rating were abolished, 

When the National bureau announced 
last week that merit rating was no longer 
effective, the Indemnity of North Amer- 
ica and the Alliance Casualty promptly 
withdrew from the Bureau, The man- 
agement of these companies claims to 
have had a successtul experience with 
merit rating by usine its own methods, 
These companies will continue to offer 
merit rating under their own system. In 
other directions, it 1s believed they will 
observe manual rates 

Phe merit rating system of the North 
America differs in that it offers a credit 
of 15 pereent to policyholders insured 
in the Alliance or Indemnity of North 
America for two years and nine months 
without accident, The Indemnity of 
North Amertea left the bureau in 1929, 
rejoining shortly afterward, however, 
when the bureau adopted a non-confliet- 
ing merit) plan. The Indemnity — of 
North America understood then that 
merit rating was not to be disturbed, 


Cost Conference at Los Angeles 


LOS ANGELES, Jan. 27.—Los An- 
reles casualty men met here to con- 
sider casualty acquisition costs in south- 
ern California, ‘The principal speaker 
was R. W. Forsyth, Pacific Coast man- 
ager for the Indemnity of North Amer- 
ica and chairman of the northern Cali- 
fornia committee, who discussed the 
present situation and reviewed confer- 
ences held by the northern and south- 
ern California committees. A. I, Zim- 
merman, Los Angeles manager for the 
American Surety, chairman of the 
southern California committee, presided. 
The meeting is expected to result in a 
clearer understanding of conditions and 
more active cooperation between the 
two committees. 

Earp Explains Position 

A\ncel Earp, president of the Okla- 
homa Association of Insurors, who was 
reported as protesting the increase in 
bank robbery rates, declares that the 
report is incorrect. “On the contrary,” 
he states, “I think the rates are too low, 
Our association suggested to the Na- 
tional Bureau of Casualty & Surety 
Underwriters that the rates be promul- 
gated based on Oklahoma experience 
alone. If this were done we_ believe 
robbery rates would be materially in- 
creased over the present rates and com- 
panies could afford to write insurance 
for all banks.” 





Consolidated Indemnity Report 


\nnual report of the Consolidated In- 
demnity discloses total assets of $6,205,- 
505; unearned premium reserve, $1,278,- 
237; claim reserve, $1,972,145; capital, 
$1,200,000 and net surplus $1,148,567. 
The valuation basis of securities is that 
of June 30. 

Net premiums totaled $4,141,972. 
Throughout the year in order to curtail 
expenses the company closed many 
branch offices. 
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Commission Control Helps 
Genuine Agents—Magrath 


LESS APPEAL TO NEWCOMERS 


Maintenance of Rates Is Moral, Legal 
Obligation, New York Agents 


Told 

Reasonable and = proper control of 
commissions and other acquisition and 
field supervision costs is in the imterest 
of genuine agents, J. J. Magrath, chief 
of the rating bureau of the New York 
department, told members of the New 
York State Association of Local Apvents 
in regional session in New York City 


Widespread 
trol, he said, de 
ol any to 


breach of acquisition con 
the 


penuine 


troys opportunity 


become general 
would all 
Unreasonable in 


add 


‘ 
agent The army of 


be generals,” he 


agent 
said 
creases Wb COMMIS 


1OnS preatly to 


he number of 


agent 


Serious consequences to the public 
come from unwarranted discount of pre 
miums or dissipation of fund 
unwarranted Commissions of 


Mr, Magrath declared, 
Moral, 


through 
expen cs, 


Legal Obligation 


‘There are legal and moral reasons for 
abiding: by the rates, he said. The com 
panies are bound by law to abide by the 
rates which they agree upon with their 
associates, he pointed out Vherefore, a 
violating its leval rate is like 
wise violating its obligation to its asso 
The obligation is nevertheless 
violated even though claimed to be un 
dertaken as a 


company 


crates 


defensive measure, 
Variations in) commission according 
to the classes of business can be justi 


fied only by a 
quired in 


difference in 
solicitation 


labor re- 


and handling. 


That difference, he said, does not exist 
Commissions also vary with the class 
of producers and this only can be justi 
hed by a difference in the depyree of 


service performed, 
sions than 
justified on the 
ceiving them perform 
task underwriting 
functions 


In theory, commis 
the basic level are 
ground that those re- 
field supervision 
and administrative 


higher 


Name Committee to Take Up 
N. Y. Self-Insurance Rules 


NEW YORK, Jan. 27 \ general 
committee to consider possible revision 
of the rules of the New York labor 
bureau governing self-insurance has 
been appointed by the industrial com 
missioner Serving on this committee, 
in addition to Labor Commissioner 
Frances Perkins and M. ‘T. Howard, 
head of the self-insurers bureau of the 
department, are R. J. Cullen, chairman 
of the industrial board; Messrs. Sellars 


ot the Jarka Company, Stewart of 


Bethlehem Steel Company, Larson of 
the Syracuse Chilled Plow Company, 
Robinson of the Eastman Kodak Com- 


pany, Heegard of Third Avenue Rail- 


way Company, Lynn of the New York 


State Federation of Labor, Secretary 
Daly of the Associated Industries of 
New York State and Secretary Brown 


ot the Self-Insurers Association. 

The recent order of the New York 
department forbidding the issuance to 
self-insurers of stop-loss policy con- 
tracts and the recent and current exam- 
ination of the financial standing of self- 
insurers generally, followed by demands 
for largely increased deposits, will be 
considered by this committee. Much 
annoyance has been manifested by some 
self-insurers over the difficulty in taking 
down securities on the cessation of self- 
insurance plans. The department takes 
the stand that it has perpetual jurisdic- 
tion of a case after it is once recorded 
and acts on the possibility of its being 
reopened after many years. 
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Landers Heads Commercial 
and Metropolitan Casualty 


C. W. FEIGENSPAN TO RETIRE 


J. Scofield Rowe Becomes Vice-Chair- | 


man of Board of Metropolitan 


Casualty 


NEWARK, 


in the Commercial ¢ 


Othcial changes 
and Metro 


advancement 


Jan. 27 
asualty 
politan Casualty include 
ot J RKkowe to 
the board, the 
Feigenspan as 


Scoteld 
retirement of C. W. 
president of the Com 


mercial Casualty, and the elevation of 
H. § 
to the presidency of both 
Neal Bassett continues as chairman of 


the board of both the Metropolitan Ca 


Lander former vice-president, 


compame 


ualty and Commercial Casualty. 
Ktowe Well-Known Figure 
Mr. Rowe is one of the best known 
livres im ca ualty underwriting circle 
having been in the business tor. over 40 


years. He became president of the Met 


ropolitan Casualty in 1924 In advising 


of his promotion to the vice-chairman 
hip Chairman Bassett said in part: 
“Mr. Rowe has been engaged so long 
in casualty and surety underwriting and 


in such a prominent way that it is only 
nece that he will fill the 
now called upon to occupy 
fidelity and 

heretofore 


ary to say 
position he 1s 
with that 
ability which he has 
given to the official 


has filled.” 


New 


ame degree ot 
alway 


positions which he 


President's Career 


Mr. Landers, 
presidency of the affiliated companies, 
has had an underwriting experience of 
20 years. A graduate of 
ties, he practiced law for 
specializing in insurance 
acted personally as 
for the Travelers 
pecial counsel 
Fidelity & 
the firm 
was legal 
for some 
companie 


who now assumes the 


two univers! 
several , 
litigation. He 
attorney in Indiana 
and subsequently a 
for the United States 
(;uaranty. At the same time 
with which he was identified 
representative in that state 
30 casualty and surety writing 


year: 


Tecame Indiana 


Later Mr. Landers 


J. K. Landers of 


State Manager 


and his brother, 
Indianapolis, became 
Indiana state managers of the Metro 
politan Casualty. In 1930 he accepted 
the invitation of Chairman Bassett to 
become vice-president of the Metropol 
itan Casualty and Commercial Casualty, 
and has since been a resident of Newark. 

Mr Feigenspan’ withdrawal from 
the presidency of the Commercial Cas 
ualty, of which he was one of the 
founders, was induced by his desire to 
devote more attention to his other busi 
ness interests, 


Chowen Los Angeles Speaker 
Jan. 27. 


LOS ANGELES, | Compen- 
sation insurance was discussed at the 
regular weekly meeting of.the Casualty 
Association of Los Angeles 
ing was opened by Edgar A. Fay, presi- 
dent, who then turned the gavel over 
to Harry Acord, president of the re- 
cently organized Los Angeles Forum of 
Casualty & Surety Underwriters. W. 
A. Chowen, manager of the California 
Inspection Rating Bureau, guest 
speaker, gave an interesting address on 
compensation lines in southern Cali- 
fornia and discussed the new manual. 

Mr. Acord, who is assistant manager 
Maryland Casualty, succeeded James A. 


The meet- 


Clark, resigned, as president of the 
forum. W. E. Shiels, manager of the 
Travelers, addressed the forum last 


week on the advantages of board insur- 
ance, 

Virgil R. Goode and Leon M Zazile, 
Richmond attorneys, have been appointed 
receivers in Virginia for the Grent Na- 
tional of Washington, D. C 


4 


vice-chairman of | 
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New President 











HOWE 8. 


LANDERS 


Howe S. Landers, who becomes presi- 
dent of the Metropolitan Casualty and 
Commercial Casualty, was formerly a 
member of the firm of Landers & 
Landers of Indianapolis, managers of 
the Metropolitan Casualty. He was 
called to the home office a year ago to 
be vice-president and general counsel. 
He immediately became a big factor in 
the operations of the two companies. 
Mr. Landers was prominent in civic and 
political affairs in Indianapolis and 
served as president of the Indiana In- 
surance Federation. 


Talbot Heads Kansas City 
Casualty and Surety Club 





KANSAS CITY, 
‘Talbot, general 


MQ)., Jan. 27 ae 


awent for the National 


Union in Kansas City, Kan., was elected 
president of the Casualty & Surety 
Underwriter \ssociation at its annual 
meeting here January 22. W. R. Evans 
wa mace first vice-president; ‘I S 
Ridge, IJr., second vice-president, and 
\. M. Page, secretary-treasurer 

Mr. ‘Talbot has been active in the as 
sociation since its organization and was 
one of the mall group who were re- 


ponsible for it 
\A ] 


inception 
Welsh of 


retiring pre 


Mann, Barnum & 
ident, head 


the coming 


the ex 
ecutive cor 
Other 


nmittee ror year. 
that commuttee are 
(,eorve Oppenheimer Myron Platt, 1s 
rank Miller and | \. Brinkman 


The meeting developed that bureau 


member or 


unanimously 
department has 
liability 


compante eem to nave 
that the Kansa 
diction over 


ayre ed 


no juri automobile 


and property damage unl it can prove 
discrimination \ll bureau agents are 
using the new rates in Kansa Cas 
ualty and surety men regard the situa 
tion brought about by the hike in rates 
on automobile liability and property 
damage a eriou The situation was 


compared to the conditions in 1919 when 
| here lost 70 per- 


toch ayent 
ne mnths 


company 


cent of their business 1 


Chicago Motor Club Figures 


The Insurance Exchange of the Chi- 
cago Motor Club reports premiums last 
year $3,807,737, compared with $3,989,- 
792 or 4.5 percent less. Its losses were 
$5,090,177, premium 
reserve $904,- 


$1,888,221; assets 
reserve $1,332,708, claim 
960, surplus $2,802,250, dividends paid 
policyholders last year $816,473. It re- 
newed 76.5 percent of its policies in 
force as compared with 78 percent the 
vear before. It has 79,578 policies in 
force as compared with 72,900 a year 


ago. 








CASUALTY 35 


Rule and Rate Deviations 


Must Be Amply Justified 
VAN SCHAICK ISSUES RULE 
New York Superintendent Requires Fil- 

ing Complete Data by Companies 


Making Changes 


rules 
must 


filing independent 


devi iting 


Compames 


and rate from manual 


ubmit data completely justifying them, 
an Schaick of New 


making it a 


uperintendent \V 


York order Compan 
practice to employ rating manuals, plans 
chedules of 


and rating organizations, 


only uch depart- 
to request, 
trictly the 


and seeking to justity 
ures therefrom as they see hit 
hall be required to observe 


provisions of subdivision 3 or section 
141 (a) and 141 (b) of the msurance 
law. 
Van Sehanick’s Ruling 
The superintendent rule Any insur- 


company filing independent insur- 


ance rates shall be required to submit 
in justification thereof full and com- 
plete detail underlying al uch rates 
and rules as it promulgates, in the same 
manner as a rating organization 

such companies may not rely upon 
the evidence ubmitted by any rating 
organization in support of its using a 


portion of the rating organization's rates 
together with it purely for 
the changes it desires to make 


own data 


‘The National Bureau of Casualty & 
Surety Underwriter hall not be held 
to be a single rating organization with- 
in the meaning of sections 141 and 141 


law. It 
departments func- 
various classes of casualty 
insurance and has of absorp- 
of rating or- 
which formerly operated for 
these classes of business 
“It is therefore held that each de- 
partment of the National Bureau of Cas- 
ualty & Surety Underwriters engaged in 
lass of insurance shall 


rating a distinct cla 
be considered as a rating organization 
\ 


(A) and (B) of the in 
is made up of variou 
tioning tor 


surance 


by proc ¢ 
tion assumed the functions 


ganizations 


functioning aS a division of the rate- 
making federation called the National 
Bureau of Casualty & urety Under- 


writer 


N. Y. Luncheon Club Elects 


HH. P. Hall, superintendent of the lia- 
bility department office of the Century 
Indemnity, has been elected chairman 
of the Casualty Managers Luncheon 
Club of New York to succeed F. N. 


Dull, vice-president Continental Casu 
alty J. B. Clarke, vice-president in 
charge of the New York office of the 


Constitution Indemnity, was reelected 


ecretary. 


At the same time H. V. Upington 
manager Metropolitan branch office of 
the Fidelity & Casualty, was elected 
chairman of the casualty committee of 
New York. Mr. Clarke was elected 


eecre tary 


New Jersey Claim Men Elect 
NEWARK, Jan. 27—B. J. Mackey, 


manager New Jersey claim department 


i ‘ 
Inden nity, was elected presi- 


Jankers 


dent of the New Jersey Casualty & 
Utilities Claim Men’s Protective Asso- 
ciation at the annual meeting. Other 
officers electe d were as foll ws: - E. 


Hough, assistant secretary Commercial 
Casualty and Metropolitan Casualty, 
vice-president; W. M. Kearns, Liberty 
Mutual, secretary, and E. I. Bell, 
Jersey Bell Tele treasurer. 
The latter two Andrew 
N Frank J. 


New 





hone Co., 





were reelected 
Kiefer, New Century, and 
Cippler, Travelers, were elected to the 
board of governors. 
jnitaseeiinmaaiiial 
Cc. R. Williamson has 
Bart Foster interests in 
Williamson agency 


thereby becoming sole 


purchased the 
the Foster & 
Drumright, Okla 
owner. 
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EARLY REPORTS FROM COMPANIES 





(CONTINUED FROM PAGE 33) 


even valuing securities at the Dec. 31 
prices exceed by more than $1,000,000 
the amount paid in by steckholders, 





Fidelity & Casualty 


Statement Analyzed 











Total assets of the Fidelity & Cas- 
ualty amounted to $39,208,224, as com- 
pared with $38,359,924. The surplus is 
$2,273,108 as compared with $3,837,161, 
capital $2,200,000 as compared with $5,- 
000,000. During the year, $3,000,000 
was transferred from capital to surplus, 
$3,800,000 of new surplus was paid in, 
and $200,000 new money went into cap- 
ital account. The unearned premium 
reserve amounted to $13,858,682 and the 
reserve for security values, $5,126,203. 





Premium Income of New 
Amsterdam Casualty Up 








Net premiums written by the New 
Amsterdam Casualty in 1931 exceeded 
any previous year, being $13,819,076, as 
compared with $13,674,419 in 1930. 

Expenses amounted to $5,107,603 and 
losses, $9,607,417, producing an under- 
writing loss of $895,943. Income from 
investments was $1,053,148, leaving net 
credit from underwriting and invest- 
ment income of $157,204. Subtracted 
from that is the amount transferred to 
reserve, $353,453, leaving net loss from 
the year’s operation $196,249. 

Dividends paid amounted to $900,000; 
loss by adjustment book value of stocks 
and bonds $522,839; special depreciation 
reserve $1,000,000; decrease in surplus 
$2,619,089; combined loss and expense 
ratio 106.48 percent; premium increase 
$171,657; reserve increase $353,453; as- 
sets decreased $1,317,669. 

Total Assets $25,864,464 


Total assets amounted to $25,864,464; 
premium reserve $6,161,587; reserve for 
undetermined claims $9,062,397; reserve 
for depreciation of investment $1,000,- 
000; capital $4,500,000, and surplus $3,- 
786,358. 

“A loss of only $196,249 by operation, 
before payment ot dividends or adjust- 
ment oi investment values, gives us 
every reason to be grateful,” President 
J. Arthur Nelson commented in_ his 
message to stockholders. He said the 
item of cash in suspended banks, $456,- 
384, appearing among assets, is a con- 
servative estimate of the salvage value 
of the direct losses occasioned the New 
Amsterdam by bank failures. He said 
that the New Amsterdam will collect 
more than that figure. The New Am- 
sterdam heretofore has not taken credit 
for salvage value of balances due by 
bank receivers, he said, for never before 
has such an item been substantial. Mr. 
Nelson pointed out that losses growing 
indirectly out of bank failures also rep- 
resent a large amount, but are not car- 
ried as salvage. Losses on other lines 
are above normal, which, he observed, 
is natural in times of great stress. 

The president added that rates during 
1931 were based upon the experience of 
years of prosperity and that rates for 
nearly all lines have now been increased 
and the income from that 
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32 will be much greater. 


source in 


Valuation of Securities 


Bonds and stocks, 
insurance companies, 
the average basis. However, a depre- 
ciation reserve of $1,000,000 has been 
set up as an offset to the difference be- 
tween actual market prices and the val- 
ues at which the book value of bonds, 
stocks and real estate are registered. 

Mr. Nelson said dividends are paid 
from interest earnings on securities and 
New York office building. The com- 


except stocks of 
were valued on 





pany still has more than enough inter- 
est and rent earnings to pay $2 per 
share on the stock. 

During prosperous years, Mr. Nelson 
observed, the New Amsterdam was 
conservative in dividend disbursements. 
Accordingly, he said, the management 
believes that in years of adversity in- 
terest earnings should be used for divi- 
dends and the deficiencies that accrue 
on the casualty and surety business 
should be withdrawn from surplus and 
reserve. 

Mr. Nelson believes that the com- 
pany can now look forward to decreas- 
ing loss ratios and increasing premium 
income. He also pointed out that se- 
curities markets have exhibited a 
stronger tone so far this year. 


U. S. F. & G. 


Total assets of the United States Fi- 
delity & Guaranty amounted to $58,- 
158,210 at the end of the year, com- 
pared with $66,376,159 the year before. 
Average valuations are used. ta og 
was $4,732,260 as compared with $12, 
216,274. ‘The reduction in surplus con- 
sisted of $5,253,207 net loss from opera- 
tions after adjusting reserve; $1,250,000 
of dividends paid from surplus, and 
$980,806 depreciation in bonds and 
stocks. 

Gross premiums were $38,664,543 and 
net premiums $36,108,290, a decline of 
12 percent. Lower payrolls were blamed 
for most of this decline. 

Losses, expenses and taxes totaled 
$44,801,827, producing an underwriting 
loss of $8,584,274 

Expenses, including taxes, were $13,- 
719,650, as compared with $14,704,975. 

Total income from all sources was 
$38,921,962. 

President R. Howard Bland said that 
the increased rates for automobile and 
compensation should ‘greatly improve 
conditions. He said that the reserve 
for possible losses in the mortgage guar- 
antee field stand at $2,675,000 and the 
aggregate amount of potential mortgage 
guarantee liability has been reduced by 
more than 25 percent. 

The total income from mortgage liqui- 
dation and operation increased about 20 
percent. The machinery to handle the 
refinancing, sale and rental of proper- 
ties has been completely set up, accord- 
ing to Mr. Bland, and is functioning 
most efficiently. Even better results 
are anticipated in 1932. “With improved 
conditions and a consequent better real 
estate market,” he said, “prospective 
losses will be materially reduced.” 

F. A. Gantert, vice- — Fidelity 
& Guaranty Fire and W. C. Mylander 
were added to the board. 














American Surety 











Total assets of the 
at the end of 


American Surety 
1931 amounted to $25,- 
475,631, bonds and stocks being valued 
at June 30 prices, except certain items 
which are at Dec. 31 figures. Stocks 
of subsidiaries are carried at par or 
cost or less than book value. 

Capital is $7,500,000; surplus $3,394,- 
644; premium reserve $6,377,373. Con- 
tingent claim reserve is $5,437,517 and 
special claim reserve $1,000,000. 


KEMPER PREMIUMS INCREASE 


Increase in premium income for 1931 
over 1930, amounting to $1,313,987, is 
reported by the three J. S. Kemper com- 
panies—Lumbermen’s Mutual Casualty, 
American Motorists and National Re- 
tailers Mutual. The premium income of 
the Lumbermen’s Mutual was $14,307,- 


236, increase, $657,165; American 
Motorists $3,615,378, increase $532,376; 





National 
$124,447. 
The three companies showed an in- 
crease in automobile premiums of $2,- 
634,837, or about 25 percent. 
Compensation premiums were off, ac- 
cording to Mr. Kemper, because of 
lowered pay-rolls, although there was a 
big increase in new policyholders. The 
results were better in New England and 
the east than in the central and far west. 


BANKERS INDEMNITY FIGURES 


Retailers $931,300, increase, 


The Bankers Indemnity new state- 
ment shows assets $5,066,988, premium 
reserve $1,589,248, claim reserve $1,487,- 
856, capital $1,000,000, net surplus $660,- 
000. Using the June 30 values the assets 
show a shrinkage of $626,826. The pre- 
mium reserve increased, due to larger 
writings last year, the premiums being 
$3,487,956. The losses were $2,081,620. 
The loss reserve decreased owing to 
the fact that President H. P. Jackson 
desired to get rid of a lot of claims 
inherited. The Bankers Indemnity is ad- 
mirably managed and is a member of 
the American of Newark group. 





New Rates Provoke 
Storm of Protest 


(CONTINUED FROM PAGE 33) 


posed. increase,” according to M. L. 
Dangerfield, chief of the rating division. 
The Kansas action means that putting 
into effect the new rates will be de- 
ferred for at least three months and 
until the 1931 experience is at hand. 
Then, it is likely that the commissioner 
will schedule a hearing at which the 
companies and the public will be heard. 
According to the Kansas department, 
auto liability premiums amounting to 
$4,577,818, were collected from 1926 ta 
1931 and losses were $1,725,575, pro- 
ducing a ratio of about 37.64 percent. 


Agitation in Wisconsin 


There is agitation in Wisconsin for 
hearings on the increased automobile 
rates and bank robbery rates as well. A 
committee of bankers, headed by Walter 
Copeland, Milwaukee, secretary Wis- 
consin Bankers Association, and Robert 
Wood of the legislative committee of 
the bankers association, is demanding a 
hearing on bank robbery rates. The leg- 
islature has adopted a resolution direct- 
ing a hearing by the commissioner as to 
the reasonableness of the new bank rob- 
bery rates if investigation indicates they 
are unfair. 

Henry L. Meigs of Milwaukee, rep- 
resenting the Consolidated Indemnity, 
has informed the insurance department 
that he plans to file an automobile lia- 
bility rate schedule for his company, 
amounting to about half the new con- 
ference rates, 

Commissioner Mortensen has under 
advisement the proposal for hearings. 


Auto Club Threatens 


The Hudson County, N. J., Automo- 
bile Club is likely to enter the insurance 
field because of the increase in auto- 
mobile rates which became effective last 
week in New Jersey, according to an 
announcement by S. R. Fletcher, presi- 
dent of the association. Other clubs 
which have offered insurance, he said, 
have saved their members on an average 
of 25 percent. He stated that the new 
rates will have the effect of placing 
many cars on the roads without any 
insurance, which will bring about a 
serious situation and the attempts made 
by the legislature in New Jersey to 
clear the roads of irresponsible drivers 
will fail. 

The California Association of Insur- 
ance Agents has gotten out a statement 
to members in connection with the so- 
called merit classification plan, which 
was ordered by the National Bureau of 
Casualty & Surety Underwriters and at 
the last minute held in temporary sus- 
pension. That plan provided for a sys- 
tem of penalties. “Conceived by bureau 
theorists,” the statement declared, “a 
merit rating plan was promulgated 





which would make a mockery and farce 
of the automobile insurance business.” 
The statement says that the National 
association and the California associa- 
tion are watching the movement care- 
fully and that every attempt is being 
made to save the automobile business 
“from the pitfalls and complications of 
theorists who are so unfamiliar with the 
sales end of the business.” The message 
added, “Apparently, realizing at last the 
impracticability of the proposed merit 
rating method, the demerits have been 
suspended until a further checkup can 
be made.” 


Illinois Brokers Act 


The Insurance Brokers Association 
of Illinois has appointed a committee 
headed by J. A. Mudd to investigate 
the increased automobile liability rates. 
The committee is not starting out with 
the idea of finding fault, but merely to 
determine how the rates were arrived 
at and whether the increases are jus- 
tifiable. If so, they will recommend that 
the brokers’ association indorse the 
rates and if not, probably a protest will 
be lodged. 

An informal gathering of agents from 
various cities in the central and western 
parts of Michigan was being held in 
Grand Rapids Wednesday to take up 
the matter of a united protest to the 
National Bureau of Casualty & Surety 
Underwriters against the new liability 
rates. 

Although the Lansing association, at 
its last week’s meeting, formally author- 
ized protests of the new rates, it was 
decided later to take no formal action 
and the expressions have therefore not 
been forwarded. 


DELEGATIONS VISIT NEW YORK 


NEW YORK, Jan. 27—While com- 
plaints of the new automobile liability 
insurance rates promulgated by the Na- 
tional Bureau of Casualty & Surety 
Underwriters have come in from various 
quarters the protestants as a rule have 
been satisfied once the reasons for the 
increase were made clear to them. Dele- 
gations of agents visited the association 
headquarters during the past week and 
in every case the management pains- 
takingly went over with them the ex- 
perience data upon which the rates were 
‘predicated. There is one _ positive 
means whereby rates can be reduced, 
and that is through a lessening of the 
number and seriousness of automobile 
accidents; an effort in which the aid of 
the local representatives would count 
materially, 

Dissatisfied with the new liability 
rates, the executive committee of the 
New York State Association of Local 
Agents has recommended to the Na- 
tional Bureau the suspension of the 
rates, their replacement by a_ lower 
schedule and that provision be made for 
granting credits to assureds with acci- 
dent free records. 





Reelect New Jersey Officers 





Casualty Underwriters Association Holds 
Annual Meeting in Newark— 
Schaefer Again President 





NEWARK, Jan. 27.—Walter A. 
Schaefer, general agent Home Indem- 
nity, was reelected president of the Cas- 
ualty Underwriters Association of New 
Jersey at the annual meeting. J. Arthur 
Berry, Fidelity & Casualty, vice-presi- 
dent, and H. D. Meyer, Glens Falls In- 
demnity, treasurer, were also reelected, 
and W. A. Barnett, Indemnity of North 
America, was elected secretary. The 
executive committee is composed of 
Walter Schryver, chairman, United 
States Fidelity & Guaranty; William 
Haynes, New Amsterdam Casualty, and 
William J. Morcom, Aetna Casualty & 
Surety. H. D. Meyer, treasurer, re- 
ported that the organization was in 
good financial condition and that the 
total membership of the association now 
numbers 42. The next meeting will be 
held Feb. 10. 
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CHANGES IN CASUALTY FIELD 














Changes Announced on Coast 





Realignment Made Necessary by Finan- 
cial Difficulties of Mullin-Acton 
Co. General Agency 





SAN FRANCISCO, Jan. 27.—Rolph, 
Landis & Ellis of San Francisco have 
been appointed California general agents 
for the Independence Indemnity, which 
has heretofore been represented by the 
Mullin-Acton Company, now in financial 
difficulties. Fletcher M. Slosson and 
John M. Demmer, both of whom were 
assistant general agents with the Mullin- 
Acton Company, have, with several 
other members of the firm, joined the 
Rolph, Landis & Ellis office. 

The American Indemnity of Texas, 
another company in the Mullin-Acton 
office, announced that it had withdrawn 
from that office Jan. 15 and would 
probably establish a branch office and 
operate on that plan in California. C. 
C. Wright, resident vice-president in 
San Francisco, said this had not yet 
been definitely settled. The Mullin- 
Acton Company represented the Amer- 
ican Indemnity for automobile business. 


Rudd With Public Indemnity 


NEWARK, Jan. 27—Lindsay H. 
Rudd has been appointed assistant vice- 
president in charge of the New Jersey 
service office of the Public Indemnity 
at the home office here. 

Mr. Rudd has been in the New Jersey 
field for a number of years and before 
joining the Public Indemnity was New 
Jersey manager of the Independence In- 
demnity, with headquarters in Newark. 
For a number of years he was also with 
the Newark office of the Ocean Acci- 
d 





ent. 

E, A. Chandler, Jr., who has been 
associated with Mr. Rudd in the Inde- 
pendence Indemnity office, has resigned 
and will be an underwriter for Mr. 
Rudd in his new position. 





Appointed Claims Supervisor 


T. W. Magnuson has been appointed 
supervisor of accident and health, bond- 
ing and burglary claims in the Chicago 
branch of the Ocean Accident. He for- 
merly was connected with the Conti- 
nental Casualty and National Surety. 


Witschen with Norwich Indemnity 


The Norwich Union Indemnity an- 
nounces the appointment of W. J. Wit- 
schen as manager of the metropolitan 
production department in New York 
City. He has been engaged in insurance 
in metropolitan territory for the past 20 
years, being formerly with the Fidelity 
& Deposit, the Hartford Accident and, 
prior to his recent resignation, man- 





ager of the New York office of the In- 
demnity of North America. 





Heads Safety Engineering 


J. C. Wilson, vice-president of the 
Lumbermens Mutual Casualty and 
American Motorists, has been appointed 
manager of the safety engineering de- 
partment of the two companies. 

Mr. Wilson has been with the Lum- 
bermen’s since 1914, and has had wide 
experience in various phases of its op- 
erations, notably in safety, claim and 
underwriting work. 


Plants with R. A. Napier 


The Norwich Union Indemnity has 
appointed R. A, Napier & Co., of Chi- 
cago, general agent. Vice-President C. 
A. Barkie of the Norwich Union Indem- 
nity was in Chicago conferring with R. 
L. Plunkett, manager for the Norwich 
Union Indemnity in that city, in con- 
nection with the appointment. 


Hunter Bond Appointed 


Hunter W. Bond has become a mem- 
ber of the executive staff of the Cook 
county (Ill.) department of the Ameri- 
can Motorists, according to announce- 
ment by President J. S. Kemper. Mr. 








Bond has had wide experience in insur- 
ance for a considerable number of 
years. 


Close Detroit Branch Feb. 1 


The Detroit branch of the Sun Indem- 
nity will be discontinued Feb. 1 rather 
than on Jan. 1, as was originally an- 
nounced. James D. Lahy, who has man- 
aged the branch for three years, will 
retire at that time. 


Hawley Omaha Manager 


R. H. Hawley, since 1923 with the 
Kansas City branch office of the Trav- 
elers, and since 1925 assistant manager 
there, has been appointed casualty man- 
ager of the Travelers at Omaha, replac- 
ing K. R. Webb, who goes to Atlanta 
as manager. 


Remington to Home Office 


H. K. Remington, Philadelphia man- 
ager of the Fidelity & Casualty, goes 
to the home office as superintendent of 
the casualty underwriting department, 
to assist Vice-President W. C. Billings. 
He was formerly vice-president of the 
Constitution Indemnity and prior to that 
was Philadelphia manager of the Aetna 
Life casualty department. 











C. G. King, formerly with the farm 
department of the G. L. Ramey Agency 
at Indianapolis, has become Indiana field 
man for the Harry C. Baldwin Agency, 
—" represents the American Indem- 
nity. 








Committees Are 
to Study Rules 
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in so far as rates in his state were con- 
cerned. 

In the general study of acquisition 
costs the views of the National Associa- 
tion of Insurance Agents, National As- 
sociation of Casualty & Surety Agents 
and company officials will be sought. 


Van Schaick Gives Views 


At the general meeting presided over 
by the superintendent, which preceded 
the executive session of casualty and 
surety officials, Mr. Van  Schaick 
stressed the need for concerted and 
whole hearted action on the part of the 
companies in keeping acquisition costs 
within proper bounds, notably in times 
like the present when business men in 
every line are forced to economize to 
the last possible degree. The situation 
he regarded as being decidedly serious, 
and one that should be faced squarely. 

The department, he asserted, does not 
make rates. It, however, is required 
to pass upon them, as to “their ade- 
quacy, reasonableness and non-discrimi- 
nating character.” In order to deter- 
mine their “reasonableness,” the two 
primary factors of loss experience and 
production cost must be studied. He 
holds that to consider one and not the 





other would be an absurdity. “If the 
public is to be protected from exorbi- 
tant insurance costs some measure of 
control must be had over production 
cost, which is controllable,” Mr. Van 
Schaick said. 

Challenge Department’s Power 


Some companies have challenged the 
department’s power to limit production 
costs, basing their conclusions on the 
decision of the court of appeals in the 
famuos case of Importers & Traders vs. 
Sumner Rhodes. Mr. Van Schaick dif- 
fered with this contention, holding that 
the decision in question is not to be 
thus narrowly construed. He intimated 
rather broadly that he was prepared, 
if necessary, to meet the issue before 
the proper tribunal. 

The contention raised by the National 
Association of Insurance Agents a short 
time ago that the acquisition cost rules 
should have been filed under Section 139 
instead of 140 of the insurance law, was 
answered by Mr. Van Schaick with the 
statement that it was immaterial to him 
under which section the filings were 
made, and he was quite prepared to 
adopt the corrective suggestion ad- 
vanced by Secretary Bennett of the 
agents’ organization, assurance that 
proved acceptable to the latter. 

What the superintendent complained 
of was that despite the cordial sympathy 
accorded his recommendations advanced 
last May for concerted action by com- 





panies with respect to acquisition cost 
limitation, so long as it was regarded 
as a general proposition, innumerable 
objections were raised when it became a 
matter of individual company observ- 
ance. 

In substantiation of this conclusion he 
noted that of the 70 companies from 
whom pledges to casualty and surety ac- 
quisition cost rules were asked by the 
department a short time ago, but 20 had 
signed wholeheartedly; 10 signed with 
reservations, while 40 had either been 
discreetly silent, or had written asking 
information as to the nature of certain 
of the requirements. 


Considers Outside Territory 


As to whether the intent of the super- 
intendent was to have the rules apply 
to territory other than New York, Mr. 
Van Schaick said that obviously he had 
no authority beyond this state but that 
if a signatory company were to write 
wildly elsewhere, though acting in strict 
conformity to regulations within New 
York, such practice might seriously jeo- 
pardize the security of its obligations in 
this state and due consideration of such 
possibility would be given by the de- 
partment in relicensing such a company. 

He then read the copy of a resolu- 
tion he offered at the National Conven- 
tion of Insurance Commissioners at 
Portland last September, inviting gen- 
eral cooperation on the part of the state 
officials with respect to acquisition costs, 


Legislation Is Alternative 


While the casualty cost agreement 
had been in effect for ten years and 
that of the fidelity and surety men for 
five years, each instrument representing 
the best thought of the leaders in their 
respective lines, observance of either 
set of regulations was yet far from gen- 
eral. What Mr. Van Schaick insisted 
upon was that either reaffirmation be 
given the rules in question or a revised 
set prepared, of such character that 
there would be no challenge of their 
enforcement. . 

Though recourse to amendatory legis- 
lation would be adopted reluctantly it 
yet would be followed, the superinten- 
dent stated, unless the company men 
themselves put their respective houses 
in order, and that before Feb. 15. 

While extremely courteous in_ his 
statements, Mr. Van Schaick’s earnest- 
ness was not to be doubted, his conclud- 
ing remark being that “the time has 
passed when the situation will admit 
of partial success and partial failure.” 


Referred to Committees 


Review of the present rules of the 
two acquisition cost conferences was re- 
ferred by Chairman Beha to the exist- 
ing rules committee of each of the con- 
ferences. ; 

Membership on the casualty commit- 
tee is made up of the Aetna Life, Em- 
ployers Liability, General Accident, 
Globe Indemnity, Great American, Hart- 
ford Accident, Indemnity of North 
America, London & Lancashire, London 
Guarantee, Maryland Casualty, Metro- 
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politan Casualty, Ocean Accident, Trav- 
elers, United States Casualty and United 
States Fidelity & Guaranty. 

Companies composing the rules com- 
mitte of the fidelity and surety con- 
ference are: Aetna Casualty, American 
Surety, Fidelity & Casualty, Fidelity & 
Deposit, Globe Indemnity, Great Amer- 
ican, Hartford Accident, Indemnity of 
North America, Maryland Casualty, 
Metropolitan Casualty, National Surety 
and United States Fidelity & Guaranty. 

The casualty committee is scheduled 
to meet Jan. 28, and the fidelity and 
surety committee next Monday. Neither 
body has authoritv to change the exist- 
ing rules, their function being merely 
recommendatory. The adoption of 
changes, if any, will rest with the en- 
tire membership of the respective con- 
ferences. 

General meetings will be called when 
the committees are ready to report. The 
prevailing impression is that little if 
any change in the casualty rules will be 
suggested. The particular points at is- 
sue in surety circles are those of agency 
limitations and designations, and the 
placing of branch offices and general 
agencies on a arity in the matter of 
acquisition costs. Confidence is voiced 
that both questions will be _ satisfac- 
torily adjusted. 


Joseph E. Callender, Chicago, resident 
manager Ocean Accident, last Sunday, 
Jan. 24, achieved his 32nd anniversary 
with the company. 








| PERSONALS» 











George F. Leineke of the Illinois 
branch of the National Bureau of Cas- 
ualty & Surety Underwriters at Chi- 
cago covering Illinois for the bureau 
during the last two and a half years 
announces he is the father of George 
Frederick, Jr. 


E. F. Hord of New York City, east- 
ern vice-president and general manager 
of the Fireman’s Fund Indemnity, is in 
San Francisco, visiting the home office. 


W. W. Meissel, who has been execu- 
tive special agent in charge of the west- 
ern field for the Indemnity Insurance 
Company of North America with head- 


quarters in Chicago, has been made 
agency superintendent, giving him 
greater authority in the central west. 


Mr. Meissel went to Chicago from the 
Cleveland office of the North America. 
Before that he was connected with the 
Employers Liability in the east. 


J. H. Wheeler, formerly a department 
manager with Stone, Stafford & Stone, 
Indianapolis, has made a connection with 
the G. L. Ramey Agency, of that city. 
Mr. Wheeler is a thoroughly posted un- 
derwriter on casualty lines. 
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Automobile Policies Rates 





Companies Find It Necessary to In- 
crease Price Due to High Claim 
Ratio 





Special automobile accident policies 
for a number of companies have been a 
losing proposition because of the in- 
creasing accident frequency and the 
larger number of death losses. Com- 
panies writing these special policies 
brought the matter before the Bureau 
of Accident & Health Underwriters. It 
was decided that there should be a 20 
percent increase in rate or 20 percent 
reduction in benefits. Some companies 
have already announced their rate in- 
crease and others will follow. Some 
have decided to maintain the present 
rates and to decrease the benefits ac- 
cordingly. 


Gets Writ of Prohibition 


LITTLE ROCK, ARK., Jan. 27—A 
temporary writ of prohibition was 
granted by Chief Justice Hart of the 
Arkansas supreme court to the Connec- 
ticut General Life to prevent Circuit 
Judge Speer of El Dorado from proceed- 
ing with trial of a suit against it. 

The company contends that it is a 
foreign corporation, is not doing busi- 
ness in Arkansas, and thus can not be 
sued by W. J. Williams on a group dis- 
ability policy issued to the Gulf Refining 
Company for its employes. It also al- 
leges that the 1927 act of the Arkansas 
legislature, under which summons was 
served, is unconstitutional. 





Great Western’s Lineup 


The Great Western of Des Moines in 
taking from the Royal Union Life the 
accident and health business of the 
Travelers Equitable of Minneapolis, will 
make no change in its representation in 
Minneapolis. H.W. Womack will con- 
tinue as district director, maintaining 
Separate offices in the Foshay building. 

. A. Lambrecht will operate as dis- 
trict director out of Minneapolis, repre- 
senting the Great Western’s newly ac- 
quired health and accident business. 





Life Agents Will Be Guests 


To Be Told Why They Should Write 
Accident and Health at Detroit 
Managers’ Meeting 








DETROIT, Jan. 27.—A group of life 
underwriters will be the guests of the 
Accident & Health Managers Club of 
Detroit at its meeting Feb. 8. There 
will be a 15-minute address on the rea- 
sons why life men should handle acci- 
dent and health as a supplemental line, 
together with several five-minute sales 
talks, and plans for Accident & Health 
Day, which is being sponsored by the 
club, will be discussed. 

A concerted effort to erase the bad 
impression created with clients having 
two or more accident and health policies 
on which different adjustments are made 
has been launched by the Detroit club. 
Many cases of this type were brought 
up, together with a number of cases 
in which money had been saved to the 
companies by means of the companies’ 
representatives exchanging informa- 
tion on these risks. The members of 
the association agreed to work together 
on all risks where other companies 
represented in the association were con- 
cerned, both in claim adjustments and 
increased premiums, waivers, etc. 





Getting Out New Supplies 


Companies writing accident insurance 
that are members of the Bureau of Ac- 
cident & Health Underwriters are now 
busily engaged in getting up their new 
policy forms and supplies that will be 
put into effect March 1 when the new 
regulations go into effect. Accident de- 
partments are working overtime getting 
out the necessary printed equipment 
that must be in the hands of agents, 
branch offices, general agents, etc. 


Assessment Is Ordered 


An assessment of 100 percent against 
those insured in 1931 has been ordered 
by the Physicians Protective Casualty 
of Chicago, which is an assessment ac- 
cident and health association, identified 
with Lincoln Lloyds of Chicago. Total 
assets of the Physicians Protective, as 

























BACK TO 
BETTER BUSINESS 


All over the country there are positive proofs of a back-to- 
normal movement. The panicky feeling has disappeared. In- 
comes have been curtailed, but so have expenses, and there is an 


optimistic feeling that looks to the future with confidence and 
security. 


Prospects, who in the past months “stalled” income insur- 
ance, now have the funds to invest in the “living protection” that 
our Accident and Health insurance gives. 


_ Money that has been carefully saved, even secretly hoarded, 
is available now for just such investment. NOW, of all times, is 
the opportunity to fortify 
yourself with an agency 
for Income Guaranty in es 
OUR 
FEATURES 





your home city. 
WRITE TODAY 





PROSPECT SERVICE 
FULL COVERAGE 
NON-CANCELLABLE 
MALE and FEMALE RISKS 
STARTS FIRST DAY 
Life Time Coverage 
Old Line Company 
Prompt Claim 
Payments 
Generous Contract 
Large Commissions 
Liberal Renewals 
Substantial Company 
Pays on Any Disease 
Pays on Any Accident 
Pays Special 
Indemnities 


‘© 


neome Guaranty Company 











OUR 
TERRITORY 


PENNSYLVANIA 
CALIFORNIA 
MICHIGAN 
MISSOURI 
INDIANA 
TLLINOIS 

OHIO 

















Capital Stock $124,100.00 - Surplus to Policy Holders Over $184,000.00 
Legal Reserve Stock Company 
Income Building —(Established 1917)—— South Bend, Ind. 











AUTOMOBILE PUBLIC BURGLARY ACCIDENT 
LIABILITY LIABILITY THEFT HEALTH 
PROP. DAMAGE TEAMS PLATE GLASS WORKMEN’S 


COLLISION ELEVATOR STEAM BOILER COMPENSATION 
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CSAs. FIRE AND LIFE 


ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4T & WALNUT STS. 
PHILADELPHIA 







































40 CASUPEAS ¥ 


THE NATIONAL UNDERWRITER 


January 28, 1932 

















Nicottet Hote 


Minneapolis 


THE LEADING HOTEL 
OF THE NORTHWEST 


™ 


Six Hundred Rooms 
Fire-Proof Throughout 
Moderate Rates 
W. B. Clark, Manager 





Whether you have been in the insur- 
ance business for six months or six 
years, you will get valuable help from 
the Sales Training Course in Property 
Insurance. Write for free booklet de- 
scribing the course, “The Value of 
Knowing,” to Training Course Depart- 
ment, 420 Mast Fourth street, Cin- 
cinati, O. 


Redace Insurance Rates 
Recommend 


JUSTRITE OILY WASTE 


AND SAFETY CANS 


Approved and Labeled by the Underwriters Labora 


tories and Assiciated Factories Mutual Insurance Co.'s 


JUSTRITE MANUFACTURING CO. 
2067 SOUTHPORT. AVE CHICAGO, ILI 











of Dec. 31, 1930, were $15,420; income, 
$101,309; disbursements, $87,670; claims 
paid, $14,759. 

J. W. Stamper is the controlling fac- 
tor of the Physicians Protective. Mr. 
Stamper last year obtained an interest 
in Lincoln Lloyds and has been operat- 
ing the two companies from the same 
headquarters. Consolidation of the two 
companies was projected, but was not 
perfected, 


Bain Case Set for March 3 


LOUISVILLE, Jan. 27—John W. 
Bain, former president of the Equitable 
Life & Casualty, indicted some months 
ago on charges of embezzling $152,772 
from the company, was arraigned Mon- 
day and held under bond of $50,000 for 
trial March 3. He pleaded “not guilty.” 


Fuller Made Vice-President 


At the annual meeting of the Loyal 
Protective E. B. Fuller of Denver was 
elected vice-president in charge of the 
agency department. Mr. Fuller has for 
a number of years been connected with 
the Loyal and the Ridgely Protective, 
which was consolidated with the Loyal 
as of Dec. 31, 1930, having had super- 
vision of agents in practically the entire 


WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in 


INSURANCE 
-ACCOUNTING 
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FREEPORT MOTOR 
Casualty Company 


FREEPORT, ILLINOIS 


Place Your Automobile Business 
In a Reliable, 
Stock Company 





Writing All Automobile Covers 
In One Policy 


TERRITORY OPEN IN ILLINOIS AND IOWA 


Independent 














Incorporated 1902 





pRICAN CASTALTY Coy 


Big enough for your needs—but not overgrown 
Inquire about our excellent agency proposition 


Assets nearly Four Million Dollars 











ATWELL, VOGEL & STERLING, Inc. 


PAYROLL AUDITS 


330 So. Wells St., Chicago 


US at hgoslelthaets) (et:Mmmiy bteleter- tele) bts 


-INSPECTIONS 


116 John St., New York 
369 Pine St., San Francisco 








territory west of the Mississippi river. 

Mr. Fuller has his own airplane and 
finds “hobnobbing with the clouds” an 
interesting diversion as well as a con- 
venient method of transportation in cov- 
ering distant points in his western terri- 
tory. He says that he would much 
rather do the flying than have his pol- 
icyholders do it. 


New Disability Ansocistion 


The Oddkah Association, a disability 
insurance organization for members of 
the Odd Fellows and the women’s aux- 
iliary, the Rebekahs, has been organ- 
ized with headquarters at Lawrence, 
Kan. H. F. DeWolf of Lawrence is to 
be manager of the association which 
will write disability and sickness insur- 
ance only for members of the two or- 
ganizations and members of their fam- 
ilies. Officers are: President, G. F. 
Schubert, Eudora, Kan.; first vice-presi- 





dent, H. F. Wright, Topeka; second 
vice-president, Guy Spenny, Ottawa; 
secretary, Roy Parker, Lawrence; treas. 
urer, I. C. Stevenson, Lawrence. 


Omaha Companies’ Good Record 


The Mutual Benefit Health & Acci- 
dent of Omaha wrote last year 232,898 
applications which was an increase of 
28,403 over 1930. The United Benefit 
Life, its running mate, wrote in new 
business $48,196,998, an increase of $20,- 
134,968, 


Arranging Non-cancellable Rates 


The Pacific Mutual Life, Continental 
Casualty and its running mate, the 
Continental Assurance, which are woric- 
ing on a revision of non- -canicellable dis- 
ability rates and changes in some fea- 
tures, will not be able to announce their 
new plan before March 1. 
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Buckeye Union Has Good Year 


Company Will Soon Move Its Head- 
quarters from Jackson, O., to Its 
Building at Columbus 





The Buckeye Union Casualty of Jack- 
son, ©., reports 13 percent increase in 
net business through Secretary and Gen- 
eral Manager Ira L. Morris. It will 
move its head office to Columbus in 
March, having remodeled a building at 
3road and Washington streets, where it 
will have its headquarters. The pre- 
miums last year were $654,186 as com- 
pared with $581,393 a year ago. The 
assets are now $683,711, increase 13.6 
percent. The policyholders’ surplus is 
$225,768, increase $27,238. The loss 
ratio was 39.7 percent as compared with 
17.1. The losses paid were $259,783 
Since it was organized in 1926 the Buck- 
eye Union Casualty has written in pre- 
miums $2,467,729 and paid in losses 
$876,361. A someb-onanaal dividend of 4% 
percent was declared. It confines its 
operations to Ohio and now has more 
than 500 agents in the state. It writes 
automobile and other casualty lines. 


Plans Conservative Operation 


DETROIT, Jan. 27—Plans to carry 
on its business in a very conservative 
manner and to expand its casualty writ- 
ings further with the assistance of 
Lloyds Casualty were approved by 
stockholders of the Detroit Fidelity & 
Surety at the annual meeting. 

R. J. Daly, vice-president in charge 
of the company the past year, presented 
the financial statement, which showed 
surplus of $841,000 in addition to capi- 
tal of $1,000,000. 


Assessment Is Ordered 


An assessment, equal to 100 percent 
of the original deposit premium, has 
been ordered by the Professional In- 
surance Corporation of Des Moines. 
The company was started in 1924. It 
writes physicians’, dentists’ and drug- 
gists’ liability. As of Dec. 31, 1930, ad- 
mitted assets were $17,380; unearned 
premium, $12,663, and surplus, $1,701. It 
operates in Illinois and Iowa. W. A. 
Guild is president. 

Mid-West Automobile Und., Ill,—As- 
sets, $148,147; unearned prems., $46,186; 
loss reserve, $22,308; commissions, ete., 
due, $7,188; surplus, $61,249. Experience 
on 1931 business: 


Prems. Losses 

Auto, liability ..... $ 80,618 $ 15,397 

Auto. prop. damage. 40,348 10,789 

Auto. collision ..... 37,962 26,421 
kK * 

Hardware Mutual Casualty.—<Assets, 


based on convention bond values, $4,702,- 
135; unearned prems., $2,038,883; loss re- 
serve, $128,707; liability loss reserve, 
$1,285,247; workmen’s comp. reserve, 





$305,669; commissions, ete., due, $2,881; 


surplus, based on convention bond val- 
ues, $859,802 Experience: 
Prems. Losses 
Accident ...... weoom S282 1,8 120,836 
Auto liability ...... 2,282,283 712,203 
Ither liability ...... 110,398 13,698 
Workmen's comp. .. 891,622 416,385 
Pinte MISES... vaca 144,184 $5,546 
Burglary and theft. 32,703 6,116 
Auto. prop. damage. 842,686 252,968 
Auto. collision ..... 275,282 155,655 
Other P. D. and coll. 12,441 1,173 
Total . $4,603,912 $1, 614,060 


Yorkshire Indemnity.—Assets, 
873; unearned prems., 
Serve, $78,745; 


$2,033,- 
$371,207; loss re- 
liability loss reserve, 
$292,462; commissions, ete., due, $52,960; 
capital, $600,000; surplus, $528,301. Ex- 
perience on 1981 business: 

Prems. Losses 
Te | ee i a ee $ Lee 6§ 334 
Auto. liability ...... 630,494 295,917 


Other liability ...-. 19,050 554 
PIBtO BIASES. ..rccece 8,209 1,416 
3urglary and theft.. 5,185 346 
Auto. prop. damage. 245,875 105,075 
Auto. collision F 15,672 13,477 
Other P. D. and coll. 1,065 3 

OD aoilasle didi $ 927,824 §$ 417,122 


a oe 
Inter - Ocean Casualty.—<Assets, $642,- 
864; unearned prems., $256,809; loss re- 
serve, $94,974; commissions, etec., due, 
$63,031; capital, $200,000; surplus, $28,049. 
IXxperience on 1931 business: 


Prems. Losses 

Acci. and health....$1,440,628 $ 777,811 
* * * 

Bankers Indemnity.—Assets, $5,066,987; 


unearned prems., $1,589,248; loss reserve, 
$268,713; liability loss reserve, $913,991; 
workmen's comp. loss reserve, $3 05,152; 
commissions, ete., due, $190,575; capital, 
$1,000,000; surplus, $660,000. eiatienne 
on 19381 business: 








Prems. Losses 

MCCIGODE 6 cciisse ness $ 29,706 $ 54,531 
BOOGIE 66 pia es wee ve 6,309 23,030 
Auto. liability ..... 1,599,679 905,275 
Other liability ..... 305,380 77,837 
Workmen's comp. 637,710 342,071 
oo 35,495 12,749 
I rk wave Lo oe 44,374 290,297 
PIate WIRES a vcwine 99,091 38,971 
Burglary and theft. 127,802 47,083 
Auto. prop. damage. 552,283 260,515 
Auto. collision ..... 40,493 26,942 
Other P. D. and coll. 9,629 2,314 
TOUR) vce Sessicrwen $3,487,955 $2,081,620 

* * 





Pennsylvania Indemnity.—<Assets, $3,- 
128,306; unearned prems., $1,292,035; loss 
reserve, $96,472; liability reserve, $1,086,- 
305; commissions, ete., due, $9,656; capi- 
tal, $300,000; surplus, $261,887. Experi- 
ence on 1931 business: 





Prems. Losses 

BOPSEOT wscivwsades $ 23,1538 § 9,168 
Auto. liability ...... 1,858,208 785,292 
Other liabilty ..... 8,611 $25 
Auto. prop. damage. 686,424 244,097 
Auto. collision ..... 116,468 91,685 
Other P. D. and coll. Ste «he cence’ 
WORN ck ceases $2,693,241 $1,130,569 


The New Amsterdam Casualty has de- 
clared the regular dividend of 50 cents, 
payable Feb, 1 to stockholders of record 

an. 22, 
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‘Collections are terrible! Premium income off 25% to 50%! 


> Wc. 
Over or Under 
inwwed? 


It works—in spite of depression. 


“We believe that the use of your 
Pictorial is responsible in no small 
way for our being successful in 
maintaining a substantial volume 
of business which has not shrunk 
as a result of the depression,” 
writes R. H. Siegfried, Pictorial 
subscriber in Tulsa, Oklahoma. 


“Notwithstanding business condi- 
tions, our insurance business has 
increased every month for the past 
eighteen months with the excep- 
tion of November, 1930, which is 
a little lower than the business we 
did the same month in 1929,” 
writes E. H. McWhorter, Insur- 
ance Pictorial franchise holder in 
Bay Shore, Long Island, New 
York. 


The details of this plan are given 
in the Insurance Pictorial Port- 
folio pictured at the right. 


Agency Problems 
How the Insurance Pictorial Plan 
Helps Solve Them 
HOLDING RENEWALS—How 
can renewals be held in spite of the 
present tendency to cut overhead? 


Your larger clients are cutting 
every item of overhead. Insur- 
ance? What are you doing to 
show them how necessary the in- 


surance they have is to their busi- 
ness? Unless you convince them 
that this insurance is an absolute 
necessity for the safe conduct of 
their business, and not just an un- 
necessary item added to overhead, 
your policies are not® going to 
renew. 


How can this be done? An effec- 
tive plan is described in the book- 
let, “How the Insurance Pictorial 
Plan Helps Solve Your Agency 
Problems,” which is a part of the 
Insurance Pictorial Portfolio. 


NEW BUSINESS. 
get new business when people 
aren't buying?” ask many agents. 
People are buying —but they’re 


“How can we 





buying carefully. 
mand more information, 
“thinking it over,’ more than in 
normal times. They invite compe- 
tition and secure proposals from 
your competitors. The Insurance 
Pictorial plan meets these condi- 
tions. The methods used by suc- 
cessful agencies are described in 
the Pictorial Portfolio. 


Prospects de- 
they are 


COMPETITION — RATE 
TING— SERVICE. Competition 
is keener than ever. Cut rates re- 
duce the margin of profit on each 
line and require a larger volume to 
maintain the same net profit. How 
can competition be met? How can 
you hold your clients? How can 
you show them that you are giving 
them the utmost in service, and in- 
surance protection? 


CUT- 


This is one of the problems dis- 
cussed in the Pictorial Portfolio. 


The plan outlined is a workable 
plan. C. M. Hunt Company, Nash- 
ville, Tennessee, Pictorial fran- 
chise holder, writes, “We have 
been securing a nice volume ‘of 
business by this method.”’—the 
method discussed in the portfolio. 


AGENCY OVERHEAD. It takes 
$20.00 of premium income to pro- 
duce $1.00 of profit above all ex- 
penses in a well established agency. 
A possible 5% margin of profit 
doesn’t leave much room for un- 
necessary overhead. 


How to make progress in these 
trying times, without at the same 
time adding a lot to agency over- 
head is another of the problems for 
which the Pictorial Portfolio offers 
a solution. 


What Is the Pictorial Plan? 


The Insurance Pictorial Plan has 
been prepared by A. D. Lange, 
originator of pictorial advertising 
and visual selling in the field of 
insurance. For ten vears he has 
specialized in fire and casualty 


No new business to be had! 


Everywhere Fire & Casualty agents are moaning over 
lections are a problem. 
ness is more difficult to get. 


To those agents who realize that singing the blues is 
anywhere, and who are earnestly looking for some practical method to 
meet these conditions, 


we ofter 


agency sales work and advertising. 


The 


plan is published by The 
Rough Notes Company, Inc., and 
The National Underwriter Com- 
pany, the largest insurance publish- 
ers in the world. 





| INSURANCE PICTORIAL 


j 


The big lines are being cut down. 


The Insurance 


|// 


Here's a sensible plan that meets today’s 


problems of the Fire & Casualty Agent 


Col- 
Good-pay busi- 


“conditions.” 


not getting them 
Pictorial Plan. 


The Pictorial service is 
sold on the exclusive basis. 
means that you will be the 


plan in the territory 
your franchise. 


Complete Information Regarding This Remarkable Plan and 
Sample Copies Are Contained in the Pictorial Portfolio 


your city is 
send you 


If the franchise in 
available, we will 


on approval on receipt of $1.00. 


This dollar is credited to your ac- 
The count if you order the service, 
Pictorial Portfolio (pictured above) refunded if you do not order the 
portfolio 


service and return the 


Use this Coupon to order the Portfolio 


usually 
This 
only 
one having the right to use the 
covered by 





or 





A1946 Insurance Exchange Bldg., 
$1.00 (check or 


Insurance 


For the enclosed 


currency), send me tie 
Portfolio. I order this 
this dollar ia ents to my 


If I do not order, I can re 


Pictorial 
service, 
account 
NAME 
ADDRESS 
CEFY: 





NATIONAL UNDERWRITER COMPANY 
Chicago 


turn the Portfolio and my money 
will be refunded. The publishers re- 
serve the right to reject this order 
and return my money if the exclu- 
sive franchise for this city has been 
taken 


STATE. 







































FALLS 
ON STAIRS 


Falls appear frequently in the list of 
damage suits against property owners 
and of these, falls on stairs seem the 
most common .... There are, of course, 
hundreds of other causes which lead the 
owners of houses, office buildings, stores, 
factories, or apartments and many of the 
tenants to purchase liability insurance. 
Such property owners appreciate the 
fact that the law says they may be liable 
for accidents which happen on their 
premises .... The stairs also remind us 


THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, Lid. . . . 


Company .... American Employers’ Insurance Company . 


. .. 110 Milk Street, Boston, Massachusetts 


of the conscientious insurance man who, 
climbing to bigger and better things, 
needs as a handrail all the selling ideas, 
all the actual claim cases, he can get 
...-1n The Employers’ Pioneer you may 
find several such helps for selling more 
liability insurance .... Of course it 
would be impossible to check this state- 
ment without reading The Pioneer reg- 
ularly, so why not drop a line to the 
Publicity Department, requesting that 
your name be added to the mailing list? 


. . « The Employers’ Fire Insurance 




















